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SCHEdULE
Thursday, May 16, 2019   Platinum and Bronze Sponsors Exhibiting
7:45 Am - 9:00 Am Registration And Continental Breakfast

9:00 Am - 12:00 Pm The Economics Of Great Communication 
Dr. Robert maguire - Winnipesaukee Ballroom

 The Dentists Role In Treating Addicted Patients  
TBA- Carriage House

10:15 Am Break & Exhibits

12:00 Pm - 1:00 Pm Lunch & Exhibits
1:00 Pm -  4:00 Pm NH PDmP - A Best Practice Tool For Practitioners 

michelle Ricco Jonas - Winnipesaukee Ballroom 

 Open Why? New Perspectives On Dental Hygiene  
Naiya Cirillo, Rdh - Carriage House 

2:15 Pm Break & Exhibits

4:30 Pm NHDs Foundation Tie Dye Party Under The Tent!
Friday, May 17, 2019   Platinum, Bronze And Table Sponsors Exhibiting
7:45 Am - 9:00 Am  Registration And Continental Breakfast

8:00 Am NHDs Annual Business meeting - Winnipesaukee Ballroom 
9:00 Am - 12:00 Pm Innovations In Dentistry: must Know Principles And Rules In Implant Dentistry 

Dr. Avinash Bidra - Winnipesaukee Ballroom 
 Improving Oral Health Using Telehealth-Connected Teams  

Dr. Paul Glassman  - Carriage House 

10:15 Am Break & Exhibits

12:00 Pm - 1:00 Pm Lunch & Exhibits - Garwood Room
12:00 Pm - 1:00 Pm Past Presidents Luncheon -Oval Room
1:00 Pm -  4:00 Pm Innovations In Dentistry: must Know Principles And Rules In Implant Dentistry  

Dr. Avinash Bidra - Winnipesaukee Ballroom

 Becoming A Practice Owner In Today’s market:  
How To Overcome student Debt And Leverage Innovative Technology   
Dave miller And Greg Whitmer - Carriage House

2:15 Pm Breaks & Exhibits

4:15 Pm  Pre Awards Cocktail Reception
5:00 Pm  Installation of Officers And Presentation Of Awards
Saturday, May 18, 2019  

7:45 Am - 8:30 Am   Registration And Continental Breakfast

8:30 Am - 11:30 Am Control Protocol And Risk management seminar For  
The Dental Professional Liability  
Dr. Anthony Chillura - Winnipesaukee Ballroom

8:30 Am - 11:30 Am Risk management And Patient safety For The maxillofacial  
And Oral surgeon  
Stephan Pavkovic & Dr. Cynthia Trentacosti - Carriage House

11:30 Am Closing Lunch
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SPEAKER 

TBA 

Thursday | AM Session 
MAy 16

3 CE CREdITS

SBIRT – The dentist’s 
Role in Treating 
Addicted Patients COURSE dESCRIPTION:

SBIRT (Screening, Brief Intervention, and 
Referral to Treatment) is a public health 

approach to the delivery of early intervention and 
treatment for people with substance use disorders 

and those at risk for developing those disorders.  
The primary goals of SBIRT are to assess the severity 

of substance use and identify the appropriate level of 
treatment through screenings, offer brief interventions 

that focus on insight and awareness regarding substance 
use and motivation toward behavior change, and referrals 

to treatment for those who are identified as needing more 
extensive treatment.

COURSE OBjECTIvES:
Participants will become familiar with the next phase of addressing New Hampshire’s 
opioid crisis:  treating addicted patients, referring them to recovery programs.  Dentists 
will have an opportunity to learn how to become SBIRT trainers themselves and to help 
develop curricula for SBIRT training for other dentists and dental team members.
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ROBERT  

MAGUIRE 

ddS
Thursday | AM Session 
MAy 16

3 CE CREdITS

The Economics 
of Great 
Communication

Robert M. Maguire, DDS earned his DDS in 1984 from Georgetown University School 
of Dentistry.  He then served as a Naval Dental Officer from 1984-1987.  Settling 
into General Practice in Wolfeboro from 1990 until 2018. Dr. Maguire is a Past 
President of the NHDS (2014). He also led the Lakes Region Component of 
the NHDS as President in 1992 and 2009.  Retiring financially secure at 
age 60, Dr. Maguire founded Dynamic Dental Communications where he 
now enjoys sharing his knowledge and wisdom through lectures and 
continuing education.

COURSE OBjECTIvES:

ABOUT THE SPEAKER:

  Learn what is great communication?

  Learn why is it important?

  Learn what is happiness and fulfillment?

  Learn what steps you can take to propel your life  
and practice to greater levels of success? 

COURSE dESCRIPTION:
In this course, Dr. Maguire will explore the 

importance and benefits of great communication 
within a dental practice. This is an area that is 

rarely spoken about in dental continuing education 
courses and yet from Dr. Maguire’s experience, great 

communication leads to great success.

AFTER TAKING THIS COURSE yOU wILL: 

1.  Have a better understanding of the importance of great communication

2.   Have a better understanding of yourself and what it means to be successful

3.  Have “communication tools for success”, tools you can take back to your 
practice and implement on Monday morning.
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MICHELLE  

RICCO jONAS 

MA, CPM
Thursday | PM Session 
MAy 16

3 CE CREdITS

NH PdMP: A Best 
Practice Tool for 
Practitioners

Michelle is the Program Administrator of the NH Prescription Drug Monitoring Program 
with the NH Office of Professional Licensure and Certification/Board of Pharmacy. Michelle 
has over 19 years’ experience in program management in the Substance Use Disorders 
field ranging from local community coalition work to leading the State’s efforts with the 
regional Strategic Prevention Framework and then the development and maintenance 
of the Prescription Drug Monitoring Program.  Michelle has led strategic planning and 
quality improvement efforts, as well as, community engagement with stakeholders 
through public speaking engagements and training opportunities. Michelle has 
a Master’s Degree from New England College in Public Policy, is certified in 
program management and lean facilitation. 

COURSE OBjECTIvES: 

After participating in this activity, learners will be able to:

1. Understand the development and changes of the NH Prescription Drug 
Monitoring Program.

2. Identify how the NH PDMP is a valuable resource.

3. Describe the impact the NH PDMP is having on prescribing and dispensing 
practices in NH.

COURSE dESCRIPTION:
The course will provide a brief overview 

of the NH PDMP and its legislative history. It 
will continue on to review the actual database 

system and how the practitioner can best utilize 
the tool for the work they do. Next, the course will 

review data on how the prescription dispensation 
has changed in total and within the field of dentistry 

since the PDMP was enacted.  Lastly, the course will 
review system improvements and take questions from 

the participants.

ABOUT THE SPEAKER:
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New Perspectives  
on Dental Hygiene

Naiya Cirillo is a graduate of Springfield Technical Community College dental hygiene 
program and is local anesthesia-certified.  She has been practicing for over 10 
years having worked in all dental specialties. In addition, Naiya is a CPR instructor 
with the American Heart Association CPR program for health care providers.  Naiya 
is very passionate about teaching and helping others. In her free time, she loves 
to cook and spend time with her family.     

COURSE OBjECTIvES: 

In this interactive program, members of the dental team will learn the latest in best 
dental team practices, helping participants foster their leadership, communication 
and patient relations skills in the modern dental home.

COURSE dESCRIPTION:
The dental profession has many benefits, 

options, responsibilities, tasks, obligations, 
obstacles, and much more. Where are we headed 

next?  Thinking out of the box and seeing different 
options that fit your lifestyle. Making changes that 

create a positive chain reaction all around you.  Changing 
the lives of others through you.  Anything and everything 

is possible for any professional, including dental team 
members. Come and join us for Open Why – an engaging, fun 

and different kind of lecture.

ABOUT THE SPEAKER:

NAIyA 

CIRILLO 

RdH

Thursday | PM Session 
MAy 16

3 CE CREdITS
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AvINASH 

BIdRA 
ddS, MS, FACP

Friday | 8 AM-4 PM 
MAy 17

6 CE CREdITS

Innovations in  
dentistry-MUST-Know 
Principles and Rules 
in Implant dentistry

Dr. Bidra is a Board Certified Maxillofacial Prosthodontist and Director of the Prosthodontics 
Residency Program at UCONN School of Dental Medicine. He maintains a part time private 
practice restricted to Implantology in Meriden, CT. He has lectured at national and 
international meetings, as well as published extensively in international scientific 
journals. He has developed diagnostic and treatment protocols and surgical and 
prosthodontic safety checklists that are used by several clinicians as well as 
prosthodontics residency programs in the United States. He has invented implant 
prosthetic components that are commercially available and is a co-inventor 
of a new implant design. His scientific publications can be accessed at:  
https://www.ncbi.nlm.nih.gov/pubmed/?term=bidra+as 

COURSE OBjECTIvES:

ABOUT THE SPEAKER:

 To understand proper diagnosis and treatment 
planning of implant restorations

  To understand fundamental concepts of 
implant surgery and wound healing

  To understand basic choices of incision design 
and flap management

  Indications and contraindications of 
immediate implant placement

  To understand the differences in principles 
of inserting crowns on natural teeth versus 
dental implants

  To understand “must-know” rules for inserting 
crowns and bridges supported by dental 
implants

  To learn and implement a surgical safety 
checklist and prosthodontic safety checklist to 
obtain consistent results.

COURSE dESCRIPTION:
Thousands, if not millions of implant-supported 

crowns and bridges are inserted each year around 
the world. However, few clinical guidelines exist to 

aid the clinician in following appropriate protocols 
for final delivery of restorations, to ensure long-term 

success and health of the implant restorations. The debate 
between cemented versus screw-retained restorations 

will also never resolve and an astute clinician should take 
advantage of each of these types of restorations depending 

upon the clinical situation. This presentation will discuss must 
know contemporary principles and rules in implant dentistry with 

respect to treatment planning, implant placement and delivery of 
implant-supported crowns and bridges. The goal of this practical 

presentation is to easily get incorporated in one’s clinical practice and 
ensure long term success.
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PAUL 

GLASSMAN 
ddS, MA, MBA

Friday | AM Session 
MAy 17

3 CE CREdITS

Improving Oral Health 
using Telehealth-
Connected Teams 

Dr. Paul Glassman is Professor of Dental Practice, Director of Community Oral Health, 
and Director of the Pacific Center for Special Care at the University of the Pacific, 
Arthur A. Dugoni, School of Dentistry in San Francisco.  He is also Director of the 
California Statewide Task Force on Oral Health for People with Disabilities and 
Aging Californians.  He has served on many national panels including the 
Institute of Medicine’s (IOM) Committee on Oral Health Access to Services 
which produced the IOM report on Improving Access to Oral Health Care 
for Vulnerable and Underserved Populations.

ABOUT THE SPEAKER:

COURSE dESCRIPTION:
The dental industry in the U.S. is facing significant 

change. There has been a decade-long decrease in 
dental visits and dentist income while the majority 

of the population does not receive dental care. The 
use of telehealth-connected teams to reach currently 

underserved populations and deliver preventive and 
early intervention services is a disruptive innovation that is 

beginning to spread and will result in significant change in the 
way dental care in delivered to the U.S. population. This session 

will review the opportunities for the dental industry including the 
use of community based-care, teledentistry, Interim Therapeutic 

Restorations, and chronic disease management.  

COURSE OBjECTIvES:
Upon completion, participants will be able to:

  Learn and discuss the concept of “The 
Virtual Dental Home” in providing essential 
preventive dental care to the underserved 
population.

  Learn and discuss the effectiveness of 
Interim Therapeutic Restoration (ITR) in 
the management of dental caries in an 
underserved dental population.

  Learn and discuss the current status and 
utilization of “teledentistry” across the 
United States.
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David Miller is a Vice President and Regional Business Development Office for Bank of America Practice 
Solutions, providing financing options to dentists in the New England market.  He has been working with 
dentists since 2010 when he started his career with Bank of America. He has also represented dentists 
and other healthcare professionals in commercial real estate negotiations and site selections during his 
tenure with Care Healthcare Realty, LLC.  Dave rejoined the Bank of America team in March of 2018 and 
is excited to share his extensive experience, leadership and customer-oriented service skills with clients 
who are becoming owners for the first time or looking to grow their current dental organizations.  Dave 
received a Bachelor’s degree in business economics from The College of Wooster in Wooster, Ohio.  He 
currently resides in South Boston with his wife.

Becoming a Practice Owner 
in Today’s Market:   How to 
overcome student loan debt and 
leverage innovative technology

ABOUT THE SPEAKERS:

COURSE dESCRIPTION:
Join us in an intimate setting where dentists will 

have the opportunity to discuss the various aspects 
of starting or acquiring their first  practice. The 

presentation will cover everything you’ll need to know 
to start your new practice, acquire an existing practice, 

run your business successfully, and plan for your future as a 
dental practice owner.  Get all of your questions answered in 

one place.

Becoming a practice owner can be the most rewarding experience 
of your career, both personally and financially.  The great news is 

that owning a practice can happen as early as 12 months out of dental 
school with the right planning and an experienced team to help you.

dAvE 

MILLER 
GREG 

wHITMER
Friday | AM Session 
MAy 17

3 CE CREdITS

COURSE OBjECTIvES:
   Understand innovative financing programs that 

can allow you to start or buy a practice despite 
$400,000+ in student loan debt.

   Equip your dental practice with cutting-edge 
technology on a start-up budget.

   Understand cash-flow and how to be profitable 
from day 1.

   Discover what a lender looks for when qualifying a 
practice loan.

  Identify the steps of buying a practice vs. building 
out an office and start-up from scratch.

Greg Whitmer is a Vice President and Regional Business Development Officer for Bank of America 
Practice Solutions.  He oversees all of New England for the dental division of Bank of America.  He 
specializes in providing loans to dentists seeking financing for equipment and construction 
projects, as well as restructuring practice debt to increase practice cash flow.  Greg also 
assists dentists with the financing of commercial real estate purchases.  He has been with 
Bank of America since 2011.
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OMSNIC’S  
TEAM
Saturday | AM Session 
MAy 18

3 CE CREdITS

Risk Management 
and Patient Safety 

The presentation will include a Lecture with PowerPoint presentation and 
Audience Response System (ARS). Presenters will include an OMS member 
of the OMSNIC Patient Safety & Risk Management Committee and an 
OMSNIC Risk Manager. 

ABOUT OMSNIC’S TEAM OF SPEAKERS:

COURSE dESCRIPTION:
This course aims to provide attendees with the 

enhanced tools necessary to promote patient 
safety and improve outcomes while reducing liability 

and exposure to risks.  OMSNIC’s team of speakers 
will utilize a collaborative learning environment to 

illustrate contemporary day-today risks in the OMS 
practice through a detailed analysis of claim examples. 

The highlighted topics include nerve injury, communication, 
infection & failure to diagnose, medication management, 

documentation, emergency preparedness and informed consent.   

for the Maxillofacial  
and Oral Surgeon

OBjECTIvES:
  Identify aspects of communication and documentation with 

potentially challenging implications to the OMS practice

   Implement new strategies to help prevent failure to diagnose 
allegations and improve management of infection cases

  Establish best practices to help ensure preparation for and 
management of in office emergencies

  Describe and manage informed consent challenges

  Recognize the potential effect technology and applied risk 
management can have on mitigating and managing nerve injury
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ABOUT THE SPEAKERS:

STEPHEN PAVKOVIC, RN, JD, CPHRM
Stephen brings a diverse background to his current role as a Senior Risk manager with 
OmSNIC and Fortress.  While working as an operating room nurse and a manager, he earned 
advanced degrees in law and public health.  His legal experiences include professional 
malpractice defense and health law transaction practices.  He has also provided risk 
management and legal services at tertiary, academic medical centers and lead patient 
safety activities for a national consortium of academic medical centers.  Stephen draws on 
these professional experiences to assist OmSNIC and Fortress policyholders identify patient 
safety improvements and risk mitigation strategies.  He is a frequent national presenter 
and a published author on a variety of risk management and patient safety topics. 

 

CYNTHIA TRENTACOSTI, DDS, MS
Cynthia Trentacosti, D.D.S., m.S., has been in private practice in Chester County 
Pennsylvania since 1994. She earned her undergraduate degree at Ursinus College and 
her dental degree at the medical College of Virginia. She received her training in Oral and 
maxillofacial surgery at The Ohio State University in Columbus, Ohio at which time she also 
received a master’s in Science. Dr. Trentacosti earned her board certification in Oral and 
maxillofacial surgery in 1996 and re-certifies with this board every ten years. She is also 
boarded by the National Board of Dental Anesthesia. Dr. Trentacosti is active in local and 
regional Oral and maxillofacial Surgery societies. She has served as president of both the 
Delaware Valley Society of Oral and maxillofacial Surgeons and the Pennsylvania Society of 
Oral and maxillofacial Surgeons. Dr. Trentacosti’s special interest in Oral and maxillofacial 
Surgery includes adult and pediatric anesthesia. Due to this interest, she has been an 
active participant in developing state wide guidelines for anesthesia services provided by 
Oral and maxillofacial Surgeons in the state of Pennsylvania. She also acts on behalf of the 
state board of dentistry and the Pennsylvania Society of Oral and maxillofacial Surgeons 
as an evaluator of Oral and maxillofacial Surgeons, within the state of Pennsylvania, who 
provide IV sedation or general anesthesia to their patients. Dr. Trentacosti also serves 
on the government affairs committee for AAOmS and will be joining the advisory 
board for OmSNIC. Dr. Trentacosti resides in Kennett Square, Pennsylvania with 
her husband and their two children. 

Brought to you by
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ANTHONy E.  

CHILLURA 
dMd, FICd

Saturday | AM Session 
MAy 18

3 CE CREdITS

Brought to you by

COURSE dESCRIPTION:
Every practice strives to provide dental care for 

patients in an effective manner with the highest 
quality outcome. In order to achieve that, risk 

management associated with all treatment must 
be addressed concurrently using the latest principles 

and techniques available. When the proper protocols and 
policies are employed, patients can be treated safely and 

efficiently in a controlled risk-lowered environment. 

This course is meant to provide the most current information on 
risk management for you to utilize in your practice. There will also 

be a segment by local counsel addressing the specific dental practice 
act of the state.    

COURSE OBjECTIvES:
The following risk management fundamentals will be addressed in this seminar:

•	 Management	of	patient	communications	by	choosing	words	wisely,	listening	intently,	earning	
trust and respect, and creating the happy and loyal patient

•	 Implementing	office	policy	so	the	entire	team	utilizes	the	same	risk	and	safety	policies

•	 Providing	clinical	treatment	that	meets	or	exceeds	the	accepted	standard	of	care	in	your	locality

•	 Understanding	the	basic	principles	of	accepted	chart	and	record	documentation	and	the	
responsibilities of protecting patient health information

•	 Effective	patient	management	regarding	non-clinical	issues	and	adverse	events

•	 Fundamentals	of	legal	concepts,	including	general	informed	consent,	vicarious	liability	and	
negligence

Read about our speakers on next page

dENTAL RISK 
MANAGEMENT  
Control, Protocol, and Risk 
Management Seminar for 
Dental Professional Liability 
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ABOUT THE SPEAKER:

Brought to you by

Anthony E. Chillura, DmD, FICD, Director of Risk management, is responsible for the overall 
risk control assessment evaluation, consulting and technical support of risk exposures 
for insurance products for the dental profession.  Dr. Chillura received his Bachelor of 
Science and master of Science degrees in Biology as well as DmD from Fairleigh Dickinson 
University.  He was awarded a Certificate in Conscious Sedation from montefiore medical 
Center and opened his private practice on Wall Street, NYC in 1976.  He is a member of the 
ADA, AGD and Fraternity of International College of Dentistry.  Dr. Chillura was a member of 
the NY Forensic Dental Society and served as a forensic odontologist with the NYC office of 
Chief medical Exaiminer identifying victims from the 9/11 terrorist attack.
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Tie Dye Party 
Under The Tent!

Invites you  
to join us
      for a 

Tie Dye Party 
Under The Tent!

4:15 PM   
Pre-Awards Cocktail Reception  
Under The Tent

5:00 PM  
Installation of Officers and  
Presentation of Awards 

Thursday, May 16 at 4:30PM

Friday, May 17



2019 NHDS ANNUAL MEETING FEES Circle Choices  

Annual meeting Full Program includes 3 days of CE’s, breakfast and lunch FULL PROGRAm FULL DAY HALF DAY TOTAL

NHDS/ADA member Dentists $575 $249 $154

Non-member Dentists $995 $460 $230

Retired Dentists & Dentists 5 yrs. or less in practice/Staff/Guests $275 $129 $80

NHDS Allied Team member $235 $109 $64

GUEST MEALS ONLY - NO CE PROGRAms  Circle Choices  

Guest’s Name $50 Per Day TOTAL

THURSDAY FRIDAY SATURDAY

THURSDAY 5/16 FRIDAY 5/17 SATURDAY 5/18
❏ Am HALF DAY — DR. ROBERT mAGUIRE 

The Economics of Great Communication
❏ FULL DAY — DR. AVINASH BIDRA 

Innovations in Dentistry: Must Know Principles 
and Rules in Implant Dentistry 

❏ Am HALF DAY — STEPHAN PAVKOVIC &  
DR. CYNTHIA TRENTACOSTI 

❏ Am HALF DAY — TBA 
The Dentists Role in Treating Addicted 
Patients

❏ Am HALF DAY — DR. PAUL GLASSmAN 
Improving Oral Health Using Telehealth-
Connected Teams 

❏ Am HALF DAY — DR. ANTHONY CHILLURA 

❏ Pm HALF DAY — mICHELLE RICCO JONAS 
NH PDMP - A Best Practice Tool for 
Practitioners

❏ Pm HALF DAY — DAVE mILLER & GREG WHITmER 
Becoming a Practice Owner in Today’s Market: 
How to Overcome Student Debt and Leverage 
Innovative Technology

❏ Pm HALF DAY — NAIYA CIRILLO, RDH 
Open Why? New Perspectives on Dental 
Hygiene

PAYMENT INFORMATION  BY CREDIT CARD:    ❏  masterCard   ❏  VISA  

Name on Card: ____________________________________________________________________

Card Number: _____________________________________________________________________

Exp. Date: ___________________  Security Code: _____ Billing Zip Code: ________________

Authorized Signature: ______________________________________________________________

BY CHECK:  

Check Amount: _________________
Check #: _______________________
make check payable to:  
New Hampshire Dental Society

Return by MAIL to: 
 New Hampshire Dental Society
 23 South State Street
 Concord, NH 03301

If paying by credit card, you may register by 
  PHONE:  603-225-5961  
           or  800-244-5961
       FAX:  603-226-4880

REFUND POLICY: The following is the refund policy of the New Hampshire Dental Society 
for Continuing Education Programs:
1. If Registration is canceled:
          a. Up to one full week before program - refund of 90% of full registration fee.
          b. Within one week of program - refund of full amount, minus $60 per day.
          c. No Show, No Refund, unless attendance is not possible due to an emergency.

The New Hampshire Dental Society is an ADA CERP Recognized Provider. ADA CERP is a service 
of the American Dental Association to assist dental professionals in identifying quality providers 
of continuing dental education. ADA CERP does not approve or endorse individual courses or 
instructors, nor does it imply acceptance of credit hours by boards of dentistry.  

CEUS: FULL DAY 6 CREDITS      
 HALF DAY 3 CREDITS

Attendee ______________________________________________________________________________________ Degree ____________________________________________

Office Address _____________________________________________________________________________________________________________________________________

Badge Nickname ___________________________________________________________________________________________________________________________________

Phone _____________________    Fax _____________________   Email ______________________________________________________________________________________

Control Protocol and Risk Management 
Seminar for the Dental Professional Liability 

REGISTRATION

Risk Management and Patient Safety for the 
Maxillofacial and Oral Surgeon


