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e Working together for
e a healthier future.

Dear Dental Professional,

Another week has passed and the world continues to change around us. We will
continue to do our very best to provide you with relevant, timely information that can
help support you as you plan for your practice. Some of you may be preparing to
reopen; some of you may already be seeing patients and some of you may not know
when you will be back in the office. Regardless of your situation, we are all working
together for a healthier future.

Colgate Ordering Updates:

Advanced Care Plan Customers: Reminder that we suspended automatic
shipments in mid March. To resume shipments please contact your local Oral Care
Consultant, the Colgate Call Center (1-800-226-5428) or email us at
ColgateService@colpal.com.

We are also pleased to announce that production of imprinted toothbrushes will
recommence on 6/1/20. If your office is ready to resume shipments please contact
us so we can reinstate the offices’ shipments.

Value-added Tools

We are thrilled to announce 3 value-added services with exclusive offers for Colgate
customers.
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» Offer from Dental Monitoring: Colgate customers will have access to a 2

month free trial to Dental Monitoring’s teledentistry platform, offering a suite of
digital tools to enable remote dental consultations and help you increase
patient flow. Sign up here: https://dental-monitoring.com/colgate/

» Offer from WaitWhile: Colgate customers will have access to a free 3 month
trial of Waitwhile’s virtual waiting room platform. Visit
https://waitwhile.com/colgate/ to take advantage of this exclusive offer.

» Offer from onDiem: Colgate customers will receive 3 months free access plus
an additional 3 months at 50% off to onDiem’s national on-demand staffing
platform, which connects dental practices with verified dentists, dental
hygienists, dental assistants, and front office professionals. Enter code
colgate90days during sign-up: https://ondiem.com/colgate

Other Resources

e Return to Work Toolkit: The ADA has created a Return To Work Toolkit to
help guide you in key areas such as patient engagement, safety protocols and
more. Visit American Dental Association: Home for more information.

Oral Health Networtkt
for Professional Education
FREE Continuing Education (CE) available on

and Development
Colgate Oral Health Network (COHN): Over 110 live and on-demand
webinars and 50 articles available to you 24/7. Get access here.
o Practicing during COVID-19

Safety First

» Safety Training & Hygiene Protocol: Developed in consultation with an
industry expert, Dr. Fiona Collins, our Oral Care Consultant team has been
trained on appropriate health and safety procedures to protect our customers,
your patients and our team.

« Virtual Visits: The Oral Care Consultant team is available to meet and
communicate using your preferred method of communication leveraging
technology.

Category Solutions

» Henry Schein Thrive Recovery Program: We are excited to offer 15% off
Colgate products in the Henry Schein catalog as part of the Henry Schein
Thrive Recovery Program. Visit the Henry Schein website to see valuable

savings on Fluorides, Rinses, and Sensitivity Solutions for you and your
patients.

 Discounted introductory pricing available for Colgate® Optic White®
Professional Take Home and In Office solutions. Reach out to your
Colgate® Oral Care Consultant for details.

 Discounted pricing will be available on Colgate® Peroxyl® Mouth Rinse.
Reach out to your Colgate® Oral Care Consultant for details.

Caring

» Colgate will donate 25 million bars of soap to the World Health Organization

 Colgate is committing to provide $20 million in health and hygiene products to
community-based organizations in the U.S. and abroad that have the
infrastructure to distribute the donated product to those most in need in local
communities.

e Learn more about what Colgate is doing to fight COVID-19 at
https://www.colgatepalmolive.com/en-us

Please also remember you can always find the latest information in terms of
corporate policies, products and services on https://www.colgateprofessional.com/.

Thank you for your continued loyalty and partnership with Colgate. The health,
safety and well-being of our customers, patients, employees and our communities
remains most important.

Regards,
The Colgate Oral Pharmaceuticals Team
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