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On behalf of the Florida Dental Association 
(FDA) and the Committee on Conventions 
and Continuing Education (C-CCE), 
we are delighted to invite you and your 
team to join us for the 2024 Florida 
Dental Convention (FDC) “Your Future. 
Your Design!” This year’s program 
offers a fantastic lineup of continuing 
education (CE). We remain committed 
to high-quality lectures, cutting-edge 
workshops and a state-of-the-art Exhibit 
Hall. As a reminder, pre-registration is 
FREE for all FDA member dentists! As 
you explore the Registration Brochure, we 
hope you grow ever more excited to join us 
on a journey of learning, collaboration and 
networking, June 20-22, 2024. 

Dr. Rodolfo Olmos, Scientific Program Chair, has meticulously 
designed a program to provide you with a platform to gain new 
insights, exchange ideas and connect with colleagues who share 
the same passion for dental excellence. FDC2024 contains some 
of the nation’s top speakers, presenting innovative information 
to help you, your team, your practice and your patients. Thursday 
and Friday will feature next level keynote sessions that are free 
for the entire dental team. You won’t want to miss Dr. Joshua 
Austin with “The Mental Dental Connection: The Secret to Being 
a Better Clinician and Leader,” and Mr. Kenyon Salo with “The 
Bucket List Life – Create More Experiences, Share More Stories 
and Live More Fulfilled!”

You and your team can look forward to an impressive lineup of 
renowned speakers, engaging workshops, and thought-provoking 
discussions that will undoubtedly broaden your knowledge 
and inspire you in your practice. Our agenda is packed with 
informative sessions covering a wide range of topics, ensuring 
that there is something for everyone. Featured speakers include 
Ms. Debra Engelhardt Nash, Mr. Kevin Henry, Dr. Mark Kleive, Dr. 
Sarah Jockin, Dr. Mario Romero, Dr. Sully Sullivan, Ms. Katrina 
Sanders and more. You also have the opportunity to dive deep 
into topics focusing on 3D printing and dental implants with in-
depth mini residency courses. 

The Exhibit Hall has been designed to cater to all of your 
comprehensive dental needs. The Exhibit Hall will be open 
Thursday, 11 AM-6 PM; Friday, 8:45 AM-6 PM; and Saturday, 
9 AM-2 PM. This allows you ample time to visit the more than 
300+ exhibiting companies as well as the free reception in the 
Exhibit Hall on Thursday from 4-6 PM. The Puppy Break will also 
be returning to the Exhibit Hall on Friday from 3-5:45 PM so you 
can take a “paws” from the CE. Not looking for CE? Non-FDA 
members and team members can visit the Exhibit Hall for 
FREE with an Exhibit Hall Only Pass. Access to the Exhibit Hall 
is included in the FDA member free preregistration.

Our motto remains, come for the CE, stay for the FUN!  As 
always, FDC will host phenomenal social events for you to enjoy 
time with your colleagues, friends and family. Dance your heart 
out at “Live! at FDC” with a live band for all ages on Thursday 
from 8-11 PM. On Friday night, join your colleagues and friends 
for an unforgettable experience at the “Jurassic Party”! Those 18 
and older who like to keep the party going can continue the fun 
at “The After Party” for a club-like experience with a DJ jamming 
from 10 PM to 12 AM. These events are FREE for all registered 
attendees and your badge is required for entry.

We want to express our gratitude to all the speakers, sponsors 
and partners who have made this event possible, as well as to all 
of you for your dedication to the dental profession! Have a look 
at all we have to offer you, your team, your family and guests to 
make the most of your stay. Secure your hotel room early and 
register now to get your first choice on your preferred courses 
and event tickets before they sell out. Come join us – FDC2024 
will be amazing! We will #FDCYouSoon.

Dr. Becky Warnken	 Dr. Rodolfo Olmos 
FDC General Chair	 2024 Scientific Program Chair

Join Us!



VISIT THE EXHIBIT HALL FOR FREE!

Connect with 300+ Exhibitors with a 
FREE Exhibit Hall Only Pass!
Register as “Exhibit Hall Only” to take advantage of this off er.*

 » BUILD RELATIONSHIPS with current and existing vendors.
 » NETWORK with colleagues and vendors at the Welcome Cocktail 

Reception in the Exhibit Hall on Thursday, June 20, 4-6 PM.
 » DISCOVER new products, services and technologies.
 » MAXIMIZE your time with industry-leading exhibitors. 
 » HAVE FUN at the Puppy Break in the Exhibit Hall on 

Friday, June 21, 3-5:45 PM.

Exhibit Hall Hours
Thursday, June 20 | 11 AM-6 PM
Friday, June 21| 8:45 AM-6 PM
Saturday, June 22 | 9 AM-2 PM

View the current list of exhibitors at exhibithall.floridadentalconvention.com.
See page 77 for more details.
* Open to dental professionals and their guests only. Vendors must purchase a booth or register as the appropriate registration.

The Florida Dental Convention (FDC) is excited to announce its partnership with
the Florida Cleft Palate - Craniofacial Association (FCPA) at FDC2024! FCPA will
hold its meeting parallel to FDC2024 on Saturday, June 22, at the Gaylord Palms

Resort & Convention Center in Orlando. 

Visit www.floridacleft.org/2024-annual-meeting to learn more about the 
FCPA Annual Meeting. We hope to see you there!



PRACTICAL 3D PRINTING: A TWO-DAY MINI-RESIDENCY (MR01)
THURSDAY, JUNE 20 – FRIDAY, JUNE 21
8 AM-4 PM, BOTH DAYS | CE CREDITS: 14 
AUDIENCE: DENTISTS & ASSISTANTS

Richard (Sully) Sullivan, DDS, earned his dental 
degree from the University of Tennessee College 
of Dentistry. He is an instructor at 3D Dentists and 
has a private practice in Brentwood, TN.

Andrea DeLoach, RDA, is a registered dental 
assistant and the clinical director at Sullivan 
Dental Partners. 

REGISTRATION CATEGORY   EARLY 4/12   REGULAR   ONSITE 6/7 

DENTIST - FDA/ADA MEMBER $1999 $2399 $2699

NON-MEMBER DENTIST $2399 $2599 $2799

ASSISTANT $1999 $2399 $2699

Join Dr. Sullivan and Ms. DeLoach for an exclusive two-
day hands-on mini-residency that will revolutionize your 
dental offi  ce with 3D printing technology. Attend this 
hands-on course to dive into the world of 3D printing and 
explore its limitless potential in dentistry, gain practical 
experience, better understand the basics of advanced de-
sign techniques, and learn how to create stunning mock-
ups for cosmetic dental procedures that will impress your 
patients. Put theory into practice with state-of-the-art 
3D printers sponsored by SprintRay and utilize Exocad 
software for designing. Leave this mini-residency with 
the confidence to implement 3D printing in your offi  ce 
immediately. Do not miss this opportunity to be at the 
forefront of dental technology and advance your practice 
with 3D printing. A one-hour lunch break will be provided 
both days.

The equipment for this mini-residency is partially sponsored by   

PRACTICAL 3D 
PRINTING: A 
TWO-DAY MINI-
RESIDENCY 
(MR01)

COURSE HIGHLIGHT

ELEVATE YOUR DENTAL PRACTICE WITH 3D PRINTING!

ACT FAST!
Seating is limited to 30.





CODE START END SPEAKER COURSE TITLE PAGE

Y01 6:30 AM 7:15 AM Sunrise Yoga Thursday 8
W01 8:00 AM 11:00 AM Batoon Rockstars in the Making: Dental Assistant Bootcamp Workshop 9

C01 8:00 AM 11:00 AM Cone Prosthodontic Potpourri: The Methods, Materials and Mindset for Achieving and 
Documenting Uncommon Results in Everyday Cases 10

DD01 8:00 AM 11:00 AM Dent Inclusive Dentistry Deep Dive: Building a Team and Practice for Neurodiversity 11
C02 8:00 AM 10:00 AM Dunbar Mobile and Teledentistry Go Together Like Birds and Feathers 11

PM01 8:00 AM 11:00 AM Engelhardt-
Nash Communication Skills for the Dental Team 12

C03 8:00 AM 11:00 AM Gloege Get Up to Speed With CDT and ICD-10-CM 15
NC01 8:00 AM 10:00 AM Kleive Essential Business Systems for Every Dental Practice 17
W02 8:00 AM 11:00 AM Macedo Minimally Invasive Philosophy in Modern Dentistry – Porcelain Veneers Workshop 17
C04 8:00 AM 10:00 AM Newsome Implementing Digital Technology in Your Practice 18
C05 8:00 AM 11:00 AM Olmsted What’s Up Doc ... Newest Endodontic Technology 18
DD02 8:00 AM 10:00 AM Parsons Ergonomics and Therapeutic Yoga for Dental Professionals – A Deep Dive 18
C06 8:00 AM 11:00 AM Romero The Highly Aesthetic Restorative Practice: Biomaterials and Techniques 21
C07 8:00 AM 11:00 AM Sanders That’s Hot … Real Talk About Inflammation 21
MR01 8:00 AM 4:00 PM Sullivan Practical 3D Printing: A Two-Day Mini-Residency (Day 1) 22
W03 8:00 AM 11:00 AM Suzuki Basic and Advanced Suturing: Hands-On Workshop 22
C08 8:00 AM 3:00 PM Watterson Advanced Hygiene Therapy: Developing a Comprehensive Approach 23

C09 8:00 AM 11:00 AM Zandparsa New Approaches to Dental Implants From Single Restoration to Full Mouth 
Reconstruction: Steps, Materials and Techniques 25

C10 8:30 AM 9:30 AM Filho Aesthetic Crown Lengthening with Osseous Resection Using a 3D-Printed Surgical 
Guide 13

NC02 8:45 AM 10:45 AM Clark DSO versus CEO – Evaluating Your Career Options 10
NC03 8:45 AM 10:45 AM Gelmon Good Leasing Guidelines for Dental Offices 13
C73 9:00 AM 11:00 AM Jones, J. Xerostomia: Etiology, Evaluation, and Innovative Strategies to Treat  15
C11 9:30 AM 10:30 AM Amundson Treating Noma Through Doctors Without Borders in Nigeria 8

PM02 11:15 AM 12:15 PM Austin The Mental Dental Connection: The Secret to Being a Better Clinician and Leader 
Keynote 8

C12 1:00 PM 2:00 PM Amundson Jaw in a Day: Evolving Technology in the Reconstruction of Dentate Composite 
Defects 8

C13 1:00 PM 5:00 PM Blodgett Optimal Periodontal Regeneration 10

THURSDAY, JUNE 20
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CODE START END SPEAKER COURSE TITLE PAGE

C14 2:00 PM 5:00 PM Austin What’s New? Materials and Technology That Expedite Excellence 9
C15 2:00 PM 5:00 PM Batoon Level Up Your Practice With Digital Scanners and Other High Technology 9
DD-NC06 2:00 PM 5:00 PM Cone The Art of Presentation Deep Dive 10
C16 2:00 PM 5:00 PM Dent Becoming a Special Needs Warrior: Your Training Begins Here 11
PM03 2:00 PM 4:00 PM Dunbar Planning for the Unthinkable Workplace Violence 11

NC04 2:00 PM 5:00 PM Engelhardt-
Nash The Five Secrets of Success 12

DD-NC07 2:00 PM 5:00 PM Gilbert Preventive Equipment Maintenance Deep Dive 13
C17 2:00 PM 5:00 PM Gloege Clean Claims the First Time 15
C18 2:00 PM 4:00 PM Jones, J. Cleaning Teeth Versus Impacting Lives … It’s Your Choice! 17
NC05 2:00 PM 4:00 PM McDermott How Automating Insurance Verification in Your Practice Can Change Profitability 17
C19 2:00 PM 5:00 PM Olmsted Finding Your Glass Slipper ... Endodontic Treatment that Fits You Best 18
OP1-2 2:00 PM 4:00 PM Ragan Safe and Effective Prescribing of Controlled Substances 21
W04 2:00 PM 5:00 PM Romero The Highly Aesthetic Restorative Practice: A Hands-on Workshop 21
W05 2:00 PM 5:00 PM Sanders Oral Bacterial Invasion: Killing Bacteria That Causes Infection and Disease Workshop 22
C20 2:00 PM 5:00 PM Shatkin Mini Dental Implants for the General Practice Dentist 22
W06 2:00 PM 5:00 PM Suzuki Clinical Crown Lengthening: Hands-On Workshop 23

C21 2:00 PM 5:00 PM Tomaro Mastering AI: Diagnosis, Treatment Planning and Comprehensive Treatment for All 
Ages 23

C22 2:00 PM 5:00 PM Viola I Haven’t Got Time for This Pain! Local Anesthetics and Analgesics and Their Clinical 
Dental Considerations 23

C23 2:00 PM 5:00 PM Yepes Dental Traumatology in the Pediatric and Adolescent Patient: An Update 25

C24 2:00 PM 5:00 PM Zandparsa Transforming Dentistry With Artificial Intelligence and Advanced Dental 
Technologies 25

C25 2:30 PM 3:30 PM Blanchard Collaboration of Physical Therapy & Dentistry: How Can We Improve Facial Pain 
Patients? 9

C26 4:00 PM 5:00 PM Jiveh How (Dental) Photography Can Change Your Life! 15

THURSDAY, JUNE 20 CONTINUED

START END EVENT

11:00 AM 6:00 PM Exhibit Hall Open to Attendees
12:30 PM 5:00 PM ADA 17th Delegation Meeting
4:00 PM 6:00 PM Welcome Cocktail Reception in the Exhibit Hall
8:00 PM 11:00 PM LIVE! at FDC Party

Visit floridadental.org/fdcmeetings for the complete list of allied/specialty & networking events.

NETWORKING & EXHIBIT HALL EVENTS

F L O R I D A D E N T A L C O N V E N T I O N . C O M     |     7



COURSES & WORKSHOPS ALPHABETICAL BY SPEAKER’S LAST NAME

SUNRISE YOGA THURSDAY | Y01
6:30-7:15 AM | SPECIAL INTEREST | CE CREDITS: 0
AUDIENCE: ALL ATTENDEES

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  
ALL ATTENDEES $15 $15 $25

Start your morning with a 45-minute gentle flow yoga al fresco on the Coqui-
na lawn! Leave feeling empowered, regardless of your ability – beginners, as 
well as seasoned practitioners, will benefit from this class. Please bring your 
own towel and try to arrive 5 to 10 minutes prior to class starting. Everyone 
will receive a yoga mat to take home!

AMUNDSON, DR. MELISSA	 NEW DENTIST RECOMMENDED

TREATING NOMA THROUGH DOCTORS WITHOUT BORDERS IN 
NIGERIA | C11
9:30-10:30 AM | ORAL PATHOLOGY | CE CREDITS: 1
AUDIENCE: DENTISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $0 $0 $29

NON-MEMBER DENTIST $29 $29 $39

This lecture will provide attendees with an understanding of the history and 
goals of Doctors Without Borders and how Dr. Amundson uses her exper-
tise for this worthy cause. During the lecture, Dr. Amundson will discuss the 
limitations and challenges of working in resource-poor settings and explain 
the etiology of noma, its relationship to oral health care and the devastating 
impact on the population.

This lecture is partially sponsored by    

AMUNDSON, DR. MELISSA
JAW IN A DAY: EVOLVING TECHNOLOGY IN THE 
RECONSTRUCTION OF DENTATE COMPOSITE DEFECTS | C12
1-2 PM | ORAL SURGERY | CE CREDITS: 1
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, DENTAL 
STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  
DENTIST - FDA/ADA MEMBER $0 $0 $29

NON-MEMBER DENTIST $29 $29 $39

TEAM MEMBER  $29 $29 $39

DENTAL STUDENT $29 $29 $39

This lecture will provide attendees with an understanding of current trends 
in the reconstruction of traumatic defects involving bone, soft tissue and 
teeth. Dr. Amundson will also touch on the utilization of pre-operative and 
intraoperative instrumentation to reconstruct composite defects of the 
maxilla and mandible. Attendees will learn to recognize the limitations and 
potential pitfalls of using this technology.

This lecture is partially sponsored by     

AUSTIN, DR. JOSHUA	
NEW DENTIST RECOMMENDED

THE MENTAL DENTAL CONNECTION: THE SECRET TO BEING A 
BETTER CLINICIAN AND LEADER KEYNOTE | PM02
11:15 AM-12:15 PM | PRACTICE MANAGEMENT | CE CREDITS: 1
AUDIENCE: ALL ATTENDEES

REGISTRATION CATEGORY   EARLY 4/12  REGULAR   ONSITE 6/7

ALL ATTENDEES $0 $0 $29

Anxiety, pain, depression, burnout – dentistry can be difficult and take a 
toll. Studies show us that dental professionals experience a high incidence 
of mental illness. Additionally, many dental professionals do not clearly 
understand the mental health conditions that their patients present with, 
which red flags to watch for, what to do or how to intervene. Presented in Dr. 
Austin’s trademark comedic style, this lecture explores strategies for work-
ing together to improve mental health so you can be your best. During this 
lecture, learn how to recognize triggers and warning signs, identify essential 
tools and resources, discover how and when to refer to a mental health pro-
fessional, explore and understand mental health terms, learn about common 
treatments and therapy options, gain coping mechanisms and learn how to 
manage expectations – both our own and those of our patients.

8   |   FDC2024



THURSDAY, JUNE 20ALPHABETICAL BY SPEAKER’S LAST NAME

AUSTIN, DR. JOSHUA	 NEW DENTIST RECOMMENDED

WHAT’S NEW? MATERIALS AND TECHNOLOGY THAT EXPEDITE 
EXCELLENCE | C14
2-5 PM | DENTAL MATERIALS | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

ASSISTANT $49 $59 $69

DENTAL STUDENT $0 $0 $0

In this fast-moving market, advertising makes every product appear to be 
the panacea. However, some of the best products and services do not enter 
the market with fanfare. Dental professionals can become bogged down or 
confused when trying to decipher which new materials and technologies are 
right for their practices. As editorial director of Dental Economics magazine, 
Dr. Austin authors the column, “Pearls for Your Practice,” and has person-
ally worked with most new products and technologies that have entered 
the market. In this interactive, fast-moving course, Dr. Austin shares cur-
rent trends in dental materials and technologies. Learn how materials have 
changed over the past few years and how those changes can affect your pro-
cedures and practice.

This lecture is partially sponsored by 

BATOON, DR. DIANA
ROCKSTARS IN THE MAKING: DENTAL ASSISTANT BOOTCAMP 
WORKSHOP | W01
8-11 AM | ASSISTING | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $249 $299 $329

NON-MEMBER DENTIST $299 $349 $379

TEAM MEMBER $249 $299 $329

Want to be a rockstar in the practice? Learn how to motivate your co-work-
ers, patients and even your doctor to be their best for everyone in the work-
place by gaining skills to excel in hands-on dentistry and using the latest 
technologies in your practice. Everyone has hidden talents that can help a 
team thrive. Dr. Batoon will give you insight into helping your practice grow 
and thrive by test-driving the current tools and technologies (scanners, im-
aging and photos) that can be used to manage conversations with patients 
in the dental chair. Participants will learn to make aesthetically pleasing 
temporaries to promote gum health, tips and tricks to improve organizing 
your restorative set-ups and lab communication, and photography skills for 
taking shades and lab communication. Attendance is limited to 22.

The equipment for this workshop is partially sponsored by             

    

BATOON, DR. DIANA	 NEW DENTIST RECOMMENDED

LEVEL UP YOUR PRACTICE WITH DIGITAL SCANNERS AND OTHER 
HIGH TECHNOLOGY | C15
2-5 PM | TECHNOLOGY | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS, LABORATORY TECHNICIANS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER  $49 $59 $69

DENTAL STUDENT $0 $0 $0

Dental technology helps a practice thrive and work more efficiently. What is 
the latest and greatest, and what systems are outdated? What other tools 
can a practice benefit from, and what return on investment can a business 
owner use to determine profit and benefit for the practice? Using high tech-
nology can convert treatment plans to same-day dentistry as well as be in-
strumental in acceptance rate for other levels of service.

BLANCHARD, DR. ERIENNE
COLLABORATION OF PHYSICAL THERAPY AND DENTISTRY:  
HOW CAN WE IMPROVE FACIAL PAIN PATIENTS? | C25
2:30-3:30 PM | OCCLUSION | CE CREDITS: 1
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $0 $0 $29

NON-MEMBER DENTIST $29 $29 $39

TEAM MEMBER  $29 $29 $39

DENTAL STUDENT $0 $0 $0

How are physical therapy and dentistry related? Dentistry is continually 
faced with facial pain, jaw pain, headaches and tension/grinding. Physical 
therapists trained in craniofacial work are focused on restoring the bal-
ance of the upper cervical spine, the alignment of the TMJ, and assisting 
with muscle pain reduction as well as reducing neurological pain in the face. 
Physical therapy can assist the dentist in reducing these areas and improv-
ing bite, alignment and parafunctional activities. The dentist can add a phys-
ical therapist to their referral group to best care for their patients, improve 
compliance with appliance usage, and improve their sleep quality. During 
this course, Dr. Blanchard will discuss craniofacial physical therapy, how 
and when to make the referral, and how to work together with evaluation to 
assist in the pain reduction and progression of the patient.
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COURSES & WORKSHOPS ALPHABETICAL BY SPEAKER’S LAST NAME

BLODGETT, DR. KELLY
OPTIMAL PERIODONTAL REGENERATION | C13
1-5 PM | PERIODONTICS | CE CREDITS: 4
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS,  
PRACTICE ADMINISTRATORS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $79 $89 $99

NON-MEMBER DENTIST $89 $99 $109

TEAM MEMBER $59 $69 $79

DENTAL STUDENT $59 $69 $79

Learn a biologically-based approach to treating periodontal disease that 
harnesses the power of laser light and oxygen-based therapies. This lecture 
illustrates a progressive periodontal protocol using dental lasers, including 
the LANAP protocol, periodontal tray therapy using a hydrogen peroxide 
gel, and ozone therapies. The lecture will be filled with energy, enthusiasm 
and protocols that are easily reproducible by any dental team. At the end 
of this lecture, dental professionals will be able to offer a better standard of 
care that respects the microbiome of the patient’s oral and gastrointestinal 
health, produce more revenue and make happier patients immediately upon 
returning to their practice.

This lecture is fully sponsored by  

CLARK, MR. CHAD
PATEL, MR. NILESH	 NEW DENTIST RECOMMENDED

DSO VERSUS CEO – EVALUATING YOUR CAREER OPTIONS | NC02
8:45-10:45 AM | SPECIAL INTEREST | CE CREDITS: 0
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $0 $0 $49

NON-MEMBER DENTIST $49 $49 $59

DENTAL STUDENT $0 $0 $0

This lecture addresses every dentist’s question at various points in their 
career: Should I work as an associate or venture into private practice by 
purchasing or starting a practice? The short answer is: It depends. Every 
person is different and puts different values on work/life balance, flexibility 
and income potential. Each option has pros and cons. This lecture will help 
attendees make an informed decision about which career path is the best fit.

This lecture is fully sponsored by 

CONE, DR. MILES
PROSTHODONTIC POTPOURRI: THE METHODS, MATERIALS AND 
MINDSET FOR ACHIEVING AND DOCUMENTING UNCOMMON 
RESULTS IN EVERYDAY CASES | C01
8-11 AM | PROSTHODONTICS | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS,  
LABORATORY TECHNICIANS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER  $49 $59 $69

DENTAL STUDENT $0 $0 $0

This lecture will focus on the day-to-day treatment planning workflow for 
high-end aesthetic prosthetics as viewed through the lens of a dual-certi-
fied prosthodontist and laboratory technician. Specific topics will include: 
photographic documentation for collaboration with colleagues and shade 
communication with the laboratory; final impression techniques; provision-
alization; material selection; digital dentistry applications; and delivery. Also, 
follow-up care of various real-world cases ranging from the single-central 
incisor and multi-unit bridge to full-mouth fixed hybrids and removable 
overdentures will be covered.

 
 
CONE, DR. MILES
THE ART OF PRESENTATION DEEP DIVE | DD-NC06
2-5 PM | COMMUNICATION | CE CREDITS: 0
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, DENTAL 
STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $149 $159 $179

NON-MEMBER DENTIST $159 $169 $189

TEAM MEMBER $149 $159 $179

DENTAL STUDENT $149 $159 $179

At some point in the career of every dentist, he or she will be asked to give 
a PowerPoint/Keynote presentation to colleagues. As dentists move into 
advanced education and become key opinion leaders, the need to lecture 
becomes increasingly significant. For many clinicians, public speaking rep-
resents a fate worse than death and causes panic. Additionally, the lack of 
formal training to develop an engaging presentation leaves many educators 
feeling helpless. This lecture outlines many scientific principles — as well as 
tried-and-true methods — for creating compelling content/imagery, manag-
ing contemporary slideshow technology and reducing personal anxiety while 
speaking to colleagues in a meaningful way. Attendance is limited to 30.

Participant Requirements: Laptop (preferably Mac)  
with Keynote or PowerPoint downloaded.

 This deep dive is partially 
sponsored by

This lecture is partially 
sponsored by
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DENT, DR. JACOB	 NEW DENTIST RECOMMENDED

INCLUSIVE DENTISTRY DEEP DIVE: BUILDING A TEAM AND 
PRACTICE FOR NEURODIVERSITY | DD01
8-11 AM | SPECIAL INTEREST | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS,  
DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $129 $139 $149

NON-MEMBER DENTIST $139 $149 $159

TEAM MEMBER $129 $139 $149

DENTAL STUDENT $129 $139 $149

Dentistry is not just about teeth. It is about the person and their environment 
that can make or break the experience of a patient at the dentist. Neuro-
divergent patients struggle with “traditional” dental visits in different ways 
and for different reasons that are unique to them. This deep dive course will 
help build a better understanding of how each dental team member and the 
design of the office can positively impact a patient’s oral health by creating 
an inclusive dental team and practice. Attendance is limited to 30.

This deep-dive is partially sponsored by 

DENT, DR. JACOB
BECOMING A SPECIAL NEEDS WARRIOR:  
YOUR TRAINING BEGINS HERE | C16
2-5 PM | PEDIATRIC | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, DENTAL 
STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER  $49 $59 $69

DENTAL STUDENT $49 $59 $69

It does not matter your experience or training; everyone has questions 
and fears when treating patients with special needs. Dr. Dent breaks down 
these common barriers for dental providers by equipping attendees with the 
knowledge and “how-tos” in a fun and practical way that will build confi-
dence and empower special needs warriors.

This lecture is partially sponsored by  

DUNBAR, MS. SONYA
MOBILE AND TELEDENTISTRY GO TOGETHER LIKE BIRDS AND 
FEATHERS | C02
8-10 AM | COMMUNICATION | CE CREDITS: 2
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS,  
PRACTICE ADMINISTRATORS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

DENTAL STUDENT $49 $59 $69

Mobile dentistry and teledentistry have become buzzwords since COVID-19; 
however, they have been around for many years and are here to stay. They 
are making a significant impact in various dental and medical healthcare 
settings. The introduction of teledentistry services into CDT codes in 2018 
and the increasing number of state practice acts enable direct access to 
rapidly change how dental services are delivered. There are many innova-
tive ways to weave mobile dentistry and teledentistry into our daily dental 
practice and make them productive. However, it is essential to understand 
teledentistry, its different platforms and the many types of mobile dentistry. 
Digital technology has transformed all aspects of modern life, including the 
work environment, education and leisure time. In that context, digital tech-
nology is transforming health care delivery efficiency. The digital technology 
transformation affects providers and patients and offers a way to expand 
services and improve health care. This includes providing access to both 
generalist and specialist care services in rural and remote areas, as well as 
care for patients with limited mobility.

DUNBAR, MS. SONYA
DUNBAR, MR. GERALD
PLANNING FOR THE UNTHINKABLE WORKPLACE  
VIOLENCE | PM03
2-4 PM | PRACTICE MANAGEMENT | CE CREDITS: 2
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

DENTAL STUDENT $49 $59 $69

A gunman shot and killed his wife at a dentist’s office in Tennessee on 
Wednesday morning, police said. An armed bystander shot the gunman, de-
tained him and waited for police to arrive; Sullivan County Sheriff, Jeff Cas-
sidy, told reporters. The sheriff said that the gunman’s wife worked at the 
dentist’s office in Kingsport; he did not identify the gunman or his wife and 
said he did not know the motive for the shooting. In today’s uncertain times, 
it is essential that staff and patients feel safe at their place of work or when 
they visit a dental office. This lecture is designed to help dental professionals 
prepare for what to do if the unthinkable happens.
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COURSES & WORKSHOPS ALPHABETICAL BY SPEAKER’S LAST NAME

ENGELHARDT-NASH, MS. DEBRA
COMMUNICATION SKILLS FOR THE DENTAL TEAM | PM01
8-11 AM | PRACTICE MANAGEMENT | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

DENTAL STUDENT $49 $59 $69

Eighty-five percent of the time dental professionals spend with their patients 
is in communication. Exceptional communication skills make all the differ-
ence in how patients understand, appreciate and accept the care you seek to 
provide. Introducing practice protocols, treatment standards and payment 
structures makes a huge difference in gaining patients’ approval of practice 
procedures. By answering the phone and introducing potential patients to 
the office – utilizing appointment book control, treatment presentation and 
financial arrangements – you can increase patients and gain compliance 
more readily. The result: Happier Patients = Patient Growth. This lecture will 
demonstrate how to determine successful communication outcomes.

This lecture is partially sponsored by 
   

ENGELHARDT-NASH, MS. DEBRA	
NEW DENTIST RECOMMENDED

THE FIVE SECRETS OF SUCCESS | NC04
2-5 PM | ENRICHMENT | CE CREDITS: 0
AUDIENCE: ALL ATTENDEES

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER / GUEST $49 $59 $69

DENTAL STUDENT $0 $0 $0

Your dental practice has five critical steps and successful dental practice 
operations are designed around them. This lecture will identify these five 
elements and how their influence will impact the productivity in your office. 
Discover the secret ingredient and what it will do to increase profitability. 
From clinical aptitude to team attitude – this lecture covers it all!

This lecture is partially sponsored by 
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FILHO, DR. GUENTHER SCHULDT
AESTHETIC CROWN LENGTHENING WITH OSSEOUS RESECTION 
USING A 3D-PRINTED SURGICAL GUIDE | C10
8:30-9:30 AM | IMPLANTS | CE CREDITS: 1
AUDIENCE: DENTISTS, ASSISTANTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $0 $0 $29

NON-MEMBER DENTIST $29 $29 $39

ASSISTANT $29 $29 $39

DENTAL STUDENT $0 $0 $0

Several conditions are known to cause excessive gingival display. The tis-
sue being positioned coronally on the teeth results in a silhouette form that 
is unattractive by not respecting teeth proportion parameters and is often 
called a “gummy smile.” Regarded as a therapeutic approach to treating a 
gummy smile, anterior crown lengthening can be described as part of a mul-
tidisciplinary treatment plan. During the lecture, attendees will learn how to 
diagnose and evaluate CBCT and how to use the digital workflow to fabricate 
a 3D-printed surgical guide.

GELMON, MR. LEWIS	 NEW DENTIST RECOMMENDED

GOOD LEASING GUIDELINES FOR DENTAL OFFICES | NC03
8:45-10:45 AM | FINANCIAL | CE CREDITS: 0
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $0 $0 $49

NON-MEMBER DENTIST $49 $49 $59

DENTAL STUDENT $49 $49 $59

Dental offices are a costly physical plant. When a dentist builds out their 
practice, they usually do not think that his or her landlord could have the 
ability to prevent selling the practice, require relocation (at the dentist’s 
cost), or terminate the lease at their discretion. During this lecture, dentists 
will learn how the value of their dental office is directly tied to having a good 
lease. This fast-paced, interactive educational lecture will provide dentists 
with the knowledge and tools they need to deal with their office lease and 
landlord to gain peace of mind.

This lecture is fully sponsored by

GILBERT, MR. ROGER
PREVENTIVE EQUIPMENT MAINTENANCE  
DEEP DIVE | DD-NC07
2-5 PM | HYGIENE | CE CREDITS: 0
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $129 $139 $149

NON-MEMBER DENTIST $139 $149 $159

TEAM MEMBER $129 $139 $149

Service calls or equipment repairs can be quite costly for dental offices. This 
course will cover basic preventive maintenance and safety requirements for 
dental office equipment. Attendees will learn how to properly maintain air 
compressors, vacuum systems, autoclaves, cavitrons, prophy jets and hand-
pieces, as well as how to change O-rings in leaking air/water syringes and 
solve many other maintenance issues that exist in every dental office.

All attendees will leave the course with a detailed manual that includes in-
ventory forms for general equipment, operatory equipment and equipment 
parts. The manual also contains individual maintenance logs to track repairs 
and maintenance on dental equipment. At the end of the course, each par-
ticipant will receive a coupon valued at $250 toward their next Patterson 
TechEdge service call. Mr. Gilbert’s offers a repeat of this course (DD-NC05) 
on Friday, June 21 from 9 a.m.-12 p.m.. Attendance is limited to 32.

This deep dive is fully sponsored by  
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FRIDAY, JUNE 21, 2024 | 10 PM-12 AM

Open to FDC registrants at least 18 years of age with a valid FDC2024 badge.
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GLOEGE, MS. DILAINE
GET UP TO SPEED WITH CDT AND ICD-10-CM | C03
8-11 AM | ADMINISTRATION | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER  $49 $59 $69

DENTAL STUDENT $49 $59 $69

Have your claims been denied because of missing or incorrect codes for pro-
cedures? Two of the most important code sets are the Current Dental Ter-
minology (CDT) and International Classification of Diseases, 10th Revision, 
Clinical Modification (ICD-10-CM). These code sets must be used correctly 
to report procedures on dental claims for reimbursement. Because dentist-
ry and healthcare are ever-changing, the CDT code set is updated annually. 
This lecture will update you on recent code changes, why these changes 
were made and how your practice is affected. The ICD-10-CM is a code set 
used to prove medical necessity. Many plans, such as Medicare Advantage, 
Affordable Care Act and Medicaid plans, require the application of ICD-10-
CM codes on the dental claim. Some payers will require a diagnosis code for 
specific procedures, such as bone grafting. This lecture will help attendees 
correctly select, apply and document the codes for a successful dental claim 
submission.

This lecture is partially sponsored by  

GLOEGE, MS. DILAINE
CLEAN CLAIMS THE FIRST TIME | C17
2-5 PM | ADMINISTRATION | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER  $49 $59 $69

DENTAL STUDENT $49 $59 $69

Are you tired of dealing with messy and confusing insurance claims? Do you 
want to ensure that the credit issued to patients is accurate and legitimate? 
If so, then this lecture is perfect for you! As a dental professional, you face 
numerous challenges daily, from keeping accurate records to navigating 
complex insurance policies. Inaccurate adjustments can result in a loss of 
revenue for your practice; however, with the right knowledge and skills, you 
can avoid these pitfalls. This course will offer updates on the latest rules and 
regulations affecting dental practices and provide the tools and techniques 
to overcome common administrative challenges. Whether understanding 
Medicare Advantage plans or calculating patient portions and provider 
write-offs accurately, this lecture has got you covered.

This lecture is partially sponsored by  

JIVEH, DR. FAROKH
HOW (DENTAL) PHOTOGRAPHY CAN CHANGE YOUR LIFE! | C26
4-5 PM | TECHNOLOGY | CE CREDITS: 1
AUDIENCE: DENTISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $0 $0 $29

NON-MEMBER DENTIST $29 $29 $39

A new world of “light” is out there! Photography brings the individual a new 
perspective on seeing things and introduces an apprehensive patient to a 
fun, calming, appealing and attractive environment. Besides enhanced pa-
tient education, legal documentation, laboratory communication and di-
agnosis, dental photography opens the gateway to an incredible world of 
beauty and adventure. Learning excellent clinical photography can lead to an 
astonishing journey in portrait and landscape photography. During this lec-
ture, attendees will learn the basic settings of your camera, how photogra-
phy can inject a new life into your practice, how to take stunning photos, and 
how to create an excellent standard of care. Discover how to connect to your 
patients and become familiar with the camera for clinical, documentation 
and portrait photography. This lecture promises a life-changing opportunity 
to develop a culture of excellence for your patients.

JONES, MS. JO-ANNE
XEROSTOMIA: ETIOLOGY, EVALUATION AND INNOVATIVE 
STRATEGIES TO TREAT | C73
9-11 AM | HYGIENE | CE CREDITS: 2
AUDIENCE: ASSISTANTS, HYGIENISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

TEAM MEMBER $49 $59 $69

Xerostomia or dryness of the oral cavity, is now affecting 1 out of every 5 
adults and has become one of the most common oral health pathologies. 
There are over 1,100 drugs that contribute to this oral condition. Also, ad-
vances in medicine and therapeutic modalities have resulted in a steadily 
increasing human life expectancy. With longevity, you can expect salivary 
hypofunction. The rapid rise in diabetes and autoimmune disorders only 
further magnifies this oral condition and warrants the need for chairside 
assessment and strategies to treat it. As the population ages and the ‘silver 
tsunami’ rolls in, are you prepared to address the challenging condition of 
xerostomia?
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COME FOR THE CE.
 ▲ Dianne Watterson, RDH, MBA – Advanced Hygiene 

Therapy – Developing a Comprehensive Approach (C08)
 ▲ Emme Sanders, RDH –That’s Hot … Real Talk About 

Inflammation (C07)
 ▲ Jo-Anne Jones, RDH – Cleaning Teeth Versus Impacting 

Lives … It’s Your Choice! (C18)
 ▲ Anne Guignon, RDH, MPH – Gaggers, Uptight and Upright 

Folks – Strategies for Treating “Those Patients” (C63)
 ▲ Kathy Forbes, RDH – The Hygiene Appointment – 60 

Minutes to do HOW Many Procedures? (C50)
 ▲ Anne Guignon, RDH, MPH – Caries: The Ultimate 

Environmental Catastrophe (C32)
 ▲ Caitlin Parson, RDH – Ergonomics and Therapeutic Yoga 

for Dental Professionals Deep Dive (DD02/DD04)
 ▲ Sonya Dunbar, RDH, MPH – Periodontal Disease Does Not 

Discriminate Based on Age: A Look at the Aging Mouth, 
Periodontal Disease and Dementia (C30)

 ▲ Plus, many more options for you!

STAY FOR THE FUN!
 ▲ Free RDH Swag Bag featuring products from your 

favorite vendors!
 ▲ Nightly social events included in your registration

• LIVE! At FDC Party on Thursday
• Jurassic Party on Friday
• The After Party on Friday

 ▲ Welcome Cocktail Reception in the Exhibit Hall on 
Friday.

 ▲ Puppy Break in the Exhibit Hall on Friday.
 ▲ Free keynote sessions on Thursday and Friday.
 ▲ Yoga on the lawn on Thursday and Friday for only $15.
 ▲ Resort-style pool and water park at Gaylord Palms.
 ▲ Discounted tickets at Walt Disney World theme parks.
 ▲ Exhibit Hall featuring 300+ vendors.
 ▲ Plus, endless networking and team-building 

opportunities.

RDH @ FDC
Learn new RDH skills and techniques 
and connect with your peers, all while 
having FUN at FDC2024. We’ve got the 
courses you’ve been searching for – 
It’s CE for you, by you! The FDC dental 
hygienist consultant has planned CE 
courses designed for you, the RDH. 
#ItsNotYourAverageDentalMeeting 

FDC OFFERS 80+ COURSES FOR THE RDH. LOOK FOR THE COURSES WITH 
“HYGIENIST” LISTED AS THE AUDIENCE FOR COURSES RECOMMENDED FOR YOU.

COURSE HIGHLIGHT

NOT LOOKING FOR CE?
Register as “Exhibit Hall Only,” which gives you free access 
to the Exhibit Hall all three days of FDC, the Welcome 
Cocktail Reception on Thursday and the Puppy Break on 
Friday. See Page 3 for more details. 

FREE COURSE FOR 
DENTAL HYGIENISTS! 
CDT Codes – What Hygiene School Didn’t Teach You (C62)
Kathy Forbes, RDH | Saturday, June 22 | 2-4 PM 
Earn 2 hours of CEUs in this free course!
FREE FOR THE FIRST 100 ATTENDEES TO REGISTER.
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JONES, MS. JO-ANNE
CLEANING TEETH VERSUS IMPACTING LIVES …  
IT’S YOUR CHOICE! | C18
2-4 PM | HYGIENE | CE CREDITS: 2
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

The oral-systemic link is not new; however, a rapidly growing amount of 
research is signaling a strong reactionary link with the imperative need to 
reduce the burden of chronic inflammation. This has become a benchmark 
of healthcare delivery. Long-running, ongoing chronic disease such as peri-
odontal disease tips the body’s balance toward chronic systemic inflamma-
tion. Cardiovascular disease, diabetes and even certain types of cancer are 
all connected through a common pathway — chronic inflammation. Through 
this lens, you can understand the undeniable link between periodontal dis-
ease, the most common chronic inflammatory disease known to mankind, 
and the risk of systemic illness. Are you just cleaning teeth, or are you ac-
tively combating chronic inflammation, improving patients’ overall health 
and potentially adding years to their lives? Today’s dental hygienist plays a 
profound role as a critical stakeholder in improving and extending the quality 
of life for their patients. Attend this lecture to emerge with a renewed sense 
of purpose, recognizing that your work goes far beyond the dental chair and 
has the potential to positively influence the well-being of individuals and 
communities alike. 

This lecture is partially sponsored by  

KLEIVE, DR. MARK	 NEW DENTIST RECOMMENDED

ESSENTIAL BUSINESS SYSTEMS FOR EVERY  
DENTAL PRACTICE | NC01
8-10 AM | FINANCIAL | CE CREDITS: 0
AUDIENCE: DENTISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

As the dental marketplace continues to evolve, the efficiency of business 
systems becomes more important to the success of your practices. The den-
tist and/or team members responsible for these business systems may or 
may not have formal training that enables them to make strategic decisions 
so their offices flourish. This lecture will give all attendees a clear under-
standing of the business systems that make a difference and how to imple-
ment them in their practice.

MACEDO, DR. ROBERTO	 NEW DENTIST RECOMMENDED

MINIMALLY INVASIVE PHILOSOPHY IN MODERN DENTISTRY – 
PORCELAIN VENEERS WORKSHOP | W02
8-11 AM | AESTHETIC | CE CREDITS: 3
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $359 $379 $399

NON-MEMBER DENTIST $379 $399 $429

DENTAL STUDENT $359 $379 $399

This workshop is designed to provide a simplified workflow in aesthetic anal-
yses (theoretical tools) and how to perform (hands-on) high-end, minimally 
invasive cosmetic dentistry. Modern aesthetic dentistry has a minimally in-
vasive philosophy in mind, where enamel preservation is key to successful 
long-term results; it is paramount to master specific skills (e.g., cosmetic 
landmarks, smile design, tooth preparation, temporary fabrication, adhesive 
dentistry and much more). From treatment planning to delivery of the case, 
what you should know and how to execute each step along the way will be 
presented to assist you better when performing cosmetic dentistry.

Participant Requirements: Loupes, exam kit (explorer, mirror, perio probe), 
lab blade and handle

The equipment for this workshop is partially sponsored by  

MCDERMOTT, MR. ROBERT
FIDANZA, MR. DAVID
HOW AUTOMATING INSURANCE VERIFICATION IN YOUR 
PRACTICE CAN CHANGE PROFITABILITY | NC05
2-4 PM | ADMINISTRATION | CE CREDITS: 0
AUDIENCE: DENTISTS, PRACTICE ADMINISTRATORS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $0 $0 $49

NON-MEMBER DENTIST $49 $49 $59

PRACTICE ADMINISTRATOR $49 $49 $59

The goal of improving dental practice efficiency is to make improvements 
and reap rewards without significantly increasing overhead costs. While 
adding more staff would seem like a viable solution to the issues facing 
many practices today, the return on investment is significantly less than au-
tomating the insurance verification process. A digital transformation of your 
dental practice is easier than you think. In this lecture, learn how automating 
insurance verification and relying upon cloud-based software can increase 
productivity, free up human resources and generate revenue. Automation 
will cost less than hiring additional staff and allows current staff to focus on 
patients and revenue-generating projects.

This lecture is fully sponsored by 
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COME FOR THE CE.
 ▲ Dianne Watterson, RDH, MBA – Advanced Hygiene 

Therapy – Developing a Comprehensive Approach (C08)
 ▲ Emme Sanders, RDH –That’s Hot … Real Talk About 

Inflammation (C07)
 ▲ Jo-Anne Jones, RDH – Cleaning Teeth Versus Impacting 

Lives … It’s Your Choice! (C18)
 ▲ Anne Guignon, RDH, MPH – Gaggers, Uptight and Upright 

Folks – Strategies for Treating “Those Patients” (C63)
 ▲ Kathy Forbes, RDH – The Hygiene Appointment – 60 

Minutes to do HOW Many Procedures? (C50)
 ▲ Anne Guignon, RDH, MPH – Caries: The Ultimate 

Environmental Catastrophe (C32)
 ▲ Caitlin Parson, RDH – Ergonomics and Therapeutic Yoga 

for Dental Professionals Deep Dive (DD02/DD04)
 ▲ Sonya Dunbar, RDH, MPH – Periodontal Disease Does Not 

Discriminate Based on Age: A Look at the Aging Mouth, 
Periodontal Disease and Dementia (C30)

 ▲ Plus, many more options for you!

STAY FOR THE FUN!
 ▲ Free RDH Swag Bag featuring products from your 

favorite vendors!
 ▲ Nightly social events included in your registration

• LIVE! At FDC Party on Thursday
• Jurassic Party on Friday
• The After Party on Friday

 ▲ Welcome Cocktail Reception in the Exhibit Hall on 
Friday.

 ▲ Puppy Break in the Exhibit Hall on Friday.
 ▲ Free keynote sessions on Thursday and Friday.
 ▲ Yoga on the lawn on Thursday and Friday for only $15.
 ▲ Resort-style pool and water park at Gaylord Palms.
 ▲ Discounted tickets at Walt Disney World theme parks.
 ▲ Exhibit Hall featuring 300+ vendors.
 ▲ Plus, endless networking and team-building 

opportunities.

RDH @ FDC
Learn new RDH skills and techniques 
and connect with your peers, all while 
having FUN at FDC2024. We’ve got the 
courses you’ve been searching for – 
It’s CE for you, by you! The FDC dental 
hygienist consultant has planned CE 
courses designed for you, the RDH. 
#ItsNotYourAverageDentalMeeting 

FDC OFFERS 80+ COURSES FOR THE RDH. LOOK FOR THE COURSES WITH 
“HYGIENIST” LISTED AS THE AUDIENCE FOR COURSES RECOMMENDED FOR YOU.

COURSE HIGHLIGHT

NOT LOOKING FOR CE?
Register as “Exhibit Hall Only,” which gives you free access 
to the Exhibit Hall all three days of FDC, the Welcome 
Cocktail Reception on Thursday and the Puppy Break on 
Friday. See Page 3 for more details. 

FREE COURSE FOR 
DENTAL HYGIENISTS! 
CDT Codes – What Hygiene School Didn’t Teach You (C62)
Kathy Forbes, RDH | Saturday, June 22 | 2-4 PM 
Earn 2 hours of CEUs in this free course!
FREE FOR THE FIRST 100 ATTENDEES TO REGISTER.



COURSES & WORKSHOPS ALPHABETICAL BY SPEAKER’S LAST NAME

NEWSOME, DR. ELISE	 NEW DENTIST RECOMMENDED

IMPLEMENTING DIGITAL TECHNOLOGY IN YOUR PRACTICE | C04
8-10 AM | DENTAL MATERIALS | CE CREDITS: 2
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

DENTAL STUDENT $49 $59 $69

This lecture will demonstrate how to streamline restorative procedures us-
ing intraoral scanners and photography and how to implement 3D imaging 
and printing into your daily workflows. For dentists looking to start their dig-
ital journey or whose digital workload is increasing, learn how digital tech-
nology boosts productivity and how simple, time-effective procedures can 
grow a practice. Discover the fast, efficient, cost-effective and predictable 
world of dentistry.

OLMSTED, DR. JOHN	 NEW DENTIST RECOMMENDED

WHAT’S UP DOC ... NEWEST ENDODONTIC TECHNOLOGY | C05
8-11 AM | ENDODONTICS | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, DENTAL 
STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $79 $89 $99

NON-MEMBER DENTIST $89 $99 $109

TEAM MEMBER $59 $69 $79

DENTAL STUDENT $0 $0 $0

What’s up? Many new technological advances will allow you to provide effi-
cient and excellent endodontic care for your patients. The instrumentation 
phase of endodontic treatment can be categorized as locating the canal 
orifices, negotiating the canals, opening the orifice, reconfirming working 
length and utilizing “cutting edge” rotary/reciprocation instruments. Recent 
improvements in the delivery of irrigation solutions have enhanced the re-
duction of bacteria and debris in the root canal system. Warm vertical con-
densation of gutta-percha has improved with the technological advances 
of introducing heat into the canal and backfilling with gutta-percha. This 
evidence-based lecture will help the attendees apply new endodontics tech-
nology when they return to the office.

OLMSTED, DR. JOHN	 NEW DENTIST RECOMMENDED

FINDING YOUR GLASS SLIPPER ... ENDODONTIC TREATMENT 
THAT FITS YOU BEST | C19
2-5 PM | ENDODONTICS | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, DENTAL 
STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $79 $89 $99

NON-MEMBER DENTIST $89 $99 $109

TEAM MEMBER $59 $69 $79

DENTAL STUDENT $0 $0 $0

You can gather many endodontic glass slippers with this evidence-based 
lecture. This lecture will highlight diagnosis and treatment planning, access, 
anesthesia, isolation, restoration of endodontic treated teeth and post-op-
erative care with appropriate antibiotics and pain medications. Which tooth 
is it? How do I get the patient numb? What is the best restoration after 
endodontic treatment? Which pain medications and antibiotics are best? 
During this lecture, learn the answers to these questions and more about the 
endodontic treatment that fits you best.

PARSONS, MS. CAITLIN
ERGONOMICS AND THERAPEUTIC YOGA FOR DENTAL 
PROFESSIONALS – A DEEP DIVE | DD02
8-10 AM | HYGIENE | CE CREDITS: 2
AUDIENCE: ASSISTANTS, HYGIENISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

TEAM MEMBER $129 $139 $149

In this deep dive course, you will learn the risk factors you face as dental 
professionals and try tools to relieve pain and reduce the risk of work-relat-
ed injuries by prioritizing your health and mastering your ergonomics. This 
deep-dive will include a 30-minute chair yoga therapy session. Ms. Parsons 
offers a repeat of this deep dive (DD04) on Friday, June 21, from 9-11 a.m. 
Attendance is limited to 30.

This deep dive is partially sponsored by 

PURCHASE AN AM & PM COURSE ON THURSDAY  
TO RECEIVE A $25 LUNCH VOUCHER. 
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ALPHABETICAL BY SPEAKER’S LAST NAME

T H A N K S  T O  O U R  S P O N S O R S !

THURSDAY, JUNE 20
DSO VERSUS CEO – EVALUATING YOUR 
CAREER OPTIONS | NC02
MR. CHAD CLARK
MR. NILESH PATEL
8:45-10:45 AM | CE CREDITS: 0
Sponsored by Bank of America Practice 
Solutions

GOOD LEASING GUIDELINES FOR DENTAL 
OFFICES | NC03
MR. LEWIS GELMON
8:45-10:45 AM | CE CREDITS: 0
Sponsored by Acuity North America

HOW AUTOMATING INSURANCE 
VERIFICATION IN YOUR PRACTICE CAN 
CHANGE PROFITABILITY | NC05
MR. ROBERT MCDERMOTT
MR. DAVID FIDANZA
2-4 PM | CE CREDITS: 0
Sponsored by iCoreConnect Inc.

MINI DENTAL IMPLANTS – FOR THE 
GENERAL PRACTICE DENTIST | C20
MR. TODD SHATKIN
2-5 PM | CE CREDITS: 3
Sponsored by Shatkin F.I.R.S.T. LLC

MASTERING AI: DIAGNOSIS, TREATMENT 
PLANNING AND COMPREHENSIVE 
TREATMENT FOR ALL AGES | C21
DR. ARTHUR TOMARO
2-5 PM | CE CREDITS: 3
Sponsored by Kettenbach LP

FRIDAY, JUNE 21
2024: MARKETING! MARKETING! 
MARKETING! I WANT MORE PATIENTS AND 
I NEED TO GROW MY REVENUE | NC07
DR. JOSHUA GINDEA
9 AM-12 PM | CE CREDITS: 0
Sponsored by DoctorsInternet

COMPLETE HOLISTIC FINANCIAL AND 
WEALTH MANAGEMENT FOR YOUR 
DENTAL PRACTICE | NC09
MR. RIAD SHANAWANY
9 AM-12 PM | CE CREDITS: 0
Sponsored by Myriad Capital

THE EPIDEMIC OF DENTAL 
EMBEZZLEMENT: DIAGNOSIS, 
TREATMENT AND PREVENTION | NC12
MR. MICHAEL DEMEOLA 
2-5 PM | CE CREDITS: 0
Sponsored by DeMeola Temple CPA Group

ARE YOU READY FOR OWNERSHIP 
OR RETIREMENT? START PLANNING 
TODAY! | NC14
MR. GREG JONES
MR. MICHAEL DEMEOLA
MR. JASON KAPLAN
2-5 PM | CE CREDITS: 0
Sponsored by Doctor’s Choice Practice 
Transitions LLC

SATURDAY, JUNE 22
HOW TO MAKE MARKETING 
WORK FOR YOU | NC17
MR. BRANDON BOSCH
9-11 AM | CE CREDITS: 0 
Sponsored by Dr. Marketing

ACHIEVING SYNERGY IN SURGERY: 
FROM ONE-STEP RIDGE PRESERVATION 
TO ONLAY GRAFTING AND ENHANCING 
THE IMPLANT SITE | C56
DR. ROBERT MILLER 
9-11 AM | CE CREDITS: 2
Sponsored by Impladent Ltd.

A PRACTICE OWNER’S GUIDE TO THE 
BUSINESS SIDE OF DENTISTRY | NC18
MR. CASEY HIERS
2-4 PM | CE CREDITS: 0
Sponsored by Four Quadrant Advisory

ARE FULL ARCH IMPLANT CASES 
WORTH IT? | C71
DR. KATHRYN VORWALD 
2-4 PM | CE CREDITS: 2
Sponsored by New Teeth Now

CORPORATE CLASSROOMS
FREE COURSES 

FOR FDA & ADA MEMBERS!





THURSDAY, JUNE 20

RAGAN, DR. MICHAEL
SAFE AND EFFECTIVE PRESCRIBING OF CONTROLLED 
SUBSTANCES | OP1-2
2-4 PM | STATE MANDATED | CE CREDITS: 2
AUDIENCE: DENTISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

Oral-facial pain is real, and most dental personnel were taught that the most 
effective way to alleviate severe acute and chronic pain was with prescrip-
tion opioids. As a result, most dentists prescribe them – with benefits, but 
also with unintended consequences for their patients. Opioids are also pre-
scribed in emergency departments to manage dental pain until treatment 
can be started. Regular use of opioids – whether prescribed by a health care 
provider or not – can lead to chemical dependence and, when misused, can 
lead to addiction, overdose and death. Prescribers must be trained to decide 
when opioid medications should and should not be used. Dental profession-
als will learn to balance the benefits and risks of opioid prescribing, opti-
mize patient attainment of therapeutic goals and avoid the risk to patient 
outcome, public health and viability of their practice imposed by deficits in 
knowledge. This course provides the required information about Florida’s 
CS/CS/HB 21, including the current standards for prescribing controlled 
substances, particularly opiates; alternatives to these standards; nonphar-
macological therapies; prescribing emergency opioid antagonists; and the 
risks of opioid addiction following all stages of treatment in the manage-
ment of acute pain. This lecture satisfies the Florida Board of Dentistry’s 
continuing education requirement for Safe and Effective Prescribing of 
Controlled Substances. This 2 hours of CE can also be used toward the 
8 hour MATE Act requirement.

ROMERO, DR. MARIO	 NEW DENTIST RECOMMENDED

THE HIGHLY AESTHETIC RESTORATIVE PRACTICE: 
BIOMATERIALS AND TECHNIQUES | C06
8-11 AM | RESTORATIVE | CE CREDITS: 3
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $79 $89 $89

NON-MEMBER DENTIST $89 $99 $109

DENTAL STUDENT $0 $0 $0

This lecture aims to update general practitioners about various topics that 
affect the biological response, aesthetics and longevity of composite res-
torations. Attendees will increase their knowledge of materials and instru-
ment selection, shade mapping and techniques for highly aesthetic anterior 
composite restorations in detail to allow transformation of a patient’s smile 
in A SINGLE VISIT! This two-part course is best attended as a full-day ex-
perience. For comprehensive learning, you must register and pay for both 
courses (C06 and W04) for the full-day experience. However, attendees 
may choose to take the lecture course only.

ROMERO, DR. MARIO
THE HIGHLY AESTHETIC RESTORATIVE PRACTICE:  
A HANDS-ON WORKSHOP | W04
2-5 PM | RESTORATIVE | CE CREDITS: 3
AUDIENCE: DENTISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $599 $649 $699

NON-MEMBER DENTIST $649 $699 $749

This hands-on workshop aims to update general practitioners about a spe-
cific technique called the “four stumps” layering technique that will help cli-
nicians achieve immediate great results on their direct composite veneers 
and large Class IVs. Participants will be able to differentiate dentin and 
enamel shades, identify color intensifiers, re-create natural texture and per-
form the finishing process to produce the ideal shape and width of teeth. The 
lecture, The Highly Aesthetic Restorative Practice: Biomaterials and Tech-
niques (C06), is a prerequisite for this workshop. You must register and pay 
for both courses for a full-day experience. Attendance is limited to 25.

Participant Requirements: Loupes

The equipment for this workshop is partially sponsored by 

SANDERS, MS. EMME
THAT’S HOT … REAL TALK ABOUT INFLAMMATION | C07
8-11 AM | HYGIENE | CE CREDITS: 3
AUDIENCE: ASSISTANTS, HYGIENISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

TEAM MEMBER $49 $59 $69

Systemic inflammation is killing us! It is now known that an oral infection 
triggers 50% of acute cardiovascular events. In this lecture, attendees will 
discover how patients’ oral health affects their total health, like heart attack, 
strokes, diabetes and other inflammatory diseases. Allowing patients to see 
you as a “health care provider” grants you more opportunities to mitigate 
patient risks. Be prepared to leave this lecture with actionable steps to save 
patients’ lives.
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COURSES & WORKSHOPS ALPHABETICAL BY SPEAKER’S LAST NAME

SANDERS, MS. EMME
ORAL BACTERIAL INVASION: KILLING BACTERIA THAT CAUSES 
INFECTION AND DISEASE WORKSHOP | W05
2-5 PM | HYGIENE | CE CREDITS: 3
AUDIENCE: HYGIENISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

HYGIENIST $169 $189 $219

What are the two ingredients needed to create an infection? Bacteria and 
a host. In this workshop, the power of fun will be used to discover how to 
identify bacteria that are causing periodontal infections, how to exterminate 
bacteria and how to best support your patient’s host immune response. At-
tendees should be prepared to learn about bacterial testing, guided biofilm 
therapy and adjuncts for patients at home support. Attendance is limited to 
30.

The equipment for this workshop is partially sponsored by 

SHATKIN, DR. TODD
MINI DENTAL IMPLANTS FOR THE GENERAL  
PRACTICE DENTIST | C20
2-5 PM | ORAL SURGERY | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, PRACTICE ADMINISTRATORS, 
DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $0 $0 $49

NON-MEMBER DENTIST $49 $49 $59

TEAM MEMBER $49 $49 $59

DENTAL STUDENT $49 $49 $59

In this course, Dr. Shatkin will discuss and demonstrate the following topics: 
using the Mini Drive-Lock (MDL) Mini Dental Implants for lower and upper 
denture stabilization, using the MDL Mini Dental Implants for partial den-
tures and using the MDL Mini Dental Implant(s) in fixed applications for in-
dividual and multiple missing teeth. Attendees will learn to use the bendable 
Mono Mini Dental Implants and the MDL and/or Mono Mini Implants for full-
arch fixed applications. Additionally, Dr. Shakin will discuss and demonstrate 
the patented Fabricated Implant Restoration Surgical Technique (F.I.R.S.T.) 
procedure and how, once it is learned, you can increase your yearly income 
substantially in your first year.

This lecture is fully sponsored by 

SULLIVAN, DR. RICHARD “SULLY”
DELOACH, MS. ANDREA
PRACTICAL 3D PRINTING: A TWO-DAY MINI-RESIDENCY | MR01
THURSDAY, JUNE 20 & FRIDAY, JUNE 21 | 8 AM-4 PM, BOTH DAYS
DENTAL MATERIALS | CE CREDITS: 14
AUDIENCE: DENTISTS, ASSISTANTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $1999 $2399 $2699

NON-MEMBER DENTIST $2399 $2599 $2799

ASSISTANT $1999 $2399 $2699

Elevate your dental practice with 3D printing! Join Dr. Sullivan and Ms. De-
Loach for an exclusive two-day hands-on mini-residency that will revolu-
tionize your dental office with 3D printing technology. Attend this hands-on 
mini-residency to dive into the world of 3D printing and explore its limitless 
potential in dentistry, gain practical experience, better understand the ba-
sics of advanced design techniques, and learn how to create stunning mock-
ups for cosmetic dental procedures that will impress your patients. Put the-
ory into practice with state-of-the-art 3D printers sponsored by SprintRay 
and utilize Exocad software for designing. Leave this mini-residency with the 
confidence to implement 3D printing in your office immediately. Do not miss 
this opportunity to be at the forefront of dental technology and advance your 
practice with 3D printing. A one-hour lunch break will be provided on both 
days. Attendance is limited to 30.

The equipment for this mini-residency is partially sponsored by

   

SUZUKI, DR. KEVIN	 NEW DENTIST RECOMMENDED

BASIC AND ADVANCED SUTURING: HANDS-ON WORKSHOP | W03
8-11 AM | ORAL SURGERY | CE CREDITS: 3
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $399 $449 $479

NON-MEMBER DENTIST $449 $499 $529

DENTAL STUDENT $189 $199 $229

This workshop will combine instruction, demonstration and hands-on learn-
ing using pig jaws. Participants will learn principles of surgical suturing to 
implement in their offices. Aspects of basics, indications, considerations 
and principles will be discussed. Attendees will leave this workshop with an 
understanding of surgical principles for basic and advanced oral surgery su-
turing techniques. Attendance is limited to 20.

Participant Requirements: Loupes are optional.

This workshop is partially sponsored by 

 
The equipment for this workshop is partially sponsored by 
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SUZUKI, DR. KEVIN	 NEW DENTIST RECOMMENDED

CLINICAL CROWN LENGTHENING: HANDS-ON WORKSHOP | W06
2-5 PM | ORAL SURGERY | CE CREDITS: 3
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $399 $449 $479

NON-MEMBER DENTIST $449 $499 $529

DENTAL STUDENT $189 $199 $229

This workshop will combine instruction, demonstration and hands-on learn-
ing using pig jaws. Participants will learn the principles of incisions, surgical 
flap reflection, clinical crown lengthening surgery, suturing and after-care 
for private practice. Indications, considerations and surgical principles will 
be discussed. Attendance is limited to 20.

Participant Requirements: Loupes are optional.

This workshop is partially sponsored by 

 
The equipment for this workshop is partially sponsored by 

TOMARO, DR. ARTHUR	 NEW DENTIST RECOMMENDED

MASTERING AI: DIAGNOSIS, TREATMENT PLANNING AND 
COMPREHENSIVE TREATMENT FOR ALL AGES | C21
2-5 PM | AESTHETIC | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS, LABORATORY TECHNICIANS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  
DENTIST - FDA/ADA MEMBER $0 $0 $49
NON-MEMBER DENTIST $49 $49 $59

TEAM MEMBER $49 $49 $59

DENTAL STUDENT $0 $0 $0

Discover the future of dentistry with Dr. Tomaro! Get ready to discover the 
application of artificial intelligence (AI), its role in the dental office and how 
AI will interact with your practice software to boost your practice produc-
tion by as much as 30%. Successful treatment starts with a successful di-
agnosis. With the assistance of AI, its role in a comprehensive examination 
and its unbiased diagnosis, AI presents the ideal workflow from diagnosis 
to communication with the patient. By involving the patient, the discussion 
will evolve into the best treatment plan. Dr. Tomaro will demonstrate clinical 
cases where AI assisted in the actual clinical procedure. Cases from direct to 
indirect and the WHY of procedures and materials will be presented.

This lecture is fully sponsored by

 

VIOLA, DR. THOMAS	 NEW DENTIST RECOMMENDED

I HAVEN’T GOT TIME FOR THIS PAIN! LOCAL ANESTHETICS  
AND ANALGESICS AND THEIR CLINICAL  
DENTAL CONSIDERATIONS | C22
2-5 PM | PHARMACOLOGY | CE CREDITS: 3
AUDIENCE: ASSISTANTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

ASSISTANT $49 $59 $69

Management of acute odontogenic pain is accomplished through a clinical 
approach that successfully incorporates intraoperative local anesthesia and 
a postoperative regimen of non-opioid and opioid analgesics. However, im-
proper and inappropriate use of local anesthetic agents and analgesics can 
potentially produce adverse outcomes. Thus, it is critical for clinicians to 
accurately evaluate the need for pain control, identify associated risks and 
assess the efficacy of the agents to be administered. This lecture will give 
attendees an overview of the pharmacology and therapeutics of local anes-
thetic agents and analgesics. Particular emphasis will be given to effective 
perioperative pain management and best practices for prescribing analge-
sics for postoperative pain control.

WATTERSON, MS. DIANNE	 NEW DENTIST RECOMMENDED

ADVANCED HYGIENE THERAPY: DEVELOPING A COMPREHENSIVE 
APPROACH | C08
8 AM-3 PM | PERIODONTICS | CE CREDITS: 6
AUDIENCE: DENTISTS, HYGIENISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $139 $149 $159

NON-MEMBER DENTIST $149 $159 $169

HYGIENIST $129 $139 $149

DENTAL STUDENT $129 $139 $149

To successfully treat today’s periodontal patients, clinicians must customize 
treatment plans beyond removing plaque and calculus. Achieving excellent 
clinical outcomes involves assessing for systemic issues, communicating 
and customizing home care according to the patient’s level of understand-
ing and ability to perform home care procedures and choosing appropriate 
adjuncts to care. In this lecture, attendees will explore the multi-faceted 
treatment planning approach, including scheduling and coding, adjuncts 
to care and choosing appropriate home care aids. Attendees will examine 
liability risk and documentation and explore strategies for dealing with in-
formed consent and refusal of definitive care. A one-hour lunch break will be 
provided during this lecture.
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PRACTICE ADMINISTRATOR 
HIGHLIGHTS

Communicating with Patients
 ▲ Laci Phillips-Newland – Your Patients’ Expectations: Ditch 

the Rose-Colored Glasses (PM10)
 ▲ Kevin Henry, MA – Harnessing the Power of Personalities 

Within the Dental Practice (PM08)
 ▲ Lilly Cortes-Pona – Be “People Smart”: Learn to 

Communicate Eff ectively with Everyone! (PM04)
 ▲ Debra Engelhardt-Nash – Communication Skills for the 

Dental Team (PM01)

Offi  ce Organization
 ▲ Kay Hickey – Get Compliance All Locked Up! (C33)
 ▲ Leslie Pasco, DDS – Dental Offi  ce Organization (PM09)
 ▲ Leslie Pasco, DDS – Five Steps to Success in Dentistry 

(NC15)

Marketing the Practice
 ▲ Laci Phillips-Newland – Metrics and Goals – 

The Numbers Start the Story! (NC08)
 ▲ Joshua Gindea, DDS – 2024: Marketing! Marketing! 

Marketing! I Want More Patients and I Need to Grow My 
Revenue (NC07)

 ▲ Brandon Bosch, CME – How to Make Marketing Work 
for You (NC17)

Cyber Security
 ▲ Debi Carr – Cyber Security Brings HIPAA Compliance 

(C49)

Billing and Coding
 ▲ Dilaine Gloege, CDA, CPC – Get Up to Speed with CDT and 

ICD-10-CM (C03)
 ▲ Dilaine Gloege, CDA, CPC – Clean Claims the First Time 

(C17)
 ▲ Robert McDermott – How Automating Insurance 

Verification in Your Practice Can Change Profitability 
(NC05)

WANT A $25 LUNCH 
VOUCHER ON US?
PURCHASE A COURSE ON THURSDAY AM & PM 
TO TAKE ADVANTAGE OF THIS OFFER. 

AS A PRACTICE ADMINISTRATOR, YOU SPEND MOST OF YOUR DAY WORKING WITH 
PATIENTS TO ENSURE THEY BEGIN AND END THEIR APPOINTMENTS HAPPY. BOOST 
YOUR EXPERTISE IN THE AREAS WHERE YOU SPEND MOST OF YOUR DAYS!

COURSE HIGHLIGHT

FDC2024 off ers 30+ courses for practice administrators! 
Look for courses with “practice administrator” listed as 
the audience for all recommended courses!



CODE START END SPEAKER COURSE TITLE PAGE
Y02 6:30 AM 7:15 AM Sunrise Yoga Friday 28

NC06 7:45 AM 8:45 AM Salo “The Bucket List Life” – Create More Experiences, Share More Stories and Live More 
Fulfilled! 41

MR01 8:00 AM 4:00 PM Sullivan Practical 3D Printing: A Two-Day Mini-Residency (Day 2) 22

C27 9:00 AM 12:00 PM Amundson Surgery and Treatment Planning for Dento-Alveolar Defects of the Jaws Secondary to 
Trauma 28

DD03 9:00 AM 12:00 PM Batoon Introduction To Workflow and Billing for Dental Sleep Medicine Deep Dive 29
C28 9:00 AM 12:00 PM Cardoza Twenty-First Century Laser-Assisted Dentistry 29

C29 9:00 AM 11:00 AM Castro Efficient Digital Workflows for Immediate Implant Placement: Simple and Predictable 
Restorations in Two Visits 30

PM04 9:00 AM 11:00 AM Cortes-Pona Be “People Smart”: Learn to Communicate Effectively With Everyone! 30

C30 9:00 AM 11:00 AM Dunbar Periodontal Disease Does Not Discriminate Based on Age: A Look at the Aging Mouth, 
Periodontal Disease and Dementia 31

W07 9:00 AM 12:00 PM Fehl Honing Chairside Skills to Excellence Workshop 32
DD-
NC05 9:00 AM 12:00 PM Gilbert Preventive Equipment Maintenance Deep Dive (Repeat) 32

NC07 9:00 AM 12:00 PM Gindea 2024: Marketing! Marketing! Marketing! I Want More Patients and Need to Grow My 
Revenue 32

C31 9:00 AM 12:00 PM Gohel Unraveling the Ghosts of Panoramic Radiographs 32
C32 9:00 AM 11:00 AM Guignon Caries: The Ultimate Environmental Catastrophe 33
PM05 9:00 AM 11:00 AM Henry The Top 10 Mistakes That Dental Practices Make ... and How to Avoid Them 33
C33 9:00 AM 11:00 AM Hickey Get Compliance All Locked Up! 34
C34 9:00 AM 11:00 AM Jones, J. WNL: Within Normal Limits or a Dangerous Assumption? 35
C35 9:00 AM 5:00 PM Kaminer The Bootcamp! A Two-Day Crash Course on Day-to-Day Dentistry (Day 1) 35

W08 9:00 AM 12:00 PM Khan Oral Surgery for the General Practitioner Workshop: How to Make it FLOW Better in 
Your Clinic 35

W09 9:00 AM 12:00 PM Kleive Mastering Dental Photography With Your Smartphone Workshop 37
W10 9:00 AM 5:00 PM Melkers From “How?!” to “WOW!” – Managing Aesthetic Challenges Two-Day Workshop (Day 1) 39

W11 9:00 AM 12:00 PM Olmsted Stop Mickey Mousing Around … Time to Learn New Cutting Edge Endodontic 
Technology Workshop 39

DD04 9:00 AM 11:00 AM Parsons Ergonomics and Therapeutic Yoga for Dental Professionals – A Deep Dive (Repeat) 40

NC08 9:00 AM 12:00 PM Phillips 
Newland Metrics and Goals – The Numbers Start the Story! 41

NC09 9:00 AM 12:00 PM Shanawany Complete Holistic Financial and Wealth Management for Your Dental Practice 41

MR02 9:00 AM 5:00 PM Suzuki Bone Augmentation in Preparation for Dental Implants: A Two-Day Mini-Residency 
(Day 1) 42

C36 9:00 AM 12:00 PM Viola It’s (Medically) Complicated! Essential Pharmacology for Treating Medically Complex 
Dental Patients 42

C37 9:00 AM 11:00 AM Wiedemann Guided Versus Robotically-Assisted Implant Placement: The Future is Haptic 42

FRIDAY, JUNE 21
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CODE START END SPEAKER COURSE TITLE PAGE
C38 9:00 AM 12:00 PM Yepes Dental Protocols for Medically Compromised Children 42
W12 9:00 AM 12:00 PM Zandparsa Restorative Dental Implant Workshop 43
NC10 12:15 PM 1:15 PM McNeff Proper Use of Legal Entities for Lawsuit Protections and Tax Reduction (Lunch and Learn) 39

C39 2:00 PM 5:00 PM Amundson Surgery and Treatment Planning for Dento-Alveolar Defects of the Jaws Secondary to 
Trauma (Repeat) 28

PM06 2:00 PM 4:00 PM Bachman Make Inventory Easy: A Practical Lesson In Organizational Excellence 28
C40 2:00 PM 5:00 PM Belknap Recognizing Oral Pathologies in the Dental Office 29
W13 2:00 PM 5:00 PM Cardoza Twenty-First Century Laser-Assisted Dentistry Workshop 30
C41 2:00 PM 4:00 PM Castro The Real Challenges of the Reconstructive Practice in a Digital Era: Back to the Basics 30

NC11 2:00 PM 4:00 PM Cortes-
Pona The Modern and Profitable Pediatric Dental Practice 31

NC12 2:00 PM 5:00 PM DeMeola The Epidemic of Dental Embezzlement: Diagnosis, Treatment and Prevention 31
PM07 2:00 PM 4:00 PM Dunbar We Help Prevent Stinking Breath – Now Let’s Stop Stinking Thinking 31
W14 2:00 PM 5:00 PM Fehl Honing Chairside Skills to Excellence Workshop (Repeat) 32
C42 2:00 PM 5:00 PM Gohel CBCT: Applications and Interactive Interpretations 33
W15 2:00 PM 4:00 PM Guignon Testing, Testing ... One, Two, Three Workshop 33
NC13 2:00 PM 5:00 PM Henry Get Off the Team Turnover Wheel! Find, Hire and Retain an Amazing Team 34
C43 2:00 PM 5:00 PM Jockin Full Arch Success: Avoiding Complications 34
NC14 2:00 PM 5:00 PM Jones, G. Are You Ready for Ownership or Retirement? Start Planning Today! 34
W16 2:00 PM 4:00 PM Jones, J. What’s In Your Oral Cancer Screening Toolkit? Workshop 35

W17 2:00 PM 5:00 PM Khan Oral Surgery for the General Practitioner Workshop: How to Make it FLOW Better in 
Your Clinic (Repeat) 37

W18 2:00 PM 5:00 PM Kleive Mastering Dental Photography With Your Smartphone Workshop (Repeat) 37
C44 2:00 PM 4:00 PM Laguerre Managing the Myo Merge: Integrating Myofunctional Therapy Into the Dental Office 37
W19 2:00 PM 5:00 PM Ng Mastering Digital Impression Techniques: A Hands-On Workshop 39

W20 2:00 PM 5:00 PM Olmsted Stop Mickey Mousing Around … Time to Learn New Cutting Edge Endodontic 
Technology Workshop (Repeat) 40

NC15 2:00 PM 5:00 PM Pasco Five Steps to Success in Dentistry 40
NC16 2:00 PM 5:00 PM Patel, A. Real World Dentistry: A Panel Discussion for New Dentists and Dental Students 40
C45 2:00 PM 5:00 PM Sanders All Together Now: The Oral-Systemic Connection 41
C46 2:00 PM 5:00 PM Yepes Obstructive Sleep Apnea in Children: The Dentist’s Role 43
W21 2:00 PM 5:00 PM Zandparsa CAD/CAM Technology Workshop 43

FRIDAY, JUNE 21 CONTINUED

START END EVENT

8:45 AM 6:00 PM Exhibit Hall Open to Attendees
11:30 AM 1:00 PM FDA Awards Luncheon ($55 Ticketed Event)

1:30 PM 5:00 PM FDA House of Delegates, Session I & Reference Committee Hearings
3:00 PM 5:45 PM Puppy Break in the Exhibit Hall 
5:30 PM 7:00 PM Legislative Reception
7:30 PM 10:30 PM Jurassic Party

10:00 PM 12:00 AM The After Party

Visit floridadental.org/fdcmeetings for the complete list of allied/specialty & networking events.

NETWORKING & EXHIBIT HALL EVENTS
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THURSDAY, JUNE 20

YEPES, DR. JUAN	 NEW DENTIST RECOMMENDED

DENTAL TRAUMATOLOGY IN THE PEDIATRIC AND ADOLESCENT 
PATIENT: AN UPDATE | C23
2-5 PM | PEDIATRIC | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, DENTAL 
STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER  $49 $59 $69

DENTAL STUDENT $0 $0 $0

This lecture will provide the most up-to-date information regarding the fas-
cinating and complex field of dental traumatology in children and adoles-
cents. Dr. Yepes will use case presentations as the learning format and will 
cover the most common traumas in the primary and permanent dentition. 
Particular emphasis will be placed on diagnosis and appropriate treatment 
protocols according to current evidence-based dentistry in this area.

This lecture is partially sponsored by   

 
ZANDPARSA, DR. ROYA
NEW APPROACHES TO DENTAL IMPLANTS FROM SINGLE 
RESTORATION TO FULL MOUTH RECONSTRUCTION: STEPS, 
MATERIALS AND TECHNIQUES | C09
8-11 AM | RESTORATIVE | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

ASSISTANT $49 $59 $69

Clinical success can be defined as achieving a result that is aesthetic, func-
tional and predictable. During this lecture, the art and science of implant 
dentistry will be introduced, emphasizing the fundamental principles and 
techniques required to rehabilitate function and form. This lecture aims 
to provide dentists with a scientifically-based rationale for all diagnostic, 
treatment planning and patient care decisions. This lecture allows the dental 
professional to investigate all potential treatment options before initiating 
a treatment plan and achieve exceptional outcomes by combining different 
treatment modalities. Participants will receive a thorough overview and an 
update of all the new materials, indications, limitations, laboratory consider-
ations, various designs, fabrication techniques and treatment options, with 
all the possible obstacles and troubleshooting to provide a framework for a 
successful result every single time.

ZANDPARSA, DR. ROYA
TRANSFORMING DENTISTRY WITH ARTIFICIAL INTELLIGENCE 
AND ADVANCED DENTAL TECHNOLOGIES | C24
2-5 PM | TECHNOLOGY | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, DENTAL 
STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

DENTAL STUDENT $49 $59 $69

Artificial Intelligence (AI) can assist dental providers with valuable informa-
tion that can be used in real time and increase clinicians’ ability to measure 
the effectiveness of different treatment modalities. Currently, the applica-
tion of AI is becoming a reality and part of day-to-day human life; significant 
developments related to its applications in dentistry have taken place in 
various areas like practice management, diagnosis and treatment planning, 
restorative dentistry (aligner design, restoration design, automated quality 
control, shade matching), orthodontic tracking and much more.

Since detection and diagnosis of dental decay, periodontal disease and re-
lated treatment can be subjective, AI can fill the void of inaccuracies and 
potentially standardize dental treatment. As a result, diagnoses can be more 
accurate, and treatment planning can be more precise. This lecture will 
teach what every dentist should know about AI and advanced technologies 
in dentistry. Participants will get a basic introduction and explore how AI is 
already being used, its impact on dentistry, its potential and what they can 
do with the technology.

COME FOR THE CE, 
STAY FOR THE FUN!  
Cocktail Reception, Thursday, 4-6 PM
Live! at FDC Party, Thursday, 8-11 PM
Jurassic Party, Friday, 7:30-10:30 PM
The After Party, Friday, 10 PM- 12 AM
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COURSES & WORKSHOPS ALPHABETICAL BY SPEAKER’S LAST NAME

SUNRISE YOGA FRIDAY | Y02
6:30-7:15 AM | SPECIAL INTEREST | CE CREDITS: 0
AUDIENCE: ALL ATTENDEES

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

ALL ATTENDEES $15 $15 $25

Start your morning with a 45-minute gentle flow yoga al fresco on the Coqui-
na lawn! Leave feeling empowered, regardless of your ability – beginners, as 
well as seasoned practitioners, will benefit from this class. Please bring your 
own towel and try to arrive 5 to 10 minutes prior to class starting. Everyone 
will receive a yoga mat to take home!

AMUNDSON, DR. MELISSA
SURGERY AND TREATMENT PLANNING FOR DENTO-ALVEOLAR 
DEFECTS OF THE JAWS SECONDARY TO TRAUMA | C27
9 AM-12 PM | ORAL SURGERY | CE CREDITS: 3
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

DENTAL STUDENT $0 $0 $0

This lecture will cover both the surgical and prosthetic restoration in maxil-
lofacial injuries involving dentate segments of the maxilla or mandible. Some 
of the most challenging yet rewarding aspects of trauma reconstruction are 
injuries involving composite loss of teeth, alveolar bone and soft tissue. Den-
tal defects are frequent sources of anxiety for patients, from scooter crashes 
to ballistic injuries. In the realm of facial reconstruction, dentition is a crit-
ical final touch that can only be provided by us dentists! The role of form 
and function are prescient in this patient population. Speech, mastication 
and cosmesis are restorative goals that allow the trauma patient a return 
to a sense of “normalcy.” This lecture will approach reconstructive options 
for the seemingly minor avulsed anterior tooth to large composite defects 
secondary to ballistic injuries. The use of advanced allogenic bone and 
tissue engineering techniques, autogenous grafts, soft tissue restoration, 
microvascular reconstruction, implant strategies, and immediately loaded 
prosthetics will be discussed. Classic staged approaches alongside modern, 
fully customized, virtually planned and immediately restored cases will be 
reviewed. Dr. Amundson offers a repeat of this lecture (C39) on Friday, June 
21 from 2-5 p.m.

This lecture is partially sponsored by   

AMUNDSON, DR. MELISSA
SURGERY AND TREATMENT PLANNING FOR DENTO-ALVEOLAR 
DEFECTS OF THE JAWS SECONDARY TO TRAUMA (REPEAT) | C39
2-5 PM | ORAL SURGERY | CE CREDITS: 3
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

DENTAL STUDENT $49 $59 $69

This lecture will cover both the surgical and prosthetic restoration in maxil-
lofacial injuries involving dentate segments of the maxilla or mandible. Some 
of the most challenging yet rewarding aspects of trauma reconstruction are 
injuries involving composite loss of teeth, alveolar bone and soft tissue. Den-
tal defects are frequent sources of anxiety for patients, from scooter crashes 
to ballistic injuries. In the realm of facial reconstruction, dentition is a crit-
ical final touch that can only be provided by us dentists! The role of form 
and function are prescient in this patient population. Speech, mastication 
and cosmesis are restorative goals that allow the trauma patient a return 
to a sense of “normalcy.” This lecture will approach reconstructive options 
for the seemingly minor avulsed anterior tooth to large composite defects 
secondary to ballistic injuries. The use of advanced allogenic bone and 
tissue engineering techniques, autogenous grafts, soft tissue restoration, 
microvascular reconstruction, implant strategies, and immediately loaded 
prosthetics will be discussed. Classic staged approaches alongside modern, 
fully customized, virtually planned and immediately restored cases will be 
reviewed. This lecture is a repeat of Dr. Amundson’s course (C27) on Friday, 
June 21, from 9 a.m.-12 p.m.

This lecture is partially sponsored by      

BACHMAN, MS. ANGIE
MAKE INVENTORY EASY: A PRACTICAL LESSON IN 
ORGANIZATIONAL EXCELLENCE | PM06
2-4 PM | PRACTICE MANAGEMENT | CE CREDITS: 2
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

Learn what the nation’s most productive practices have discovered: a great 
inventory system is required for maximum performance. As practice be-
comes more complex, creating a smart redesign to improve office workflow 
and standardize supply management will rapidly boost performance by at 
least 20%. Offices that fully embrace these concepts often double or even 
triple their production. At the end of this lecture, attendees will understand 
that their instruments are supplies and require well-thought-out manage-
ment systems and develop systems to always know what they have and 
where it is.
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BATOON, DR. DIANA
INTRODUCTION TO WORKFLOW AND BILLING FOR DENTAL SLEEP 
MEDICINE DEEP DIVE | DD03
9 AM-12 PM | SLEEP DISORDERS | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $339 $369 $389

NON-MEMBER DENTIST $369 $389 $409

ASSISTANT $339 $369 $389

DENTAL STUDENT $339 $369 $389

Dental sleep medicine can be arduous to implement and get your dental 
team on board. It is essentially practicing medicine under the direction of a 
physician. Learn how to successfully treat and manage sleep apnea with oral 
appliance therapy and be profitable while doing so, as well as understand 
coding and billing for medical reimbursement for sleep apnea and TMJ. Dr. 
Batoon will detail how to implement dental sleep medicine into your practice, 
from proper treatment planning and documentation to each team member’s 
role in successfully treating patients. Attendance is limited to 22.

The equipment for this deep dive is partially sponsored by 

 
 
BELKNAP, DR. AUSTIN	 NEW DENTIST RECOMMENDED

RECOGNIZING ORAL PATHOLOGIES IN THE DENTAL OFFICE | C40	
2-5 PM | ORAL PATHOLOGY | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

This lecture will cover common mucosal and radiographic lesions experi-
enced in daily dental practice. The lecture is intended for general dentists, 
hygienists, and dental assistants to enhance their clinical recognition of mu-
cosal and radiographic lesions. This lecture will provide numerous clinical 
examples of lesions throughout the oral cavity with various entities ranging 
from benign to malignant. The goal of this lecture is to review clinical pre-
sentations and for attendees to become more comfortable recognizing these 
clinical oral pathologies. Each case will have a multitude of clinical intra-oral 
photographs and radiographs, which will conclude with how attendees can 
manage patients who have these pathologic lesions.

CARDOZA, DR. ANTHONY
TWENTY-FIRST CENTURY LASER-ASSISTED DENTISTRY | C28
9 AM-12 PM | LASER | CE CREDITS: 3
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

DENTAL STUDENT $49 $59 $69

This lecture will contrast the daily challenges faced in the conventional de-
livery of various dental procedures against the solutions offered through 
laser-assisted dentistry. This lecture is for dentists and will cover various 
laser applications. These general applications include cavity preparations, 
soft-tissue procedures, endodontic preparation and bony procedures such 
as crown lengthening and tori reduction. Examples of these procedures us-
ing the diode and hard-tissue lasers will be shown.
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LIMITED AVAILABILITY! 
Only 4 VIP opportunities available at each 
keynote and nightly events. Purchase today 

within your FDC registration. 

Get VIP treatment for you and your team 
(up to eight people) at the keynote sessions 

or nightly parties – LIVE! At FDC or 
the Jurassic Party during FDC2024! 

KEYNOTE VIP 
(THURS. OR FRI.) 

Enhance Your Team Bonding
at the Keynote Session!

I N C LU D E S :

+ Reserved plush couch seating 
for up to 8 attendees

+ Afternoon snack and drinks 
(Thursday) 

+ Mimosas and breakfast pastries 
(Friday)

+ FDC Swag Bags

Cost: $500 per keynote

PARTY VIP 
(LIVE! AT FDC OR 

THE JURASSIC PARTY)
Make your team 

feel like the 
highlight of the party!

I N C LU D E S :

+ Reserved plush couch seating 
for up to 8 attendees

+ Drink tickets at nightly party
+ FDC Swag Bags

Cost: $500 per event

VIP EXPERIENCE 
AT FDC2024
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CARDOZA, DR. ANTHONY	 NEW DENTIST RECOMMENDED

TWENTY-FIRST CENTURY LASER-ASSISTED DENTISTRY 
WORKSHOP | W13
2-5 PM | LASER | CE CREDITS: 3
AUDIENCE: DENTISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $299 $349 $379

NON-MEMBER DENTIST $349 $379 $429

Take your practice to a higher level by integrating new laser technology. Dr. 
Cardoza is a certified laser dentist who will cover laser applications, safety 
and physics. Participants will gain hands-on experience using lasers using 
on pig jaws and teeth for soft- and hard-tissue applications. Dr. Cardoza of-
fers a repeat of this workshop (W23) on Saturday, June 22, from 9 a.m. - 12 
p.m. Attendance is limited to 24.

The equipment for this workshop is partially sponsored by 

   

CASTRO, DR. CARLOS
EFFICIENT DIGITAL WORKFLOWS FOR IMMEDIATE IMPLANT 
PLACEMENT: SIMPLE AND PREDICTABLE RESTORATIONS  
IN TWO VISITS | C29
9-11 AM | IMPLANTS | CE CREDITS: 2
AUDIENCE: DENTISTS, ASSISTANTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

ASSISTANT $49 $59 $69

DENTAL STUDENT $0 $0 $0

Posterior implant-supported restorations have become increasingly preva-
lent in implant dentistry. However, there is an ongoing debate regarding ef-
fective therapies to reduce bone loss around dental implants placed immedi-
ately after extraction. Digital dentistry has emerged as a promising approach 
for improving treatment time efficiency and promoting positive biological 
outcomes. This lecture aims to review the current literature on immediate 
implant placement and discuss the biological principles of an accelerated 
restorative protocol. It will also explore the impact of digitally designed and 
fabricated restorations on the development of healthy peri-implant tissues 
and provide a step-by-step protocol for immediate implant placement and 
restoration in just two visits.

CASTRO, DR. CARLOS	 NEW DENTIST RECOMMENDED

THE REAL CHALLENGES OF THE RECONSTRUCTIVE PRACTICE IN 
A DIGITAL ERA: BACK TO THE BASICS | C41
2-4 PM | PROSTHODONTICS | CE CREDITS: 2
AUDIENCE: DENTISTS, LABORATORY TECHNICIANS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

LABORATORY TECHNICIAN $49 $59 $69

The practice of dental implant and reconstructive dentistry is often present-
ed with challenges that question the clinician for a starting point of care. Ac-
curacy in treatment planning and sequence is critical to ensure the success 
of therapy. This lecture will integrate real clinical challenges resolved with 
critical thinking and modern digital workflows for diagnosis and execution, 
providing predictable and efficient outcomes.

CORTES-PONA, MS. LILLY	 NEW DENTIST RECOMMENDED

BE “PEOPLE SMART”: LEARN TO COMMUNICATE EFFECTIVELY 
WITH EVERYONE! | PM04
9-11 AM | PRACTICE MANAGEMENT | CE CREDITS: 2
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

People possess a mix of four different behavior traits: dominance (control), 
extroversion (people), pace (patience) and conformity (systems). One of 
these traits will be their strongest and dictate 50-70% of their behavior. 
Since the strengths and natural responses of each trait are unique and very 
different from the other traits, it can feel like the people you work with all 
speak languages you do not understand even though they speak English. 
This is when communication breaks down, and conflict occurs in dental 
teams. When team members understand these four behavior styles, they 
can communicate, work more effectively and use each other’s strengths, 
reducing conflict and increasing workplace productivity. The causes of team 
conflict and how to productively resolve it will be discussed.

ATTEND THE EXHIBIT HALL FOR FREE! 
REGISTER AS ‘EXHIBIT HALL-ONLY’ TO TAKE ADVANTAGE OF THIS OFFER. SEE PAGE 3.
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CORTES-PONA, MS. LILLY
THE MODERN AND PROFITABLE  
PEDIATRIC DENTAL PRACTICE | NC11
2-4 PM | ADMINISTRATION | CE CREDITS: 0
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER  $49 $59 $69

DENTAL STUDENT $49 $59 $69

Dentists are facing challenges in dentistry that they have never seen before. 
It is harder to keep employees and hire new ones. Increased corporate com-
petition, fewer new patients, constant technological advances, limitations in 
insurance benefits and increased marketing needs are prevalent. This lec-
ture will help dental providers understand their challenges and learn how to 
best prepare for a modern and profitable dental practice in this new gener-
ation of dentistry.

DEMEOLA, MR. MICHAEL
THE EPIDEMIC OF DENTAL EMBEZZLEMENT:  
DIAGNOSIS, TREATMENT AND PREVENTION | NC12
2-5 PM | FINANCIAL | CE CREDITS: 0
AUDIENCE: DENTISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $0 $0 $49

NON-MEMBER DENTIST $49 $49 $59

Nearly 60% of dental practices are currently experiencing embezzlement. 
This lecture will give attendees the tools and knowledge to protect assets 
and identify potential fraud risks. In addition, this lecture will take attendees 
through a real-world dental embezzlement case from detection to prosecu-
tion.

This lecture is fully sponsored by 

DUNBAR, MS. SONYA
PERIODONTAL DISEASE DOES NOT DISCRIMINATE BASED ON 
AGE: A LOOK AT THE AGING MOUTH, PERIODONTAL DISEASE  
AND DEMENTIA | C30
9-11 AM | HYGIENE | CE CREDITS: 2
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

DENTAL STUDENT $0 $0 $0

Most of the population will experience periodontal disease at some point in 
their lifetime. However, we understand that the risk is significantly higher as 
people age. This interactive lecture will focus on periodontal disease and the 
aging mouth. Learn how to make your office dementia-friendly, what hap-
pens to the body as it ages, and how dental visits can be adjusted to meet 
the needs of aging patients.

DUNBAR, MS. SONYA
WE HELP PREVENT STINKING BREATH –  
NOW LET’S STOP STINKING THINKING | PM07
2-4 PM | PRACTICE MANAGEMENT | CE CREDITS: 2
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER  $49 $59 $69

DENTAL STUDENT $0 $0 $0

As dental professionals, many things can hinder success in family, life, en-
trepreneurship and career; however, one of the most significant barriers is 
how we speak to ourselves. The words you use hold immense power. The 
saying, “The words you speak become the house you live in,” has great truth. 
The world mirrors yourself back to you. Using positive language about your-
self and your ability to meet challenges and achieve your goals will show up 
for you externally. This lecture will walk attendees through changing stinking 
thinking and identifying where these thoughts come from. Each attendee will 
leave with a virtual road map to continue the work at home.

FREE COURSE FOR THE RDH! 
CDT CODES – WHAT HYGIENE SCHOOL DIDN’T TEACH YOU (C62), MS. KATHY FORBES

SAT., JUNE 22  |  2-4 PM  |  FREE FOR THE FIRST 100 HYGIENISTS TO REGISTER!
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FEHL, MS. LESLIE
HONING CHAIRSIDE SKILLS TO EXCELLENCE WORKSHOP | W07
9 AM-12 PM | ASSISTING | CE CREDITS: 3
AUDIENCE: ASSISTANTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

ASSISTANT $279 $299 $329

Whether you have been a dental assistant for 30 years or 3 months, the 
artful skill of creating a provisional crown that is aesthetically pleasing to 
the patient and functional, meeting clinical expectations can be challenging 
and time-consuming. Dental assistants will work together to fabricate single 
crowns in a fun, casual atmosphere. Participants will choose to work with 
acrylic resins and/or bis-acryl resins. Participants will also gain knowledge 
of the dental anatomical form and safety precautions when using resins. Ms. 
Fehl offers a repeat of this workshop (W14) on Friday, June 21, from 2-5 p.m. 
Attendance is limited to 20.

Participant Requirements: Loupes are recommended.

FEHL, MS. LESLIE
HONING CHAIRSIDE SKILLS TO EXCELLENCE  
WORKSHOP (REPEAT) | W14
2-5 PM | ASSISTING | CE CREDITS: 3
AUDIENCE: ASSISTANTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

ASSISTANT $279 $299 $329

Whether you have been a dental assistant for 30 years or 3 months, the 
artful skill of creating a provisional crown that is aesthetically pleasing to 
the patient and functional, meeting clinical expectations can be challeng-
ing and time-consuming. Dental assistants will work together to fabricate 
single crowns in a fun, casual atmosphere. Participants will choose to work 
with acrylic resins and/or bis-acryl resins. Participants will also gain knowl-
edge of the dental anatomical form and safety precautions when using res-
ins. This course is a repeat of Ms. Fehl’s course (W07) on Friday, June 21, 
from 9 a.m.-12 p.m. Attendance is limited to 20.

Participant Requirements: Loupes are recommended.

GILBERT, MR. ROGER	 NEW DENTIST RECOMMENDED

PREVENTIVE EQUIPMENT MAINTENANCE DEEP DIVE (REPEAT) 
DD-NC05
9 AM -12 PM | HYGIENE | CE CREDITS: 0
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $129 $139 $149

NON-MEMBER DENTIST $139 $149 $159

TEAM MEMBER $129 $139 $149

This course will cover basic preventive maintenance and safety require-
ments for dental office equipment. Attendees will learn how to properly 
maintain air compressors, vacuum systems, autoclaves, cavitrons, prophy 

jets and handpieces, as well as how to change O-rings in leaking air/water 
syringes and solve many other maintenance issues that exist in every dental 
office.

All attendees will leave the course with a detailed manual that includes in-
ventory forms for general equipment, operatory equipment and equipment 
parts. The manual also contains individual maintenance logs to track repairs 
and maintenance on dental equipment. At the end of the course, each par-
ticipant will receive a coupon valued at $250 toward their next Patterson 
TechEdge service call.  Mr. Gilbert offers a repeat of this deep dive (DD-
NC07) on Thursday, June 20, from 2-5 p.m. Attendance is limited to 32.

This deep dive is fully sponsored by  
   

GINDEA, DR. JOSHUA
2024: MARKETING! MARKETING! MARKETING! I WANT MORE 
PATIENTS AND NEED TO GROW MY REVENUE | NC07
9 AM-12 PM | SPECIAL INTEREST | CE CREDITS: 0
AUDIENCE: DENTISTS, PRACTICE ADMINISTRATORS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $0 $0 $49

NON-MEMBER DENTIST $49 $49 $59

PRACTICE ADMINISTRATOR $49 $49 $59

This lecture will discuss the newest internal and external marketing tech-
niques developed to respond to the ever-changing digital marketing strate-
gies your practice needs to perfect. The lecture will show doctors how these 
tools can be incorporated into their practice to help 2024 be more efficient 
and profitable. By incorporating these fresh, new marketing techniques and 
reinforcing the marketing procedures that have worked in the past, the tools 
taught in this lecture can help drastically grow your revenues and patient 
numbers in 2024 and beyond!

This lecture is fully sponsored by 

GOHEL, DR. ANITA	 NEW DENTIST RECOMMENDED

UNRAVELING THE GHOSTS OF PANORAMIC RADIOGRAPHS | C31
9 AM-12 PM | RADIOGRAPHY | CE CREDITS: 3
AUDIENCE: DENTISTS, HYGIENISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

HYGIENIST $49 $59 $69

Panoramic radiographs provide an image of both jaws and dentition in a 
single film. Accurate patient positioning is critical to ensure a diagnostic 
panoramic image. This lecture will address the steps to obtain a proper pan-
oramic image. Attendees will learn panoramic anatomy, case-based inter-
pretation of panoramic radiographs and commonly seen errors.
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GOHEL, DR. ANITA
CBCT: APPLICATIONS AND INTERACTIVE  
INTERPRETATIONS | C42
2-5 PM | RADIOGRAPHY | CE CREDITS: 3
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

DENTAL STUDENT $0 $0 $0

CBCT imaging has transformed the practice of dentistry. This lecture will 
address recent advances in CBCT imaging and how to incorporate these into 
dental practice for optimal patient care. Attendees will gain a better under-
standing of CBCT anatomical aberrations and incidental findings. A case-
based approach will be used to review radiographic findings methodically. 
The lecture will include 3D illustrated case presentations, discussions and 
interactive CBCT interpretations.

GUIGNON, MS. ANNE	 NEW DENTIST RECOMMENDED

CARIES: THE ULTIMATE ENVIRONMENTAL CATASTROPHE | C32
9-11 AM | ORAL MEDICINE | CE CREDITS: 2
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

DENTAL STUDENT $49 $59 $69

Caries and erosive tooth wear are global public health problems that create 
pain and discomfort, impact nutritional intake, affect self-esteem and are 
co-morbidities for a wide range of systemic diseases and disorders. Numer-
ous research studies demonstrate both conditions are pH-mediated. Insuffi-
cient buffering capacity also heavily impacts oral disease development. The 
economic burden of treating damaged tooth structure is an additional con-
sideration. Low-cost, efficient salivary testing is easy and provides accurate 
data that helps explain why caries and erosion occur. Salivary testing is a 
tool that creates engagement, monitors subtle changes over time and tracks 
progress between professional appointments. With accurate data, clinicians 
can create custom strategies for each patient. Tools can include salivary 
stimulation, modifying oral pH and adding supportive minerals and nutri-
ents. This lecture guides dental professionals into a new patient partnership 
and success era. This two-part course (C32 and W15) is best attended as a 
full-day experience. For comprehensive learning, you must register and pay 
for both courses for the full-day experience. However, attendees may choose 
to take the lecture only.

GUIGNON, MS. ANNE	 NEW DENTIST RECOMMENDED

TESTING, TESTING ... ONE, TWO, THREE WORKSHOP | W15
2-4 PM | ORAL PATHOLOGY | CE CREDITS: 2
AUDIENCE: DENTISTS, HYGIENISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $189 $199 $209

NON-MEMBER DENTIST $199 $209 $219

HYGIENIST $189 $199 $209

DENTAL STUDENT $189 $199 $209

Do you have patients who have new decay at every visit or struggle with den-
tinal hypersensitivity or burning mouth? Do you see teeth that are visibly 
melting away? The struggle is real. Basic salivary testing can shed light on 
why patients continue to have disease. Emerging diagnostic testing can add 
more pieces to the puzzle. Are you ready to incorporate testing, secure more 
accurate diagnostic data, and gain a higher case acceptance by helping pa-
tients finally achieve health through homeostasis? The lecture, Caries: The 
Ultimate Environmental Catastrophe (C32), is a prerequisite for this course. 
You must register and pay for both courses for a full-day experience. Atten-
dance is limited to 30.

This workshop is partially sponsored by  

HENRY, MR. KEVIN
THE TOP 10 MISTAKES THAT DENTAL PRACTICES MAKE ...  
AND HOW TO AVOID THEM | PM05
9-11 AM | COMMUNICATION | CE CREDITS: 2
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS, LABORATORY TECHNICIANS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER  $49 $59 $69

DENTAL STUDENT $0 $0 $0

In his more than 16 years serving as managing editor of  Dental Econom-
ics and group editorial director for Dental Products Report, Mr. Henry has 
seen a lot of mistakes made by dental practices around the country. Some 
have caused a practice to lose team members. Some have caused a practice 
to lose a significant amount of money. One even cost a dentist his license. 
Learn how to avoid these practices’ mistakes in this fast-paced, informative 
lecture that will have audiences thinking about how they do business. No 
one likes to admit they are doing something wrong. In today’s competitive 
environment, dentists and dental team members need to know what they 
are doing right ... and what can be improved.

This lecture is partially sponsored by  
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HENRY, MR. KEVIN	 NEW DENTIST RECOMMENDED

GET OFF THE TEAM TURNOVER WHEEL! FIND, HIRE AND RETAIN 
AN AMAZING TEAM | NC13
2-5 PM | SPECIAL INTEREST | CE CREDITS: 0
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS 

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

Dentists struggle to find team members to fill vacant positions, COVID-19 
changed dental team members’ mindsets regarding their work and what 
they want out of it, and dentists must adjust to this new philosophy. The 
team can bring value to the success of the practice. From the hiring process 
to everyday activities, interactions with team members (and their interac-
tions with patients) can be the difference between an efficient business 
and one that customers and employees avoid. With 20 years of experience 
consulting with dentists and teams, Mr. Henry will share the strategies and 
resources for attracting remarkable team members. Learn how to rise above 
the competition to hire well and the steps to building a practice culture that 
helps to retain a perfect-fit team long-term. Together, using time-tested 
knowledge and success stories from other practices, let’s end the days of 
“hiring a heartbeat” and ensure you find the right person for your business 
... every time.

This lecture is partially sponsored by  

HICKEY, MS. KAY	 NEW DENTIST RECOMMENDED

GET COMPLIANCE ALL LOCKED UP! | C33
9-11 AM | COMMUNICATION | CE CREDITS: 2
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

DENTAL STUDENT $0 $0 $0

Without good clinical processes, the day can quickly detract from the dental 
team. Running behind schedule, leaving the room during a procedure to find 
a missing item and stress are just a few common occurrences practices are 
dealing with daily. These issues result in a poor patient experience and, when 
clinicians feel rushed, they may skip steps in safety and compliance. During 
this lecture, attendees will learn how disorganization and clutter negatively 
affect clinicians and patients and how good inventory management systems 
will improve team efficiency and create a cohesive environment. Ms. Hickey 
will review practices for safety, OSHA compliance and Centers for Disease 
Control and Prevention recommendations. She will also review products and 
techniques to help with infection control.

This lecture is partially sponsored by  

JOCKIN, DR. SARAH
FULL ARCH SUCCESS: AVOIDING COMPLICATIONS | C43
2-5 PM | ORAL SURGERY | CE CREDITS: 3
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $79 $89 $99

NON-MEMBER DENTIST $89 $99 $109

DENTAL STUDENT $0 $0 $0

You have seen the 90-minute surgery start-to-finish using stackable guides. 
You have heard of the perfect passive fit with photogrammetry. Now, peek 
behind the curtain to see what happens in a busy full arch practice! Dr. Jock-
in will not hold back on common complications encountered with a focus on 
full arch fixed implant cases. From patient selection to restorative failures, 
golden nuggets are hidden at every corner. Be smart and learn from her mis-
takes so your patients have a seamless implant experience in your practice.

JONES, MR. GREG
DEMEOLA, MR. MICHAEL
KAPLAN, MR. JASON
ARE YOU READY FOR OWNERSHIP OR RETIREMENT? START 
PLANNING TODAY! | NC14ND RECOMMENDED
2-5 PM | FINANCIAL | CE CREDITS: 0
AUDIENCE: DENTISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $0 $0 $49

NON-MEMBER DENTIST $49 $49 $59

Thinking about practice ownership or retirement? Whether you are ready to 
transition now or in five years, this crash course presented by some of the 
top professionals in their respective fields will teach you the ABCs and 1-2-
3s of what dentists need to know to confidently put together a successful 
practice transition plan. During this lecture, attendees will receive insight 
on important considerations, including market conditions and trends, legal 
review and buyer strategies when planning the next step in their careers. 
This lecture will detail the process of buying and selling dental practices. The 
speakers will review how to properly structure a practice to reduce tax liabil-
ity, examine non-compete agreements, discuss purchasing issues, compare 
real estate purchases versus leases and explain dental board compliance. 
Attendees will have the opportunity to ask questions and surround them-
selves with peers facing similar realities.

This lecture is fully sponsored by 
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JONES, MS. JO-ANNE	 NEW DENTIST RECOMMENDED

WNL: WITHIN NORMAL LIMITS OR A DANGEROUS  
ASSUMPTION? | C34
9-11 AM | HYGIENE | CE CREDITS: 2
AUDIENCE: DENTISTS, HYGIENISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

HYGIENIST $49 $59 $69

DENTAL STUDENT $49 $59 $69

The ability to save a life through earlier diagnosis is a gratification that may 
not be compared to anything we do in dentistry. Yet the complexities of clin-
ical presentations do not always make this an easy task. WITHIN NORMAL 
LIMITS … it is a very bold and broad sweeping statement that definitively 
distinguishes between health and disease and, in some cases, an outcome 
of life versus death. The responsibility of this statement and the onus to the 
patient is of grave consequence and may be a very dangerous assumption. 
Medical and dental litigation is swiftly changing, with malpractice insurance 
premiums escalating. There has been a significant rise in failure to diag-
nose and failure to biopsy. Through a guided visual journey of inspiring and 
moving oral/oropharyngeal cancer stories of survivors and those who have 
lost their lives, learn the subtle life-saving symptoms and critical screen-
ing techniques that will increase your opportunity to save a life by translat-
ing acquired knowledge directly to practice! This is a lecture you will never 
forget. This two-part course (C34 and W16) is best attended as a full-day 
experience. For comprehensive learning, you must register and pay for both 
courses for the full-day experience. However, attendees may only take the 
morning lecture course (C34).

This lecture is partially sponsored by   

JONES, MS. JO-ANNE
WHAT’S IN YOUR ORAL CANCER SCREENING TOOLKIT? 
WORKSHOP | W16
2-4 PM | HYGIENE | CE CREDITS: 2
AUDIENCE: DENTISTS, HYGIENISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $129 $139 $159

NON-MEMBER DENTIST $139 $159 $169

HYGIENIST $129 $139 $159

An interactive, hands-on workshop designed to equip today’s dental clini-
cians with the skill set to recognize and identify the earliest warning signs 
of HPV and non-HPV oral and oropharyngeal cancer. Breakout sessions will 
involve hands-on use of adjunctive screening devices, AirPlay mirroring of 
a live examination and the review of extraoral and intraoral techniques to 
provide your practice with the best possible opportunity for earlier discovery 
of oral cancer. The lecture, WNL: Within Normal Limit or a Dangerous As-
sumption? (C34) is a prerequisite for this workshop. You must register and 
pay for both courses for a full-day experience. Attendance is limited to 30.

Participant Requirements: Loupes are recommended.

This workshop is partially sponsored by   

KAMINER, DR. RON
GRAHAM, DR. LOU	 NEW DENTIST RECOMMENDED

THE BOOTCAMP! A TWO-DAY CRASH COURSE ON  
DAY-TO-DAY DENTISTRY | C35
FRIDAY, JUNE 21 & SATURDAY, JUNE 22 | 9 AM-5 PM, BOTH DAYS
TREATMENT PLANNING | CE CREDITS: 14
AUDIENCE: DENTISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $799 $899 $999

NON-MEMBER DENTIST $899 $999 $1099

Have you ever wished you could attend a course that would reinforce the nuts 
and bolts of the general practice of dentistry? Dr. Lou Graham and Dr. Ron 
Kaminer have over sixty years combined experience working in and manag-
ing large multispecialty practices. This two-day course will take you through 
many procedural elements of general practice, breaking down concepts into 
easy principles that can be incorporated immediately into your practice. The 
speakers will cover diagnostics and learning enhancement tools to provide 
a complete exam, including artificial intelligence, CBCT, restorative dentist-
ry, practice management, lessons on lasers, and improving communication 
skills. A one-hour lunch break will be provided each day.

This lecture is partially sponsored by    

KHAN, DR. WAJI
ORAL SURGERY FOR THE GENERAL PRACTITIONER WORKSHOP: 
HOW TO MAKE IT FLOW BETTER IN YOUR CLINIC | W08
9 AM-12 PM | ORAL SURGERY | CE CREDITS: 3
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $399 $449 $479

NON-MEMBER DENTIST $449 $499 $529

DENTAL STUDENT $399 $449 $479

This hands-on workshop is designed to discuss and demonstrate oral sur-
gical procedures that can be performed safely by general practitioners in 
the office with ease and confidence. Dr. Khan will discuss his journey in this 
discipline and review tips, tricks and mentorship he gained in his more than 
20-year career as a wet-fingered general practitioner. Dr. Khan will use a 
combination of cases with photos, videos, CBCT, radiographs, history and 
physical exam data to demonstrate how to extract teeth, raise flaps, place 
implants and grafts, suture well, draw blood for platelet-rich fibrin, interpret 
blood tests, perform biopsies, expose teeth for orthodontics and do frenec-
tomies. Dr. Khan offers a repeat of this course (W17) on Friday, June 21, from 
2-5 p.m. Attendance is limited to 30.

The equipment for this workshop is partially sponsored by  
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KHAN, DR. WAJI
ORAL SURGERY FOR THE GENERAL PRACTITIONER WORKSHOP: 
HOW TO MAKE IT FLOW BETTER IN YOUR CLINIC (REPEAT) | W17
2-5 PM | ORAL SURGERY | CE CREDITS: 3
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $399 $449 $479

NON-MEMBER DENTIST $449 $499 $529

DENTAL STUDENT $399 $449 $479

This hands-on workshop is designed to discuss and demonstrate oral sur-
gical procedures that can be performed safely by general practitioners in 
the office with ease and confidence. Dr. Khan will discuss his journey in this 
discipline and review tips, tricks and mentorship he gained in his more than 
20-year career as a wet-fingered general practitioner. Dr. Khan will use a 
combination of cases with photos, videos, CBCT, radiographs, history and 
physical exam data to demonstrate how to extract teeth, raise flaps, place 
implants and grafts, suture well, draw blood for platelet-rich fibrin, interpret 
blood tests, perform biopsies, expose teeth for orthodontics and do frenec-
tomies. This course is a repeat of Dr. Khan’s course (W08) on Friday, June 21 
from 9 a.m.-12 p.m. Attendance is limited to 30.

The equipment for this workshop is partially sponsored by  

KLEIVE, DR. MARK
MASTERING DENTAL PHOTOGRAPHY WITH YOUR SMARTPHONE 
WORKSHOP | W09
9 AM-12 PM | AESTHETIC | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, LABORATORY 
TECHNICIANS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $199 $229 $249

NON-MEMBER DENTIST $229 $249 $269

TEAM MEMBER $199 $229 $249

DENTAL STUDENT $199 $229 $249

In this fun and lively hands-on workshop, participants will be able to practice 
taking the images that have the greatest impact on communication with the 
patient and the dental team using a smartphone and specific accessories. 
All clinical intra- and extra-oral views will be demonstrated, and emphasis 
will be placed on integrating the photographs with increased improvement 
in case presentation. A limited number of smartphone attachments, mirrors 
and retractors will be made available, but participants are asked to bring 
sterile supplies (if they own them) to maximize the learning experience. Dr. 
Kleive offers a repeat of this workshop (W18) on Friday, June 22, from 2-5 
p.m. Attendance is limited to 30.

Participant Requirements: Mirrors, retractors and smartphone

The equipment for this workshop is partially sponsored by  

KLEIVE, DR. MARK
MASTERING DENTAL PHOTOGRAPHY WITH YOUR SMARTPHONE 
WORKSHOP (REPEAT) | W18
2-5 PM | AESTHETIC | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, LABORATORY 
TECHNICIANS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $199 $229 $249

NON-MEMBER DENTIST $229 $249 $269

TEAM MEMBER $199 $229 $249

DENTAL STUDENT $199 $229 $249

In this fun and lively hands-on workshop, participants will be able to practice 
taking the images that have the greatest impact on communication with the 
patient and the dental team using a smartphone and specific accessories. 
All clinical intra- and extra-oral views will be demonstrated, and emphasis 
will be placed on integrating the photographs with increased improvement 
in case presentation. A limited number of smartphone attachments, mirrors 
and retractors will be made available, but participants are asked to bring 
sterile supplies (if they own them) to maximize the learning experience. This 
course is a repeat of Dr. Kleive’s course (W09) on Friday, June 21, from 9 
a.m.-12 p.m. Attendance is limited to 30.

Participant Requirements: Mirrors, retractors and smartphone

The equipment for this workshop is partially sponsored by  

LAGUERRE, MS. KARESE
MANAGING THE MYO MERGE: INTEGRATING MYOFUNCTIONAL 
THERAPY INTO THE DENTAL OFFICE | C44
2-4 PM | SLEEP DISORDERS | CE CREDITS: 2
AUDIENCE: DENTISTS, HYGIENISTS, PRACTICE ADMINISTRATORS, 
DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

DENTAL STUDENT $0 $0 $0

Sleep and airway dentistry has become the latest way to increase dental 
practice differentiation and achieve through collaborative care patient over-
all wellness. Unfortunately, being a hot topic and featured more prominently 
at dental conferences does little for the reality of practice integration. Delve 
into a deeper understanding of the benefits of incorporating orofacial myo-
functional therapy into the dental practice and how to navigate integration.
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THE BOOTCAMP! A TWO-DAY CRASH COURSE ON 
DAY-TO-DAY DENTISTRY (C35)
FRIDAY, JUNE 21-SATURDAY, JUNE 22 | 9 AM-5 PM, BOTH DAYS
CE CREDITS: 14 | AUDIENCE: DENTISTS

Ron Kaminer, DDS earned his dental degree at the 
University of Buff alo School of Dental Medicine. 
He is a fellow at the Academy of General Dentistry. 
Dr. Kaminer maintains a private practice in Hewlett 
and Oceanside, NY.

Lou Graham, DDS earned his dental degree 
from Emory University School of Medicine and 
completed his general practice residency at the 
University of Chicago Hospitals. He is the founder 
of Catapult Education. Dr. Graham maintains a 
multi-group practice in Chicago, IL.

REGISTRATION CATEGORY   EARLY 4/12   REGULAR   ONSITE 6/7 

DENTIST - FDA/ADA MEMBER $799 $899 $999

NON-MEMBER DENTIST $899 $999 $1099

Have you ever wished you could attend a course that 
would reinforce the nuts and bolts of the general practice 
of dentistry? Dr. Lou Graham and Dr. Ron Kaminer have 
over sixty years combined experience working in and 
managing large multispecialty practices. This two-day 
course will take you through many procedural elements 
of general practice, breaking down concepts into easy 
principles that can be incorporated immediately into your 
practice. The speakers will cover diagnostics and learning 
enhancement tools to provide a complete exam, including 
artificial intelligence, CBCT, restorative dentistry, practice 
management, lessons on lasers, and improving communi-
cation skills. A one-hour lunch break will be provided each 
day.

THE BOOTCAMP! 
A TWO-DAY CRASH 
COURSE ON DAY-
TO-DAY DENTISTRY 
(C35)

COURSE HIGHLIGHT

GET THE NUTS & BOLTS OF GENERAL PRACTICE DENTISTRY!

This lecture is partially sponsored by  
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MCNEFF, MR. DANIEL
PROPER USE OF LEGAL ENTITIES FOR LAWSUIT PROTECTIONS 
AND TAX REDUCTION (LUNCH AND LEARN) | NC10
12:15-1:15 PM | SPECIAL INTEREST | CE CREDITS: 0
AUDIENCE: DENTISTS, GUESTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $15 $15 $20

NON-MEMBER DENTIST $15 $15 $20

During this lunch and learn, Legally Mine will illustrate how to stop the threat 
of lawsuits before they ever get started by protecting assets in time-tested 
and proven legal structures. These same structures will help your tax attor-
neys save what you normally pay in income taxes. These are little-known tax 
tips with significant case history that have stood the test of time. The $15 
registration fee will be refunded to you after you attend the event.

This lecture is fully sponsored by

 
MELKERS, DR. MICHAEL
LAMMOTT, MR. LUCAS
FROM “HOW?!” TO “WOW!” – MANAGING AESTHETIC 
CHALLENGES TWO-DAY WORKSHOP | W10
FRIDAY, JUNE 21 & SATURDAY, JUNE 22 | 9 AM-5 PM, BOTH DAYS
AESTHETIC | CE CREDITS: 14 | AUDIENCE: DENTISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $1599 $1699 $1799

NON-MEMBER DENTIST $1699 $1799 $1899

Analog or digital, aesthetic dentistry does not happen by mistake or luck. It 
takes a firm understanding and blending of shape, color, contour and aes-
thetic proportions. During this two-day workshop, Dr. Melkers and his tech-
nician partner, Mr. Lammott, will walk participants through the perspectives 
and solutions that help dentists succeed against aesthetic challenges. Par-
ticipants will manage challenges in shape, color, contour and proportions in 
everyday dentistry and beyond. This two-day workshop is a unique opportu-
nity to spend time understanding how a clinician and technician adapt and 
overcome daily challenges as a team. A one-hour lunch break will be provid-
ed each day. Attendance is limited to 20.

NG, DR. JONATHAN
MASTERING DIGITAL IMPRESSION TECHNIQUES: A HANDS-ON 
WORKSHOP | W19
2-5 PM | PROSTHODONTICS | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, LABORATORY 
TECHNICIANS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $349 $399 $429

NON-MEMBER DENTIST $399 $449 $479

TEAM MEMBER $349 $399 $429

Digital impressions can be confusing, and using them is sometimes daunt-
ing. This workshop aims to show how simple impressions are. Hands-on use 
of scanners for various scenarios will show attendees how to make a scan for 
natural teeth, implants and edentulous arches. This workshop will also ex-
plore how the digital impression is changing the way dental professionals do 
dentistry by reviewing workflows and scan strategies. This workshop is not 
only perfect for those just starting out with digital impressions. It will also be 
an essential learning opportunity for those already using digital impressions 
to learn useful tips and tricks for more efficient and predictable scans. Dr. Ng 
offers a repeat of this workshop (W28) on Saturday, June 22, from 9 a.m.- 
12 p.m. Attendance is limited to 20.

The equipment for this workshop is partially sponsored by

OLMSTED, DR. JOHN	 NEW DENTIST RECOMMENDED

STOP MICKEY MOUSING AROUND … TIME TO LEARN NEW 
CUTTING EDGE ENDODONTIC TECHNOLOGY WORKSHOP | W11
9 AM-12 PM | ENDODONTICS | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, DENTAL 
STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $249 $299 $329

NON-MEMBER DENTIST $299 $349 $379

TEAM MEMBER $249 $299 $329

DENTAL STUDENT $249 $299 $329

Do you wonder which endodontic instrument is the safest and most ef-
ficient? Do you have challenges with irrigation solutions? Are you tired of 
lateral condensing of accessory points? This evidence-based hands-on 
workshop will provide cutting-edge rotary/reciprocation instrumentation 
with new flexible and safe files, the location of calcified canals and MB2 and 
obturation of the root canal system. Dr. Olmsted offers a repeat of this work-
shop (W20) on Friday, June 21 from 2-5 p.m. Attendance is limited to 30.

Participant Requirements: Loupes

This workshop and equipment are partially sponsored by  
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THE BOOTCAMP! A TWO-DAY CRASH COURSE ON 
DAY-TO-DAY DENTISTRY (C35)
FRIDAY, JUNE 21-SATURDAY, JUNE 22 | 9 AM-5 PM, BOTH DAYS
CE CREDITS: 14 | AUDIENCE: DENTISTS

Ron Kaminer, DDS earned his dental degree at the 
University of Buff alo School of Dental Medicine. 
He is a fellow at the Academy of General Dentistry. 
Dr. Kaminer maintains a private practice in Hewlett 
and Oceanside, NY.

Lou Graham, DDS earned his dental degree 
from Emory University School of Medicine and 
completed his general practice residency at the 
University of Chicago Hospitals. He is the founder 
of Catapult Education. Dr. Graham maintains a 
multi-group practice in Chicago, IL.

REGISTRATION CATEGORY   EARLY 4/12   REGULAR   ONSITE 6/7 

DENTIST - FDA/ADA MEMBER $799 $899 $999

NON-MEMBER DENTIST $899 $999 $1099

Have you ever wished you could attend a course that 
would reinforce the nuts and bolts of the general practice 
of dentistry? Dr. Lou Graham and Dr. Ron Kaminer have 
over sixty years combined experience working in and 
managing large multispecialty practices. This two-day 
course will take you through many procedural elements 
of general practice, breaking down concepts into easy 
principles that can be incorporated immediately into your 
practice. The speakers will cover diagnostics and learning 
enhancement tools to provide a complete exam, including 
artificial intelligence, CBCT, restorative dentistry, practice 
management, lessons on lasers, and improving communi-
cation skills. A one-hour lunch break will be provided each 
day.

THE BOOTCAMP! 
A TWO-DAY CRASH 
COURSE ON DAY-
TO-DAY DENTISTRY 
(C35)

COURSE HIGHLIGHT

GET THE NUTS & BOLTS OF GENERAL PRACTICE DENTISTRY!

This lecture is partially sponsored by  



COURSES & WORKSHOPS ALPHABETICAL BY SPEAKER’S LAST NAME

OLMSTED, DR. JOHN
STOP MICKEY MOUSING AROUND … TIME TO LEARN NEW 
CUTTING EDGE ENDODONTIC TECHNOLOGY WORKSHOP  
(REPEAT) | W20
2-5 PM | ENDODONTICS | CE CREDITS: 3 
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, DENTAL 
STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $249 $299 $329

NON-MEMBER DENTIST $299 $349 $379

TEAM MEMBER $249 $299 $329

DENTAL STUDENT $249 $299 $329

Do you wonder which endodontic instrument is the safest and most ef-
ficient? Do you have challenges with irrigation solutions? Are you tired of 
lateral condensing of accessory points? This evidence-based hands-on 
workshop will provide cutting-edge rotary/reciprocation instrumentation 
with new flexible and safe files, the location of calcified canals and MB2 and 
obturation of the root canal system. This course is a repeat of Dr. Olmsted’s 
course (W11) on Friday, June 21 from 9 a.m.-12 p.m. Attendance is limited 
to 30.

Participant Requirements: Loupes

This workshop and equipment are partially sponsored by
 

PARSONS, MS. CAITLIN
ERGONOMICS AND THERAPEUTIC YOGA FOR DENTAL 
PROFESSIONALS – A DEEP DIVE (REPEAT) | DD04
9-11 AM | HYGIENE | CE CREDITS: 2
AUDIENCE: ASSISTANTS, HYGIENISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

TEAM MEMBER $129 $139 $149

In this deep dive course, you will learn the risk factors you face as dental 
professionals and the tools to relieve pain and reduce the risk of work-relat-
ed injuries by prioritizing your health and mastering your ergonomics. This 
course will include a 30-minute chair yoga therapy session.  This course 
is a repeat of Ms. Parsons’ deep dive (DD02) on Thursday, June 20, from  
8-10 a.m. Attendance is limited to 30.

This deep dive is partially sponsored by  

PASCO, DR. LESLIE	 NEW DENTIST RECOMMENDED

FIVE STEPS TO SUCCESS IN DENTISTRY | NC15
2-5 PM | ADMINISTRATION | CE CREDITS: 0
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS, LABORATORY TECHNICIANS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

DENTAL STUDENT $0 $0 $0

This interactive lecture is all about the five steps to success in dentistry. 
Why are some dentists more successful and happier than others? What is 
the one thing dentists do that is killing new patient numbers in their practic-
es and sabotaging productivity? How do you survive the era of big-box den-
tistry? To answer these questions, Dr. Pasco will discuss topics like adopting 
the right mindset for success, building the right team to support success, 
organizing and systemizing the dental practice for productivity and prepar-
ing the dentist for the future of dentistry. This lecture applies to dentists in 
any phase of their career.

PATEL, DR. AMRITA	 NEW DENTIST RECOMMENDED

REAL WORLD DENTISTRY: A PANEL DISCUSSION FOR  
NEW DENTISTS AND DENTAL STUDENTS | NC16
2-5 PM | NEW DENTIST | CE CREDITS: 0
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

DENTAL STUDENT $0 $0 $0

Dental school does a great job teaching us dentistry, but what about all the 
things we don’t learn about? Continuing education? Leadership? Running a 
practice, being an associate or buying into an existing practice? All of these 
come with challenges and their ups and downs, and we’ve been down many 
of these roads before ourselves. We know what worked for us and what is-
sues we had (big AND small!) and provide a new – and real – insight into the 
world of dentistry beyond school and formal training.

This lecture is partially sponsored by   
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PHILLIPS NEWLAND, MS. LACI
METRICS AND GOALS – THE NUMBERS START  
THE STORY! | NC08
9 AM-12 PM | PRACTICE MANAGEMENT | CE CREDITS: 0
AUDIENCE: DENTISTS, ASSISTANTS, PRACTICE ADMINISTRATORS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $59 $69 $79

Dentistry is a business, and you want to be a great business owner. Key per-
formance indicators are the numbers used to measure business success. 
These key numbers tell you how you are performing and your success as a 
team. This lecture will examine these numbers, learn how to find them and 
how to interpret them. Having the ability to pull and examine these numbers 
is just the start of the story. You can easily identify the good and the bad 
numbers, but what is next? Understanding the rest of the story is key to your 
success. Join Ms. Phillips Newland as she examines getting the numbers, 
interpreting the numbers and ultimately affecting change and building suc-
cess in your practice.

SALO, MR. KENYON	 NEW DENTIST RECOMMENDED

“THE BUCKET LIST LIFE” – CREATE MORE EXPERIENCES, SHARE 
MORE STORIES AND LIVE MORE FULFILLED! | NC06
7:45-8:45 AM | ENRICHMENT | CE CREDITS: 0
AUDIENCE: ALL ATTENDEES

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

ALL ATTENDEES $0 $0 $29

Kenyon Salo, known as the “James Bond of Speaking,” shows you how his 
three simple concepts of living “The Bucket List Life” will guide you to ful-
fillment on your life-long journey. During this highly energetic and engaging 
keynote session, you will learn how to create phenomenal experiences, share 
powerful stories and help others along the way. “The Bucket List Life” and 
Mr. Salo will help you elevate your life personally and professionally.

This keynote is fully sponsored by  

SANDERS, MS. KATRINA	 NEW DENTIST RECOMMENDED

ALL TOGETHER NOW: THE ORAL-SYSTEMIC CONNECTION | C45
2-5 PM | ANESTHESIA | CE CREDITS: 3
AUDIENCE: DENTISTS, HYGIENISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

HYGIENIST $49 $59 $69

DENTAL STUDENT $0 $0 $0

The American Academy of Periodontology has clarified its paradigm for den-
tistry’s role in the oral-systemic link: removing calculus is no longer the gold 
standard in managing inflammation. Instead, optimal systemic health be-
gins by implementing new, innovative and evidence-based protocols. These 
protocols require dental professionals to take an active role in the balance 
of the oral microflora, the management of inflammation and the integration 
of screening techniques in dental offices. This lecture offers insight into 
systemic health conditions related to active periodontal infections. It offers 
dental professionals a clear understanding of how their work can impact the 
overall health of patients with these conditions, both positively and nega-
tively. Attendees will be provided with clear and actionable steps to create a 
more ethical, productive, mindful periodontal therapy program for the dental 
practice. Ms. Sanders will present this compelling, thought-provoking course 
on the microbiology of bodily systems as they encounter bacterial invasion 
from periodontium diseases in a motivating, meaningful format based on re-
search and industry-standard protocols. The lecture will also include a brief 
overview of current and newly approved techniques for the management of 
oral inflammation, including point-of-service HbA1c testing, a discussion of 
the role of tethered oral tissues in systemic disease and the importance of 
nutrition in the management of oral inflammation.

SHANAWANY, MR. RIAD	 NEW DENTIST RECOMMENDED

COMPLETE HOLISTIC FINANCIAL AND WEALTH MANAGEMENT 
FOR YOUR DENTAL PRACTICE | NC09
9 AM-12 PM | FINANCIAL | CE CREDITS: 0
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $0 $0 $49

NON-MEMBER DENTIST $49 $49 $59

DENTAL STUDENT $49 $49 $59

Dentists may face greater challenges than many investors, and they are now 
operating in an environment of great industry and financial changes. Keep-
ing up with the ever-evolving regulations affecting the dental industry and 
dental practices may take up a significant amount of time, leaving you little 
time to assess changing tax laws and keep up with rapidly shifting financial 
markets. During this lecture, attendees will learn about the special challeng-
es dentists face as investors due to higher liability risks, complex financial 
situations, large student loan debt and above-average incomes.

This lecture is fully sponsored by  
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SUZUKI, DR. KEVIN
BONE AUGMENTATION IN PREPARATION FOR DENTAL IMPLANTS: 
A TWO-DAY MINI-RESIDENCY | MR02
FRIDAY, JUNE 21 & SATURDAY, JUNE 22 | 9 AM-5 PM, BOTH DAYS
ORAL SURGERY | CE CREDITS: 14
AUDIENCE: DENTISTS 

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $1599 $1699 $1799

NON-MEMBER DENTIST $1699 $1799 $1899

As more practitioners train in the techniques of oral implantology, addi-
tional methods of augmentation are also needed to attain appropriate bone 
volume, dimension and density. This combination lecture and hands-on 
mini-residency will discuss and teach principles of bone augmentation ra-
tionale, sciences, medical evaluation, anatomy and techniques in handling 
and applying bone augmentation to prepare deficient sites for more ideal 
conditions to place dental implants. A one-hour lunch break will be provided 
each day. Attendance is limited to 20.

Participant Requirements: Loupes are optional.

The equipment for this mini-residency is partially sponsored by

  

VIOLA, DR. THOMAS	 NEW DENTIST RECOMMENDED

IT’S (MEDICALLY) COMPLICATED! ESSENTIAL PHARMACOLOGY 
FOR TREATING MEDICALLY COMPLEX DENTAL PATIENTS | C36
9 AM-12 PM | PHARMACOLOGY | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

DENTAL STUDENT $0 $0 $0

Dental professionals must frequently draw upon their knowledge of pharma-
cology for optimal care of today’s medically-complex dental patients. How-
ever, armed with relatively brief exposure to such a vast subject during for-
mal education and faced with ever-changing medication therapy guidelines, 
many dental professionals cannot keep up with the latest trends in disease 
state management. This course will provide an overview of the dental impli-
cations of prescription medications, non-prescription medications, herbal 
products and nutritional supplements most frequently used by patients. 
Particular emphasis will be given to delivering this essential information in 
a format that makes it practical and helpful for all dental team members.

This lecture is partially sponsored by   

WIEDEMANN, DR. THOMAS
GUIDED VERSUS ROBOTICALLY-ASSISTED IMPLANT 
PLACEMENT: THE FUTURE IS HAPTIC | C37
9-11 AM | TECHNOLOGY | CE CREDITS: 2
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

DENTAL STUDENT $49 $59 $69

The use of cone beam computed tomography (CBCT) and 3D image planning 
software programs is becoming a mainstay of contemporary dental practice 
and more so in implant dentistry. These digital technologies have allowed 
prosthetic and surgical teams to plan complex surgeries virtually. It has en-
abled guided tools to assist with the surgical placement of endosteal dental 
implants. Besides freehand implant surgery, three types of guided implant 
surgeries have emerged from 3D imaging and planning technology: physical 
static guides, camera-based dynamic navigation, and, more recently, haptic 
robotic guidance. Robot-assisted dental surgery combines the advantages 
of both the physical constraints of static guides and the flexibility of im-
age-based dynamic navigation. The first FDA-approved commercially avail-
able robotic system for dental implant surgery provides physical (haptic) 
and visual guidance to the surgeon during dental implant surgery. Robotic 
technology also provides a valuable aid to the dental prosthetic and surgical 
teams during dental implant rehabilitation. Based on the widespread use 
and reliability of robotic technology in other areas of medicine, robotic tech-
nology will play a significant role in the accuracy of implant rehabilitation in 
the future and in predoctoral and postgraduate education.

YEPES, DR. JUAN
DENTAL PROTOCOLS FOR MEDICALLY COMPROMISED  
CHILDREN | C38
9 AM-12 PM | PEDIATRIC | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, DENTAL 
STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

DENTAL STUDENT $0 $0 $0

This lecture will provide attendees with the most up-to-date information 
regarding the fascinating and emerging field of oral medicine in pediatric 
dentistry. The lecture will use case presentations as the learning and discus-
sion format. Dr. Yepes will cover the spectrum of the most common medical 
issues in children with repercussions in dental treatment. Diseases such as 
asthma, diabetes, congenital heart disease, autism, ADHD and several syn-
dromes will be discussed with particular emphasis on the dental protocols 
for treating patients with these conditions safely.

This lecture is partially sponsored by
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YEPES, DR. JUAN
OBSTRUCTIVE SLEEP APNEA IN CHILDREN:  
THE DENTIST’S ROLE | C46
2-5 PM | PEDIATRIC | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, DENTAL 
STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

DENTAL STUDENT $49 $59 $69

This lecture will provide attendees with the most up-to-date information 
regarding the fascinating and emerging field of sleep apnea in children. The 
lecture will use case presentations as the learning and discussion format 
covering the entire spectrum of sleep apnea in children and the dentist’s role.

This lecture is partially sponsored by 

ZANDPARSA, DR. ROYA	 NEW DENTIST RECOMMENDED

RESTORATIVE DENTAL IMPLANT WORKSHOP | W12
9 AM-12 PM | IMPLANTS | CE CREDITS: 3
AUDIENCE: DENTISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $399 $449 $479

NON-MEMBER DENTIST $449 $499 $529

This workshop is designed for dental professionals seeking to elevate their 
expertise in the surgical placement of dental implants. It offers an immer-

sive experience in the art and science of implant placement and restoration, 
providing participants with the tools they need to confidently navigate the 
world of dental implants. This workshop aims to equip participants with the 
knowledge, techniques and confidence necessary to excel in their clinical 
approach, enhance patient outcomes and broaden their professional hori-
zons. Attendance is limited to 30.

ZANDPARSA, DR. ROYA
CAD/CAM TECHNOLOGY WORKSHOP | W21
2-5 PM | TECHNOLOGY | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $199 $229 $249

NON-MEMBER DENTIST $229 $249 $269

ASSISTANT $199 $229 $249

DENTAL STUDENT $199 $229 $249

In this CAD/CAM Technology Workshop, participants will immerse them-
selves in modern dentistry by exploring the latest computer-aided design 
and manufacturing advancements. The workshop will cover essential as-
pects of the digital workflow, from scanning models using intraoral scanners 
(IOS) to mastering digital designs through current software tools. Partici-
pants will gain hands-on experience in 3D printing, a revolutionary technol-
ogy reshaping dental fabrication. Moreover, the workshop will showcase the 
potential of artificial intelligence in dentistry, providing a practical demon-
stration of its capabilities and making this workshop an indispensable learn-
ing experience for those looking to stay at the forefront of modern dental 
technology. Attendance is limited to 30.

The equipment for this workshop is partially sponsored by  
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CODE START END SPEAKER COURSE TITLE PAGE

W22 8:00 AM 12:00 PM Gordon What’s That? An In-Depth Assistants Guide to Implant Parts Workshop 47
C47 8:00 AM 12:00 PM Lineberry “Bridging The Gap”: Between What We Know and What We Do 55
C48 9:00 AM 12:00 PM Belknap Old Glory, Oral Pathology 46
NC17 9:00 AM 11:00 AM Bosch How to Make Marketing Work for You 46
W23 9:00 AM 12:00 PM Cardoza Twenty-First Century Laser-Assisted Dentistry Workshop (Repeat) 46
C49 9:00 AM 11:00 AM Carr Cyber-Security Brings HIPAA Compliance 47
C50 9:00 AM 11:00 AM Forbes The Hygiene Appointment – 60 Minutes to do HOW Many Procedures? 47
W24 9:00 AM 12:00 PM Gottlieb Impression Techniques, Concepts and Materials for the Dental Team Workshop 48
C51 9:00 AM 10:30 AM Guignon Can You Hear Me Now? The Disturbing Impact of Chronic Noise Pollution 48
PM08 9:00 AM 12:00 PM Henry Harnessing the Power of Personalities Within the Dental Practice 50
W25 9:00 AM 11:00 AM Hickey Bring the Fun Back into Dentistry! Workshop 50
C52 9:00 AM 12:00 PM Jockin CBCT – Digital Full Arch: Guided Workflows that Fuel Success 51
C35 9:00 AM 5:00 PM Kaminer The Bootcamp! A Two-Day Crash Course on Day-to-Day Dentistry (Day 2) 35

W26 9:00 AM 12:00 PM Khan Platelet-Rich Fibrin (PRF) Workshop: Regeneration Options for Hair, Facial 
Aesthetics and Surgery 53

C53 9:00 AM 11:00 AM Khatami Orthodontic Space Management for Replacing Missing Teeth with Dental Implants 54

W27 9:00 AM 12:00 PM Kleive Making a Great First Impression! Improving Both Digital and Analog Techniques 
Workshop 54

C54 9:00 AM 11:00 AM Laguerre Living an Accomplished Life: Four Steps to Sustained Productivity 55
C55 9:00 AM 11:00 AM MacLean What’s New in Molar Incisor Hypomineralization Management 55

W10 9:00 AM 5:00 PM Melkers From “How?!” to “WOW!” – Managing Aesthetic Challenges Two-Day Workshop 
(Day 2) 39

C56 9:00 AM 11:00 AM Miller Achieving Synergy in Surgery: From One-Step Ridge Preservation to Onlay Grafting 
and Enhancing the Implant Site 56

W28 9:00 AM 12:00 PM Ng Mastering Digital Impression Techniques: A Hands-On Workshop (Repeat) 56
C57 9:00 AM 12:00 PM Olmos Treating Patients with Fibromyalgia and Migraine: Clinical Pearls 58
PM09 9:00 AM 12:00 PM Pasco Dental Office Organization 58

PM10 9:00 AM 12:00 PM Phillips 
Newland Your Patients’ Expectations: Ditch the Rose-Colored Glasses 59

C58 9:00 AM 12:00 PM Reingold Digital Tools to Simplify Complex Cases 59

SATURDAY, JUNE 22
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CODE START END SPEAKER COURSE TITLE PAGE

W29 9:00 AM 12:00 PM Sanders Between the Threads: Uncovering Comprehensive Implant Therapeutics for the 
Dental Hygienist Workshop 60

C59 9:00 AM 12:00 PM Shah, S. Hormonal Harmony: Exploring the Hidden Links Between Health, Hormones and Your 
Smile 61

MR02 9:00 AM 5:00 PM Suzuki Bone Augmentation in Preparation for Dental Implants: A Two-Day Mini-Residency 
(Day 2) 42

W30 1:00 PM 5:00 PM Gordon What’s That? An In-Depth Assistants Guide to Implant Parts Workshop (Repeat) 48
AM1-2 1:00 PM 5:00 PM Gottlieb Airway Management and Medical Emergencies for the Dental Professional 48

C60 1:00 PM 5:00 PM Lineberry Mastering the Examination and Treatment Planning of the Complex Restorative 
Patient 55

C61 2:00 PM 5:00 PM Cardoza Dispelling the “CSI Effect” Myth – An Overview of Contemporary Forensic Dentistry 46
C62 2:00 PM 4:00 PM Forbes CDT Codes – What Hygiene School Didn’t Teach You 47
C63 2:00 PM 4:00 PM Guignon Gaggers, Uptight and Upright Folks – Strategies for Treating “Those Patients” 50
C64 2:00 PM 5:00 PM Henry Defy Gravity: Don’t Let the Demons of Dental Assisting Get You Down 50
PM11 2:00 PM 4:00 PM Hickey Working Short-Staffed? Strategies to Stay Efficient, Productive and Sane! 51
NC18 2:00 PM 4:00 PM Hiers A Practice Owner’s Guide to the Business Side of Dentistry 51

W31 2:00 PM 5:00 PM Jockin CBCT – Digital Full Arch: Guided Workflows that Fuel Success, A Hands-On 
Workshop 51

W32 2:00 PM 5:00 PM Khan Platelet-Rich Fibrin (PRF) Workshop: Regeneration Options for Hair, Facial 
Aesthetics and Surgery (Repeat) 53

W33 2:00 PM 5:00 PM Khatami Clear Aligner Therapy: A Team Approach Workshop for Dentists and Assistants 54
C65 2:00 PM 4:00 PM Kleive Utilizing 3D Printing and Other Digital Integration in General Dentistry 54
W34 2:00 PM 5:00 PM MacLean Hands-on Hall Technique and Atraumatic Glass Ionomer Strip Crowns Workshop 56
C66 2:00 PM 5:00 PM Olmos Creating the Medical Model for Optimal Care of Sleep-Disordered Breathing 58
C67 2:00 PM 5:00 PM Pasco Case Acceptance Made Easy 58

PM12 2:00 PM 3:30 PM Phillips 
Newland Constantly Plugged In and Desperately Seeking Balance 59

RM1-4 2:00 PM 4:00 PM Pieters Prevention of Medical Errors 59
C68 2:00 PM 5:00 PM Reingold Digital Tools to Simplify Complex Cases (Repeat) 60
W35 2:00 PM 5:00 PM Sanders Local Anesthesia Workshop: New Techniques, Latest Trends and Troubleshooting 60
C69 2:00 PM 4:00 PM Shah, K. Artificial Intelligence and Dentistry 61
C70 2:00 PM 5:00 PM Shah, S. Balancing Acts: Hormones and Systemic Impact on Periodontal Health 61
C71 2:00 PM 4:00 PM Vorwald Are Full Arch Implant Cases Worth It? 61

C72 2:00 PM 5:00 PM Yepes Spanish Version: An Update on Dental Traumatology in the Pediatric and Adolescent 
Patient 62

SATURDAY, JUNE 22 CONTINUED

START END EVENT

7:00 AM 9:00 AM Component Caucus Meetings
8:00 AM 5:00 PM Dental Pitch Brokerage Event 
8:00 AM 5:00 PM Florida Cleft Palate Association Conference (separate registration required)
9:00 AM 2:00 PM Exhibit Hall Open to Attendees
9:00 AM 11:30 AM FDA House of Delegates, Session II
11:30 AM 1:00 PM FDA Student Leadership Lunch

NETWORKING & EXHIBIT HALL EVENTS

F L O R I D A D E N T A L C O N V E N T I O N . C O M     |     45

http://floridadental.org/fdcmeetings
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BELKNAP, DR. AUSTIN
OLD GLORY, ORAL PATHOLOGY | C48
9 AM-12 PM | ORAL PATHOLOGY | CE CREDITS: 3
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

DENTAL STUDENT $49 $59 $69

This patriotic lecture will cover common mucosal lesions organized based 
on the color of the “Old Glory”- Red, White and Blue. The lecture is intend-
ed for general dentists and hygienists to enhance the clinical recognition of 
these colored mucosal lesions. The lecture presents several clinical exam-
ples of common-colored mucosal lesions of the oral cavity with a variety of 
entities ranging from benign to malignant. During this lecture, attendees will 
review clinical presentations so they can become more comfortable recog-
nizing these oral lesions. Each case will have a multitude of clinical intra-oral 
photographs. Each case presented will conclude with how to manage their 
patients with these various pathologic mucosal lesions.

BOSCH, MR. BRANDON
HOW TO MAKE MARKETING WORK FOR YOU | NC17
9-11 AM | SPECIAL INTEREST | CE CREDITS: 0
AUDIENCE: DENTISTS, PRACTICE ADMINISTRATORS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $0 $0 $49

NON-MEMBER DENTIST $49 $49 $59

PRACTICE ADMINISTRATOR $49 $49 $59

Dr. Marketing is here to make sense of the complex world of dental market-
ing. Most practices we meet are unaware of all the interesting ways to gen-
erate patient leads, how a lead can be tracked through a Google or Facebook 
campaign, or how much a marketing budget should be and what it should be 
spent on. This lecture will cover common marketing mistakes, rules and reg-
ulations the association sets, determining a proper marketing budget, and 
more. Mr. Bosch will also share strategies of what some of Dr. Marketing’s 
top dental practices are doing across the country. The goal is to ensure den-
tal practices are effectively marketed based on their growth goals and bud-
get and that they meet the ethical standards of marketing a dental practice.

This lecture is fully sponsored by

CARDOZA, DR. ANTHONY
TWENTY-FIRST CENTURY LASER-ASSISTED DENTISTRY 
WORKSHOP (REPEAT) | W23
9 AM-12 PM | LASER | CE CREDITS: 3
AUDIENCE: DENTISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $299 $349 $379

NON-MEMBER DENTIST $349 $379 $429

Take your practice to a higher level by integrating new laser technology. Dr. 
Cardoza is a certified laser dentist who will cover laser applications, safety 
and physics. Participants will gain hands-on experience using lasers using 
on pig jaws and teeth for soft- and hard-tissue applications. This workshop 
is a repeat of Dr. Cardoza’s workshop (W13) on Friday, June 21, from 2-5 p.m. 
Attendance is limited to 24.

The equipment for this workshop is partially sponsored by

   

CARDOZA, DR. ANTHONY
DISPELLING THE “CSI EFFECT” MYTH – AN OVERVIEW OF 
CONTEMPORARY FORENSIC DENTISTRY | C61
2-5 PM | FORENSIC | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, DENTAL 
STUDENTS 

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

DENTAL STUDENT $0 $0 $0

Because of the current popularity of forensic faire on television, the general 
public is getting a skewed view of the true nature of forensic investigation. 
This issue is commonly known as the “CSI effect.” In this course, Dr. Cardoza 
will dispel this myth related to forensic odontology. Topics will include foren-
sic dental identification of decedents of varying postmortem states, includ-
ing skeletal, fragmented, decomposed, burned remains and pattern injuries 
related to bite mark investigation, not only in human bites but also animal 
bites.  Note: Sensitive material will be shown during this course. Attendee 
discretion is advised.

IT PAYS TO BE A MEMBER! FDA MEMBERS CAN TAKE ADVANTAGE OF FREE PRE-REGISTRATION! 
(DEADLINE: 6/7)
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CARR, MS. DEBI	 NEW DENTIST RECOMMENDED

CYBER-SECURITY BRINGS HIPAA COMPLIANCE | C49
9-11 AM | TECHNOLOGY | CE CREDITS: 2
AUDIENCE: ALL ATTENDEES

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER / GUEST $49 $59 $69

DENTAL STUDENT $0 $0 $0

Cyber-attacks against small healthcare entities continue to rise annually. 
Cyber-attacks are a real threat to private practice. There have been several 
amendments to HIPAA and Executive Orders that could adversely affect a 
practice financially, reputationally and emotionally. This lecture will provide 
a plan of action that attendees can implement as soon as they return to their 
practices.

FORBES, MS. KATHY
THE HYGIENE APPOINTMENT – 60 MINUTES TO DO HOW MANY 
PROCEDURES? | C50
9-11 AM | HYGIENE | CE CREDITS: 2
AUDIENCE: HYGIENISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

HYGIENIST $49 $59 $69

The dental hygiene appointment time is stuck at one hour while the number 
of procedures expected to be completed grows! Between infection control 
protocols, medical history and drug interaction evaluations, risk assessment 
protocols, selection of diagnostic codes, aging population issues (mental 
and physical), and more, it is amazing that any hygienist can develop an ap-
propriate dental hygiene treatment plan and provide quality dental hygiene/
periodontal therapy, which includes radiographs, periodontal chartings, 
patient education and more. It is up to the hygienist (in collaboration with 
the dentist) to provide comprehensive assessments to develop a plan for 
treatment and management of dental hygiene and periodontal procedures. 
Is there enough time? And will that treatment meet the Standard of Care? 
What documentation will be required? What about the diagnostic codes 
(ICD-10) that may impact dental claims submissions? There are many 
questions, and Ms. Forbes will help answer them during this course.

FORBES, MS. KATHY
CDT CODES – WHAT HYGIENE SCHOOL DIDN’T TEACH YOU | C62
2-4 PM | HYGIENE | CE CREDITS: 2
AUDIENCE: HYGIENISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

HYGIENIST $0 $0 $69

The dental profession is guilty of devaluing hygienists’ services by using the 
term “cleaning” to describe their preventive/therapeutic services. So, what 
is the procedure completed? An accurate, evidence-based diagnosis is the 
best method to determine the appropriate treatment. The clinician will de-
velop a treatment plan once this dental hygiene diagnosis is determined. 
This includes selecting the correct CDT procedure codes for the treatment. 
Too often, the procedure code selected may be inaccurate because dental 
software programs ONLY include the code number and title, NOT the de-
scriptor.

As technology and treatment modalities evolve, new CDT procedure codes 
are developed, and the ADA’s Code Maintenance amends current CDT pro-
cedure codes. This course will provide the latest nomenclature and descrip-
tors for the evaluation codes (exams) used to determine the preventive/
periodontal procedure codes (the seven “cleaning” codes). Ms. Forbes will 
also break down the various procedure codes for preventive products hy-
gienists use and recommend on a daily basis (i.e., D1206, D1208, D1354, 
D1355 and now, D2991). What about the ICD-10 Diagnostic Codes (over 
700 of them) listed in the current CDT Procedure Codes Manual? How and 
why do we need to know these? So many questions! This course is free for 
the first 100 hygienists to register!

GORDON, DR. BRANDON
WHAT’S THAT? AN IN-DEPTH ASSISTANTS GUIDE TO IMPLANT 
PARTS WORKSHOP | W22
8 AM-12 PM | PROSTHODONTICS | CE CREDITS: 4
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $299 $319 $339

NON-MEMBER DENTIST $319 $339 $359

TEAM MEMBER $299 $319 $339

This workshop is designed to help assistants and other support staff under-
stand the various parts of implant restorations. The knowledge gained from 
this course can be used to facilitate better communication with patients, 
labs and others. This workshop will allow participants to become confident 
in their knowledge of implants, abutments and when to use them while as-
sisting appropriately. Attendees will be presented with information to help 
them determine which treatment is the best option for their case. Dr. Gordon 
offers a repeat of this workshop (W30) on Saturday, June 22 from 1-5 p.m. 
Attendance is limited to 20.

Participant Requirements: Loupes, if participants have them.

The equipment for this workshop is partially sponsored by 
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GORDON, DR. BRANDON
WHAT’S THAT? AN IN-DEPTH ASSISTANTS GUIDE TO IMPLANT 
PARTS WORKSHOP (REPEAT) | W30
1-5 PM | PROSTHODONTICS | CE CREDITS: 4
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $299 $319 $339

NON-MEMBER DENTIST $319 $339 $359

TEAM MEMBER $299 $319 $339

This workshop is designed to help assistants and other support staff under-
stand the various parts of implant restorations. The knowledge gained from 
this course can be used to facilitate better communication with patients, 
labs and others. This workshop will allow participants to become confident 
in their knowledge of implants, abutments and when to use them while as-
sisting appropriately. Attendees will be presented with information to help 
them determine which treatment is the best option for their case. This work-
shop is a repeat of Dr. Gordon’s course (W22) on Saturday, June 22 from 8 
a.m.-12 p.m. Attendance is limited to 20.

Participant Requirements: Loupes, if participants have them.

The equipment for this workshop is partially sponsored by 

   

GOTTLIEB, DR. MARC
IMPRESSION TECHNIQUES, CONCEPTS AND MATERIALS FOR THE 
DENTAL TEAM WORKSHOP | W24
9 AM-12 PM | ASSISTING | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, DENTAL 
STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $159 $179 $199

NON-MEMBER DENTIST $179 $189 $209

TEAM MEMBER $159 $179 $199

DENTAL STUDENT $159 $179 $199

Let Dr. Gottlieb provide you with an up-to-date snapshot of where the art 
of dental impressions is today. This combination of lecture, demonstration 
and workshop is designed for everyone in the dental office, from assistants 
to veteran providers. During this hands-on workshop, attendees will learn 
how to understand the differences between the four major digital impres-
sion systems, evaluate a dental impression for accuracy and adequacy, and 
review the currently available impression materials. Attendance is limited to 
30.

The equipment for this workshop is partially sponsored by 
 

GOTTLIEB, DR. MARC
AIRWAY MANAGEMENT AND MEDICAL EMERGENCIES FOR THE 
DENTAL PROFESSIONAL | AM1-2  
1-5 PM | STATE MANDATED | CE CREDITS: 4
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS, LABORATORY TECHNICIAN, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $649 $699 $719

NON-MEMBER DENTIST $699 $749 $769

TEAM MEMBER $649 $699 $719

DENTAL STUDENT $649 $699 $719

Medical Emergencies can happen anywhere: in your office, the gym or at 
home. As a health professional, you need to be prepared. Many of your pa-
tients live longer or medicate themselves with unexpected side effects or 
complications. There’s no simple solution, but Dr. Gottlieb will show you how 
to be proactive and avoid serious complications.

Dr. Gottlieb will demonstrate, through case studies, how to manage simple 
problems to a full cardiac arrest. The course will review how to reverse sed-
ative agents and utilize a variety of airway adjuncts to stabilize the patient 
until help arrives. You have taken CPR and other programs, and this course 
will pull it all together. This course satisfies the current Florida Board of 
Dentistry’s four-hour airway management and medical emergencies 
continuing education requirement to maintain a sedation permit, ef-
fective 3/1/2020. FS64B5-14.004 - For each biennium, all dentists who 
hold an active sedation permit of any level must complete a four-hour 
board-approved continuing education course in Medical Emergencies. 
The continuing education required by this subsection may be included 
in the thirty (30) hours required by Section 466.0135, F.S. (2) To be 
approved by the board, the Medical Emergencies continuing education 
course must include a three-hour hands-on airway management com-
ponent. Attendance is limited to 30.

GUIGNON, MS. ANNE
CAN YOU HEAR ME NOW? THE DISTURBING IMPACT OF CHRONIC 
NOISE POLLUTION | C51
9-10:30 AM | SPECIAL INTEREST | CE CREDITS: 1.5
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, DENTAL 
STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $59 $69 $79

NON-MEMBER DENTIST $69 $79 $89

TEAM MEMBER $39 $49 $59

DENTAL STUDENT $39 $49 $59

Dental health care workers are subjected to both intermittent and continu-
ous noise. Basic hearing hygiene recommends avoiding noises that are too 
loud, too close or last too long — a nearly impossible set of recommenda-
tions for dental office employees. Noise-induced hearing loss (NIHL) is a 
very real threat, resulting in a permanent, life-altering disability. It is critical 
for every dental professional to understand the relative risks of developing 
NIHL, how NIHL develops and the symptoms of this life-altering condition.
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Award Winners
2024

Join in the recognition of your colleagues.
Friday, June 21 | 11:30 AM – 1:00 PM

Gaylord Palms Resort & Convention Center, Orlando, FL

Individual tickets are $55 or a table of 10 for $550.

Please contact Lianne Bell at lbell@floridadental.org 

or 850.681.3629 by June 7 to purchase tickets.

Dental STUDENT AWARD
Ms. Gabriela Hunter RodriGuez

New Dental Leader 
Dr. KaYcee Wilcox 

Public Service Awards 
Dr. Bao Tran Dao

Dr. Christopher Starr
Dr. Samira Meymand

Leadership Awards 
 Dr. Greg Chace

Dr. Sudhir Agarwal

SPECIAL RECOGNITION AWARD
Dr. Katie Miller

HELPING MEMBERS SUCCEED TEAM IMPACT AWARD
MS. LIANNE BELL

FDA President Award
Dr. Beatriz Terry

Dentist of the Year 
Dr. Chris Bulnes

J. Leon Schwartz Lifetime Achievement Award
Dr. Jolene Paramore

sponsored by:



COURSES & WORKSHOPS ALPHABETICAL BY SPEAKER’S LAST NAME

GUIGNON, MS. ANNE
GAGGERS, UPTIGHT AND UPRIGHT FOLKS – STRATEGIES FOR 
TREATING “THOSE PATIENTS” | C63
2-4 PM | HYGIENE | CE CREDITS: 2
AUDIENCE: HYGIENISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

HYGIENIST $49 $59 $69

Do you really know how to serve an anxious patient best? What about one 
who resists reclining? Or a person who cannot turn their head or is confined 
to a wheelchair? How do you deal with a patient complaining that every tooth 
is sensitive? What about those gaggers? What is the best way to respond to 
the patient who gives you a big eye roll while you are just trying to do your 
job? No one ever said treating dental patients would be easy; but, if you have 
practiced for more than 5 minutes, you know these real-world challenges ex-
ist. Who wants to be annoyed with a patient? No one! Learn how to decrease 
these frustrating experiences with creative accommodations where you can 
provide better treatment that does not leave you feeling so depleted.

HENRY, MR. KEVIN	 NEW DENTIST RECOMMENDED

HARNESSING THE POWER OF PERSONALITIES WITHIN THE 
DENTAL PRACTICE | PM08
9 AM-12 PM | PRACTICE MANAGEMENT | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

Every day, whether they are employees or patients, people with different per-
sonalities and motivations walk into their dental practice. Employees, with 
their different viewpoints, can either focus on their common denominators 
or the things that make them different. In this lecture, Mr. Henry will look at 
harnessing the good and bad of what makes each dental professional unique 
and discuss ways to turn differences into strengths within the practice. This 
lecture will focus on different personality types, both within the practice and 
your patients and how a business can be more harmonious and prosper from 
understanding what makes each person unique and a key part of the puzzle 
of success.

This lecture is partially sponsored by  

HENRY, MR. KEVIN
DEFY GRAVITY: DON’T LET THE DEMONS OF DENTAL ASSISTING 
GET YOU DOWN | C64
2-5 PM | ASSISTING | CE CREDITS: 3
AUDIENCE: ASSISTANTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

ASSISTANT $49 $59 $69

Every day, dental assistants face a variety of challenges in their job. How 
those challenges are met can affect these valuable team members’ profes-
sional and personal lives. In this fast-moving and interactive lecture, dental 
assistants will learn how to identify the issues that can “get under their skin” 
and how to deal with them. Mr. Henry explores the typical dental assistant’s 
four main job-related concerns (money, respect, teamwork and attitude) 
and identifies steps to embracing one’s potential and leadership mindset. 
Additionally, dental assistants will learn why they are a key part of the dental 
practice’s business success and what they can do not only to enhance their 
careers but also the bottom line of the business.

This lecture is partially sponsored by  

HICKEY, MS. KAY
BRING THE FUN BACK INTO DENTISTRY! WORKSHOP | W25
9-11 AM | DENTAL MATERIALS | CE CREDITS: 2
AUDIENCE: ASSISTANTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

ASSISTANT $189 $199 $209

It is a fact that dentistry can be chaotic and stressful at times. There is an 
abundance of inventory to keep track of, and it is stored everywhere! The 
clinical workflow process is a topic that has been overlooked for far too long. 
Yet, having sound organizational systems is critical to achieving a healthy 
bottom line with a happy staff who love to come to work! Attend this work-
shop and learn how to calm the chaos and put the fun back into dentistry. 
You will learn first-hand how to create the most organized and efficient in-
strument and material setups to streamline processes from treatment room 
setup to sterilization. After a short lecture, be ready to have fun while learn-
ing with various games, contests and activities! Attendance is limited to 40.

The equipment for this workshop is partially sponsored by

 

FDC HAS TWO 
HOTEL OPTIONS!

Gaylord Palms (host hotel) - $215 per night, including free self-parking
Fairfield Inn & Suites (1.5 miles from Gaylord) - $129 per night, including free 

self-parking and breakfast

Visit hotel.floridadentalconvention.com to make your reservations.
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HICKEY, MS. KAY	 NEW DENTIST RECOMMENDED

WORKING SHORT-STAFFED? STRATEGIES TO STAY EFFICIENT, 
PRODUCTIVE AND SANE! | PM11
2-4 PM | PRACTICE MANAGEMENT | CE CREDITS: 2
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

DENTAL STUDENT $0 $0 $0

According to the American Dental Association Health Policy Institute’s 
2023 report, more than 30% of dental practices are looking to hire den-
tal assistants and hygienists. Working short-staffed has become the “new 
normal,” and unfortunately, it will not get better anytime soon. Finding and 
retaining new team members is crucial to building a successful and sustain-
able team. This lecture will offer strategies to do just that. You need solutions 
to stay efficient, productive and — let’s face it — sane! Dentistry can be cha-
otic, even with an entire team in place. Working short-staffed can impact 
patient care, staff morale and the overall efficiency and productivity of the 
practice. Sound clinical work processes are essential for safety, delivering 
high-quality care and maintaining the effectiveness of the office. Ms. Hickey 
has a colorful solution to establish a system that helps teams be safe, happy 
and efficient!

This lecture is partially sponsored by  

HIERS, MR. CASEY	 NEW DENTIST RECOMMENDED

A PRACTICE OWNER’S GUIDE TO THE BUSINESS SIDE OF 
DENTISTRY | NC18
2-4 PM | FINANCIAL | CE CREDITS: 0
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $0 $0 $49

NON-MEMBER DENTIST $49 $49 $59

DENTAL STUDENT $0 $0 $0

Uncover, identify and discover the biggest challenges in dentistry areas that 
prevent maximizing cash flow and ways to improve your bank accounts. 
During this lecture, Mr. Hiers will present the real-life success stories of your 
peers so you can learn how to overcome poor insurance reimbursements, 
ways to stop tax surprises and discover additional strategies to become fi-
nancially stronger.

This lecture is fully sponsored by   

JOCKIN, DR. SARAH	 NEW DENTIST RECOMMENDED

CBCT – DIGITAL FULL ARCH: GUIDED WORKFLOWS THAT FUEL 
SUCCESS | C52
9 AM-12 PM | TECHNOLOGY | CE CREDITS: 3
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $79 $89 $99

NON-MEMBER DENTIST $89 $99 $109

DENTAL STUDENT $0 $0 $0

Are you stepping up to the full arch implant game? How do you know which 
cases to attempt freehand and which to do guided? What is the best way 
to temporize your patient? So many questions! Join Dr. Jockin for an en-
gaging lecture on CBCT-based freehand and guided surgical techniques and 
learn how to maximize digital technology to streamline your full arch implant 
cases. From efficient radiology reviews and CBCT-based surgical guides 
to utilizing photogrammetry for highly predictable restorative visits, digital 
dentistry improves the implant patient and doctor experience at every step.

JOCKIN, DR. SARAH
CBCT – DIGITAL FULL ARCH: GUIDED WORKFLOWS THAT FUEL 
SUCCESS, A HANDS-ON WORKSHOP | W31
2-5 PM | TECHNOLOGY | CE CREDITS: 3
AUDIENCE: DENTISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $439 $459 $469

NON-MEMBER DENTIST $459 $469 $489

Full arch therapy has gone fully digital! Are you ready to jump in? Join Dr. 
Jockin for an engaging workshop that demonstrates, step-by-step, how to 
set up your case for success. Dr. Jockin and her “Full Arch Success Team” 
will take you on a deep dive using one of her own cases, first in theory, then 
demonstrate with live surgery videos followed by hands-on model surgery 
where participants will execute surgery using a printed replica of that pa-
tient. Dr. Jockin will cover the procedure and the prep work step-by-step: 
the submission process of CT and intraoral scans with photos and treatment 
planning with remote designers. Participants will also practice the clinical 
procedure step-by-step: guide installation, alveoplasty, fully guided implant 
placement and guided analog conversion. Dr. Jockin will also discuss alter-
native temporization approaches using photogrammetry and 3D-printed 
temporaries. Participants will execute all steps and are welcome to take the 
printed model home for educational purposes. From initial impression to 
temporization, it’s all about digital workflows. Attendance is limited to 30.

The equipment for this workshop is partially sponsored by 

           

F L O R I D A D E N T A L C O N V E N T I O N . C O M     |     51



52   |   FDC2024

FROM “HOW?!” TO “WOW!” – 
MANAGING AESTHETIC CHALLENGES TWO-DAY WORKSHOP (W10)
FRIDAY, JUNE 21-SATURDAY, JUNE 22 | 9 AM-5 PM, BOTH DAYS
CE CREDITS: 14 | AUDIENCE: DENTISTS

Michael Melkers, DDS earned his dental degree 
from Marquette University School of Dentistry. He 
is a master and fellow of the Academy of General 
Dentistry and fellow of the International Congress 
of Oral Implantologists and the American College 
of Dentists. Dr. Melkers is an advisor and visiting 
faculty member of The Pankey Institute and 
maintains a private practice in Hanover, NH. 

Lucas Lammott is the owner of M31 Dental 
Studios in Gloucester, MA.

Analog or digital, aesthetic dentistry does not happen 
by mistake or luck. It takes a firm understanding 
and blending of shape, color, contour and aesthetic 
proportions. During this two-day workshop, Dr. Melkers 
and his technician partner, Mr. Lammott, will walk 
participants through the perspectives and solutions 
that help dentists succeed against aesthetic challenges. 
Participants will manage challenges in shape, color, 
contour and proportions in everyday dentistry and 
beyond. This two-day workshop is a unique opportunity 
to understand how clinicians and technicians adapt and 
overcome daily challenges as a team. A one-hour lunch 
break will be provided each day.

FROM “HOW?!” TO “WOW!” – 
MANAGING AESTHETIC CHALLENGES 
TWO-DAY WORKSHOP (W10)

COURSE HIGHLIGHT

ATTENDANCE IS LIMITED TO 20 - SIGN UP EARLY!

REGISTRATION CATEGORY   EARLY 4/12   REGULAR   ONSITE 6/7 

DENTIST - FDA/ADA MEMBER $1599 $1699 $1799

NON-MEMBER DENTIST $1699 $1799 $1899



SATURDAY, JUNE 22

KHAN, DR. WAJI
PLATELET-RICH FIBRIN (PRF) WORKSHOP: REGENERATION 
OPTIONS FOR HAIR, FACIAL AESTHETICS AND SURGERY | W26
9 AM-12 PM | IMPLANTS | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $339 $399 $429

NON-MEMBER DENTIST $449 $449 $469

ASSISTANT $339 $359 $379

Have you ever wondered what platelet-rich fibrin (PRF) is? The answer is 
a matrix concentrated of autologous platelets, leukocytes and fibrin. Gain 
predictable regeneration and accelerated healing for an overall increase of 
treatment success with Dr. Khan’s course in PRF applications to various 
implant surgical procedures and hair and skin improvements. PRF is a sec-
ond-generation platelet concentrate that can enhance soft- and hard-tissue 
healing. Its advantages over platelet-rich plasma include ease of prepara-
tion, ease of application, minimal expense and lack of biochemical modifi-
cation (no bovine thrombin or anticoagulant is required). This considerably 
reduces the biochemical handling of blood as well as risks associated with 
the use of bovine-derived thrombin. PRF also contains physiologically avail-
able thrombin that results in the slow polymerization of fibrinogen into fibrin, 
which results in a physiologic architecture that is favorable to wound healing 
and promoting regen.

Attendees can expect to learn how to use PRF to enhance soft- and hard-tis-
sue healing and its advantages over platelet-rich plasma. Participants will 
be able to learn two ways to draw blood from a patient and techniques for 
making sticky bone, injections, plugs and membranes. Dr. Khan offers a re-
peat of this course (W32) on Saturday, June 22, from 2-5 p.m. Attendance 
is limited to 30.

Participant Requirements: Attendees must provide proof of current profes-
sional liability insurance two weeks prior to attending with the expiration 
date included. The Florida Dental Association (FDA) assumes no liability if an 
insurer refuses a participant’s coverage for any reason or is unable to obtain 
materials for use in practice.

KHAN, DR. WAJI
PLATELET-RICH FIBRIN (PRF) WORKSHOP:  
REGENERATION OPTIONS FOR HAIR, FACIAL AESTHETICS  
AND SURGERY (REPEAT) | W32
2-5 PM | IMPLANTS | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $339 $399 $429

NON-MEMBER DENTIST $449 $449 $469

ASSISTANT $339 $359 $379

Have you ever wondered what platelet-rich fibrin (PRF) is? The answer is 
a matrix concentrated of autologous platelets, leukocytes and fibrin. Gain 
predictable regeneration and accelerated healing for an overall increase of 
treatment success with Dr. Khan’s course in PRF applications to various 
implant surgical procedures and hair and skin improvements. PRF is a sec-
ond-generation platelet concentrate that can enhance soft- and hard-tissue 
healing. Its advantages over platelet-rich plasma include ease of prepara-
tion, ease of application, minimal expense and lack of biochemical modifi-
cation (no bovine thrombin or anticoagulant is required). This considerably 
reduces the biochemical handling of blood as well as risks associated with 
the use of bovine-derived thrombin. PRF also contains physiologically avail-
able thrombin that results in the slow polymerization of fibrinogen into fibrin, 
which results in a physiologic architecture that is favorable to wound healing 
and promoting regen.

Attendees can expect to learn how to use PRF to enhance soft- and hard-tis-
sue healing and its advantages over platelet-rich plasma. Participants will 
be able to learn two ways to draw blood from a patient and techniques for 
making sticky bone, injections, plugs and membranes.  This workshop is a 
repeat of Dr. Khan’s course (W26) on Saturday, June 22, from 9 a.m.-12 p.m. 
Attendance is limited to 30.

Participant Requirements: Attendees must provide proof of current profes-
sional liability insurance two weeks prior to attending with the expiration 
date included. The Florida Dental Association (FDA) assumes no liability if an 
insurer refuses a participant’s coverage for any reason or is unable to obtain 
materials for use in practice.

GET FREE COURSE TUITION!  
VOLUNTEER AS AN FDC SPEAKER HOST AND RECEIVE FREE LECTURE TUITION  

AND A $25 LUNCH VOUCHER FOR EXHIBIT HALL CONCESSIONS.
SEE PAGE 1 FOR DETAILS.

BACK BY POPULAR DEMAND!  PRF WORKSHOPS BY DR. KHAN 
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COURSES & WORKSHOPS ALPHABETICAL BY SPEAKER’S LAST NAME

KHATAMI, DR. SHIVA	 NEW DENTIST RECOMMENDED

ORTHODONTIC SPACE MANAGEMENT FOR REPLACING MISSING 
TEETH WITH DENTAL IMPLANTS | C53
9-11 AM | AESTHETIC | CE CREDITS: 2
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

DENTAL STUDENT $0 $0 $0

Demand for orthodontic treatment is increasing among adult patients who 
often need restorative treatment to replace missing or misshapen teeth. 
This lecture provides a comprehensive review of the orthodontic treatment 
options in relation to space management for restorative treatment of miss-
ing teeth, emphasizing an interdisciplinary approach to diagnosis and treat-
ment planning of restoring function and aesthetics.

KHATAMI, DR. SHIVA
CLEAR ALIGNER THERAPY: A TEAM APPROACH WORKSHOP  
FOR DENTISTS AND ASSISTANTS | W33
2-5 PM | ORTHODONTICS | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $469 $549 $699

NON-MEMBER DENTIST $549 $699 $849

ASSISTANT $199 $229 $249

This workshop will guide doctors and their teams through different diagno-
sis and treatment planning options and the biomechanics of clear aligner 
therapy. The workshop will focus on why orthodontic tooth movement is 
necessary in preparation for restorative treatment, how to select proper 
candidates for orthodontic tooth movement with clear aligners, and how to 
properly diagnose and treatment plan the selected cases to achieve opti-
mal outcomes. The hands-on portion of the course will be spent on clinical 
case review and hands-on activities with the doctors, while staff will have a 
chance to learn about scanners, scanning techniques and how to use soft-
ware to communicate treatment needs. Attendance is limited to 25.

KLEIVE, DR. MARK
MAKING A GREAT FIRST IMPRESSION! IMPROVING BOTH DIGITAL 
AND ANALOG TECHNIQUES WORKSHOP | W27
9 AM-12 PM | DENTAL MATERIALS | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $189 $229 $259

NON-MEMBER DENTIST $229 $259 $289

ASSISTANT $189 $229 $259

Would you like to improve your confidence in obtaining a very accurate digi-
tal or analog impression the first time? Would you like to explore the current 
scanning technology, newest impression materials and tips and tricks for 
their use? This hands-on workshop will highlight specific techniques to cap-
ture a replica of your patient’s mouth. Specific emphasis will target soft-tis-
sue and hard-tissue management. Attendance is limited to 30.

The equipment for this workshop is partially sponsored by 

      

KLEIVE, DR. MARK
UTILIZING 3D PRINTING AND OTHER DIGITAL INTEGRATION IN 
GENERAL DENTISTRY | C65
2-4 PM | TECHNOLOGY | CE CREDITS: 2
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, DENTAL 
STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

DENTAL STUDENT $49 $59 $69

The opportunities for 3D printing, scanning and integration into other den-
tal office systems like cone beam CT imaging are expanding at an alarming 
rate. This lecture will discuss the practical ways to incorporate this tech-
nology into the general dental office and its tremendous potential for return 
on investment. Topics will include 3D-printed study models, surgical guides, 
in-office aligners and occlusal guards. Particular emphasis will be placed on 
the workflow that team members can support.

REGISTER EARLY AND SAVE! 
REGISTER FOR FDC BY JUNE 7 AND SAVE ON REGISTRATION & COURSE FEES.

The equipment for this workshop  
is partially sponsored by  
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SATURDAY, JUNE 22ALPHABETICAL BY SPEAKER’S LAST NAME

LAGUERRE, MS. KARESE
LIVING AN ACCOMPLISHED LIFE: FOUR STEPS TO SUSTAINED 
PRODUCTIVITY | C54
9-11 AM | SLEEP DISORDERS | CE CREDITS: 2
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

Sleep deficiency has been declared a national concern by the Centers for 
Disease Control and Prevention and the World Health Organization. More-
over, it costs employers approximately $1,400 per employee a year. Deep 
dive into the psychology of good sleep and how four simple steps can trans-
form your career and health — a new look at the link between oral function 
and natural sleep management.

LINEBERRY, DR. JEFFREY	 NEW DENTIST RECOMMENDED

“BRIDGING THE GAP”: BETWEEN WHAT WE KNOW  
AND WHAT WE DO | C47
8 AM-12 PM | RESTORATIVE | CE CREDITS: 4
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $79 $89 $99

NON-MEMBER DENTIST $89 $99 $109

DENTAL STUDENT $0 $0 $0

This lecture will discuss the essentials of “bridging the gap” between tradi-
tional approaches to patient care and the comprehensive state-of-the-art 
approaches grounded in classical principles, great science and the latest 
technology. This “whole person approach” to patient care is about knowing 
your patient and building high-trust relationships.

This lecture is partially sponsored by  

LINEBERRY, DR. JEFFREY	 NEW DENTIST RECOMMENDED

MASTERING THE EXAMINATION AND TREATMENT PLANNING OF 
THE COMPLEX RESTORATIVE PATIENT | C60
1-5 PM | TREATMENT PLANNING | CE CREDITS: 4
AUDIENCE: DENTISTS, LABORATORY TECHNICIANS, DENTAL 
STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $79 $89 $99

NON-MEMBER DENTIST $89 $99 $109

LABORATORY TECHNICIAN $59 $69 $79

DENTAL STUDENT $0 $0 $0

Patients often come to your offices in search of the ideal smile and renewed 
dental health. Yet, you have a multitude of challenges to overcome to achieve 
the patient’s desired goals. This lecture thoroughly explores patient exam-
ination techniques, including muscles and joints. Additionally, attendees 
will uncover the art and science of smile design principles, delving into the 
nuances of incisal edge positioning and the intricate development of anteri-
or guidance. This lecture will assess occlusal and functional wear patterns, 
guiding attendees through a comprehensive analysis of wear-related issues 
that patients may face. Attendees will leave this lecture armed with the abil-
ity to perform comprehensive patient examinations, assess wear patterns 
and develop treatment plans for complex patients.

This lecture is partially sponsored by   

 
MACLEAN, DR. JEANETTE	 NEW DENTIST RECOMMENDED

WHAT’S NEW IN MOLAR INCISOR HYPOMINERALIZATION 
MANAGEMENT | C55
9-11 AM | PEDIATRIC | CE CREDITS: 2
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, DENTAL 
STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

DENTAL STUDENT $0 $0 $0

Molar incisor hypomineralization (MIH) is a clinically challenging condi-
tion affecting as many as 20-40% of children’s newly-erupted permanent 
teeth. MIH makes the teeth often hypersensitive, difficult to numb and has 
poor bond strength to resin restoratives. Fortunately, the development of 
new materials offers promising new treatment options that are minimally 
invasive and well-tolerated by patients. This lecture will review emerg-
ing clinical treatments like silver diamine fluoride, atraumatic restorative 
treatment with glass ionomer cement and Hall Technique to manage MIH. 

This lecture is partially sponsored by   
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COURSES & WORKSHOPS ALPHABETICAL BY SPEAKER’S LAST NAME

MACLEAN, DR. JEANETTE
HANDS-ON HALL TECHNIQUE AND ATRAUMATIC GLASS 
IONOMER STRIP CROWNS WORKSHOP | W34
2-5 PM | PEDIATRIC | CE CREDITS: 3
AUDIENCE: DENTISTS, HYGIENISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $339 $369 $389

NON-MEMBER DENTIST $369 $389 $409

HYGIENIST $339 $369 $389

DENTAL STUDENT $339 $369 $389

There is increasing demand from parents for minimally invasive treatment 
options to restore dental caries in young children. An evidence-based, 
minimally invasive treatment option for the management of severe early 
childhood caries is the Hall Technique (HT). This approach is particularly 
advantageous for young, apprehensive patients who may otherwise require 
sedation for traditional surgical interventions to place stainless steel crowns 
(SSCs). An emerging treatment modality that expands on the HT concept of 
sealing off carious lesions from cariogenic biofilm is atraumatic restorative 
treatment (ART) using a glass hybrid restorative system and strip crown 
forms. This offers a non-invasive yet aesthetic treatment alternative to pre-
fabricated cosmetic crowns in young children with severely decayed primary 
incisors. This hands-on workshop will walk participants through the step-
by-step clinical placement of HT SSCs and glass ionomer cement ART strip 
crowns. Participants will increase their confidence and mastery of these 
minimal interventions, helping them expand access to care while reducing 
cost and risk for pediatric patients. Attendance is limited to 30.

Participant Requirements: Additional stone-mounted teeth, 
cotton pliers, loupes and headlight are optional.

This workshop is partially sponsored by 

The equipment for this workshop is partially sponsored by

MILLER, DR. ROBERT
ACHIEVING SYNERGY IN SURGERY: FROM ONE-STEP RIDGE 
PRESERVATION TO ONLAY GRAFTING AND ENHANCING THE 
IMPLANT SITE | C56
9-11 AM | ORAL SURGERY | CE CREDITS: 2
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $0 $0 $49

NON-MEMBER DENTIST $49 $49 $59

DENTAL STUDENT $49 $59 $69

This lecture will discuss one-step ridge preservation, onlay grafting and 
how to enhance the implant site by combining novel biomaterials with au-
tologous growth factors. From simple and cost-effective socket grafting to 
more advanced clinical concepts in bone regeneration, this lecture will cover 
a spectrum of pliable preformed shapes used for bone grafting procedures 
for implant placement. Surgical techniques and novel biomaterials will be 
discussed using OsteoGen® Synthetic Bioactive Resorbable Calcium Apa-
tite crystals as a collagen composite material to include the resorbable Os-
teoGen® bone graft.

This lecture is fully sponsored by 

NG, DR. JONATHAN
MASTERING DIGITAL IMPRESSION TECHNIQUES:  
A HANDS-ON WORKSHOP (REPEAT) | W28
9 AM-12 PM | PROSTHODONTICS | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, LABORATORY 
TECHNICIANS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $349 $399 $429

NON-MEMBER DENTIST $399 $449 $479

TEAM MEMBER $349 $399 $429

Digital impressions can be confusing, and using them is sometimes daunt-
ing. This workshop aims to show how simple impressions are. Hands-on use 
of scanners for various scenarios will show attendees how to make a scan for 
natural teeth, implants and edentulous arches. This workshop will also ex-
plore how the digital impression is changing the way dental professionals do 
dentistry by reviewing workflows and scan strategies. This workshop is not 
only perfect for those just starting out with digital impressions. It will also be 
an essential learning opportunity for those already using digital impressions 
to learn useful tips and tricks for more efficient and predictable scans. This 
workshop is a repeat of Dr. Ng’s course (W19) on Friday, June 21, from  
2-5 p.m. Attendance is limited to 20.

The equipment for this workshop is partially sponsored by
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ALPHABETICAL BY SPEAKER’S LAST NAME

F L O R I D A D E N T A L C O N V E N T I O N . C O M     |     57

BONE AUGMENTATION IN PREPARATION FOR DENTAL IMPLANTS: 
A TWO-DAY MINI-RESIDENCY (MR02)
FRIDAY, JUNE 21-SATURDAY, JUNE 22 
9 AM-5 PM, BOTH DAYS | CE CREDITS: 14
AUDIENCE: DENTISTS

Kevin Suzuki, DMD, MS, earned his dental degree 
from Nova Southeastern University. He completed 
a residency in periodontology and implantology 
at Temple University. He is a diplomate of the 
American Board of Periodontology and a fellow of 
the American College of Dentists. He is a clinical 
assistant professor at the University of Washington 
and Temple University. Dr. Suzuki is a practicing 
dentist in Seattle, WA.

As more practitioners train in the techniques of oral 
implantology, additional methods of augmentation are 
also needed to attain appropriate bone volume, dimension 
and density. This combination lecture and hands-on 
mini-residency will discuss and teach principles of bone 
augmentation rationale, sciences, medical evaluation, 
anatomy and techniques in handling and applying 
bone augmentation to prepare deficient sites for more 
ideal conditions to place dental implants. A one-hour 
lunch break will be provided each day. Participant 
Requirements: Loupes are optional. 

BONE AUGMENTATION 
IN PREPARATION FOR 
DENTAL IMPLANTS: 
A TWO-DAY MINI-
RESIDENCY (MR02)

COURSE HIGHLIGHT

ATTENDANCE IS LIMITED TO 20 - SIGN UP EARLY!

The equipment for this mini-residency is partially sponsored by

REGISTRATION CATEGORY   EARLY 4/12   REGULAR   ONSITE 6/7 

DENTIST - FDA/ADA MEMBER $1599 $1699 $1799

NON-MEMBER DENTIST $1699 $1799 $1899



COURSES & WORKSHOPS ALPHABETICAL BY SPEAKER’S LAST NAME

OLMOS, DR. STEVEN	 NEW DENTIST RECOMMENDED

TREATING PATIENTS WITH FIBROMYALGIA AND MIGRAINE: 
CLINICAL PEARLS | C57
9 AM-12 PM | SPECIAL INTEREST | CE CREDITS: 3
AUDIENCE: DENTISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

Fibromyalgia and migraines are highly comorbid with respiratory sleep-breath-
ing disorders and temporomandibular disorders. Dr. Olmos will review the sys-
temic reasons for these conditions and how to treat them effectively utilizing a 
whole-body approach and recent technological advances.

OLMOS, DR. STEVEN
CREATING THE MEDICAL MODEL FOR OPTIMAL CARE OF  
SLEEP-DISORDERED BREATHING | C66
2-5 PM | SLEEP DISORDERS | CE CREDITS: 3
AUDIENCE: DENTISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

In this lecture, Dr. Olmos will cover the entire realm of respiratory-related 
sleep-breathing disorders. From screening to obtaining a diagnosis and dis-
cussing optimal treatment options such as surgical, non-surgical, positive 
pressure, oral appliance therapy and hybrid therapy. Review the advantages 
and disadvantages of polysomnography and a home sleep test. Further, he 
will cover medical comorbidities and movement disorders.

PASCO, DR. LESLIE
DENTAL OFFICE ORGANIZATION | PM09
9 AM-12 PM | PRACTICE MANAGEMENT | CE CREDITS: 3
AUDIENCE: ALL ATTENDEES

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER / GUEST $49 $59 $69

DENTAL STUDENT $0 $0 $0

The biggest problem in a dental office can be a lack of organization and sys-
tems that can keep the office from being efficiently busy and productive. 
Lack of efficiency and productivity is the key contributor to staff problems, 
but when efficiency and productivity increase, the team and your patients 
are happier! This lecture will discuss overall organization as well as systems 
for hiring, training, phones, case acceptance, financial management, sched-
uling, dental care delivery, follow-ups and increasing referrals and online re-
views. Plus, Dr. Pasco will include a special bonus plan to increase hygiene 
productivity! This lecture is for the dentist and dental office team at any level.

PASCO, DR. LESLIE	 NEW DENTIST RECOMMENDED

CASE ACCEPTANCE MADE EASY | C67
2-5 PM | TREATMENT PLANNING | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS, LABORATORY TECHNICIANS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

DENTAL STUDENT $0 $0 $0

Why do some patients do what you say while others do exactly the opposite? 
Most dentists believe their case acceptance is fine, but the truth is, it’s not 
— and this is a problem. What is the one thing that dentists are doing that 
is killing case acceptance and new patient numbers? In this easy-to-under-
stand lecture, we’ll use simple, applicable steps the dentist and their team 
can use to find a solution to the mystery of increasing case acceptance and 
helping more patients get on the road to better dental health. This lecture is 
interactive, and when attendees are finished, they know exactly what to do 
at their very next case presentation to get a YES! When your patients say 
YES, everybody wins. Every team member is a part of case acceptance, so 
this interactive lecture is for any dentist at any phase in their career as well 
as any team members.

This lecture is partially sponsored by       

EXHIBIT HALL HOURS 
THURSDAY, JUNE 20 | 11 AM-6 PM
FRIDAY, JUNE 21 | 8:45 AM-6 PM
SATURDAY, JUNE 22 | 9 AM-2 PM
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SATURDAY, JUNE 22ALPHABETICAL BY SPEAKER’S LAST NAME

PHILLIPS NEWLAND, MS. LACI	
NEW DENTIST RECOMMENDED

YOUR PATIENTS’ EXPECTATIONS:  
DITCH THE ROSE-COLORED GLASSES | PM10
9 AM-12 PM | PRACTICE MANAGEMENT | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, PRACTICE ADMINISTRATORS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $59 $69 $79

Have you noticed a decline in practice production, profits and patient reten-
tion? Is team morale and communication down, and you are just as tired? 
Between social media, your website, online reviews and word of mouth, most 
potential patients have an expectation of your practice before their first visit. 
Is your practice living up to those expectations? Do you see new patients 
once but notice they are not accepting treatment and not returning to your 
practice? It is time to put on a different pair of glasses and see things from a 
new perspective, the patient’s perspective. Uncover the unseen gaps in your 
practice that patients notice — sometimes at an unconscious level. Gain an 
action plan to identify the tangible and intangible details to evaluate. Attend-
ees will leave this lecture with renewed vigor, excited to make the changes 
that will generate raving fans and increase production and success in your 
practice.

This lecture is partially sponsored by  

PHILLIPS NEWLAND, MS. LACI	
NEW DENTIST RECOMMENDED

CONSTANTLY PLUGGED IN AND DESPERATELY SEEKING 
BALANCE | PM12
2-3:30 PM | PRACTICE MANAGEMENT | CE CREDITS: 1.5
AUDIENCE: ALL ATTENDEES

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER / GUEST $59 $69 $79

DENTAL STUDENT $0 $0 $0

Are you seeing and feeling the effects of chronic connection? Technology is 
everywhere today, demanding your attention. You are ever on the alert for 
the next ping, chirp or tweet. Constantly connected nervous systems are in 
a 24/7 state of high alert. Technology is designed increase productivity, but 
if not used effectively, it can be counterproductive. During this lecture, at-
tendees will discover practical resources and gain skill-based techniques for 
disconnecting, establishing a peaceful balance and maximizing productivity 
through technology. Learn how to get the most from your practice manage-
ment and email systems and examine powerful practices for tapping into 
your core. Sit back, take a breath, unplug and rediscover the art of focused 
calm.

PIETERS, MS. NICHOLE
PREVENTION OF MEDICAL ERRORS | RM1-4
2-4 PM | STATE MANDATED | CE CREDITS: 2
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, DENTAL 
STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $69 $79

NON-MEMBER DENTIST $138 $138 $158

TEAM MEMBER  $69 $69 $79

DENTAL STUDENT $69 $69 $79

This lecture will address basic patient safety strategies, Florida-specific re-
quirements and common dental risk and liability sources. The course will 
include dental closed claims data, case studies, audience participation and 
some humor. Just because this is a mandatory course, does not mean this 
course cannot be fun! This lecture satisfies the Florida Board of Dentist-
ry’s continuing education requirement for medical errors.

This lecture is fully sponsored by  

REINGOLD, DR. ANDREW	 NEW DENTIST RECOMMENDED

DIGITAL TOOLS TO SIMPLIFY COMPLEX CASES | C58
9 AM-12 PM | OCCLUSION | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

ASSISTANT $49 $59 $69

DENTAL STUDENT $0 $0 $0

Have you ever had that patient walk in who needs a lot of dentistry but does 
not know where to start? Maybe you were skeptical that the multiple chips 
and wear on the occlusion came from “the one time they bit into their fork 
funny?” Or should you be concerned if the patient tells you they had TMJ, 
but it is all better now, and their jaw does not make noise anymore? Even 
when you think you know how to make the teeth look better, do you won-
der, “Will these beautiful veneers be built to last?” or “Can I really use direct 
resins for this patient?” Decades ago, Dr. Peter Dawson defined checklists 
as more predictable and efficient with even the most complex dental cas-
es. Today, his classic principles resonate even more with the synergy of new 
technology available. This lecture will provide both the systematic approach 
of complete dentistry and the digital dentistry tools to realize the same suc-
cessful outcomes better, faster, and stronger than ever before. Dr. Reingold 
offers a repeat of this lecture (C68) on Saturday, June 22 from 2-5 p.m.
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COURSES & WORKSHOPS ALPHABETICAL BY SPEAKER’S LAST NAME

REINGOLD, DR. ANDREW
DIGITAL TOOLS TO SIMPLIFY COMPLEX CASES (REPEAT) | C68
2-5 PM | OCCLUSION | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

ASSISTANT $49 $59 $69

DENTAL STUDENT $49 $59 $69

Have you ever had that patient walk in who needs a lot of dentistry but does 
not know where to start? Maybe you were skeptical that the multiple chips 
and wear on the occlusion came from “the one time they bit into their fork 
funny?” Or should you be concerned if the patient tells you they had TMJ, 
but it is all better now, and their jaw does not make noise anymore? Even 
when you think you know how to make the teeth look better, do you won-
der, “Will these beautiful veneers be built to last?” or “Can I really use direct 
resins for this patient?” Decades ago, Dr. Peter Dawson defined checklists 
as more predictable and efficient with even the most complex dental cas-
es. Today, his classic principles resonate even more with the synergy of new 
technology available. This lecture will provide both the systematic approach 
of complete dentistry and the digital dentistry tools to realize the same suc-
cessful outcomes better, faster, and stronger than ever before. This lecture is 
a repeat of Dr. Reingold’s course (C58) on Saturday, June 22, from 9 a.m.-12 
p.m.

SANDERS, MS. KATRINA
BETWEEN THE THREADS: UNCOVERING COMPREHENSIVE 
IMPLANT THERAPEUTICS FOR THE DENTAL HYGIENIST 
WORKSHOP | W29
9 AM-12 PM | PERIODONTICS | CE CREDITS: 3
AUDIENCE: DENTISTS, HYGIENISTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $229 $259 $279

NON-MEMBER DENTIST $259 $279 $309

HYGIENIST $229 $259 $279

The American Academy of Implant Dentistry estimates about three million 
dental patients in the United States have dental implants, with a projected 
500,000 implants being placed each year. In many cases, dental implants 
are utilized to replace decayed, diseased or periodontally involved teeth in 
oral conditions that are less than favorable. As research continues to unpack 
data around the increasing failure rate of dental implants in previously or 
actively diseased oral conditions, the role of the preventive dental hygienist 
becomes increasingly imperative.

Join periodontal hygienist, Ms. Sanders as she uncovers the modalities of 
complex care for dental implant patients. This comprehensive workshop 
looks between the threads to better understand the imperative role of den-
tal hygienists in identifying potential dental implant candidates, evaluating 
systemic conditions affecting dental implant success, assessing stable and 
diseased peri-implant sites, diagnosing Stage IV and peri-implant diseased 
cases, maintaining single, multiple or all-on-four/all-on-six patient cases 

and actively treating peri-implant diseased patients. Let’s establish and 
maintain a stable foundation of dental implant protocols while threading 
through research and uncovering new trends and techniques aimed to el-
evate comprehensive standards in the provision of dental implant care ... 
together. Attendance is limited to 30.

This workshop is partially sponsored by 

The equipment for this workshop is partially sponsored by

    
 
 

SANDERS, MS. KATRINA	 NEW DENTIST RECOMMENDED

LOCAL ANESTHESIA WORKSHOP: NEW TECHNIQUES, LATEST 
TRENDS AND TROUBLESHOOTING | W35
2-5 PM | PERIODONTICS | CE CREDITS: 3
AUDIENCE: DENTISTS, HYGIENISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $229 $259 $279

NON-MEMBER DENTIST $259 $279 $309

HYGIENIST $229 $259 $279

DENTAL STUDENT $229 $259 $279

Injection failure not only causes unnecessary patient discomfort and ap-
prehension, it can also frustrate providers. The causes are varied due to pa-
tient-specific considerations, varied anatomical modifications and injection 
techniques. As a practicing clinician for more than a decade, Ms. Sanders 
has never delivered an inferior alveolar nerve block, yet she consistently 
achieves successful mandibular anesthesia. Learn how you can, too! Now 
for the good news. In this interactive, engaging workshop, Ms. Sanders will 
guide participants through the common causes of injection failure, including 
anatomical and physiological conditions. Explore techniques used in private 
practice, including appropriate doses of anesthesia, and anatomical and 
armamentarium considerations. Attendees will also discover alternative 
injection techniques and discuss new trends in the provision of pain man-
agement. Building on a solid basis of anatomy, participants will learn how 
to deliver and troubleshoot local alternative injections safely and effective-
ly. Attendance is limited to 30.
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SATURDAY, JUNE 22ALPHABETICAL BY SPEAKER’S LAST NAME

SHAH, DR. KIANOR
ARTIFICIAL INTELLIGENCE AND DENTISTRY | C69
2-4 PM | TECHNOLOGY | CE CREDITS: 2
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, PRACTICE 
ADMINISTRATORS, LABORATORY TECHNICIANS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER  $49 $59 $69

DENTAL STUDENT $0 $0 $0

Throughout this lecture, attendees will gain practical insights into how arti-
ficial intelligence (AI) is enhancing diagnostic accuracy, treatment planning, 
patient engagement and the overall patient experience in dentistry. Whether 
a practicing dentist, dental student or simply interested in the intersection 
of technology and oral healthcare, this course will equip you with the knowl-
edge and understanding needed to embrace the AI revolution in dentistry 
and provide the best care possible to your patients.

SHAH, DR. SARA
HORMONAL HARMONY: EXPLORING THE HIDDEN LINKS 
BETWEEN HEALTH, HORMONES AND YOUR SMILE | C59
9 AM-12 PM | ORAL MEDICINE | CE CREDITS: 3
AUDIENCE: DENTISTS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

DENTAL STUDENT $49 $59 $69

This lecture will provide comprehensive exploration into the intricate inter-
connections between hormonal fluctuations during pregnancy, menopause, 
and conditions like osteoporosis, and their profound effects on periodontal 
health. Through detailed discussions and evidence based insights, partici-
pants will uncover the nuanced influences of these hormonal shifts on oral 
tissues, enabling dental professionals to recognize, manage, and tailor treat-
ments for periodontal issues commonly associated with these stages. This 
lecture is designed to equip dentists with invaluable knowledge, empowering 
them to provide specialized care, effectively address oral health challeng-
es linked to women’s hormonal changes, and optimize dental outcomes for 
their patients.

SHAH, DR. SARA
BALANCING ACTS: HORMONES AND SYSTEMIC IMPACT ON 
PERIODONTAL HEALTH | C70
2-5 PM | ORAL MEDICINE | CE CREDITS: 3
AUDIENCE: ALL ATTENDEES

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER / GUEST  $49 $59 $69

DENTAL STUDENT $49 $59 $69

This lecture will provide an in-depth look at women’s unique oral health 
considerations throughout their lives, recognition of these conditions and 
management to address patients’ concerns. Attendees will learn about the 
hormonal changes that women experience and their effects on oral health, 
including pregnancy and menopause. The course will also cover the impact 
of osteoporosis on oral health. Additionally, the lecture will explore preven-
tive measures to maintain good oral health and periodontal and restorative 
dentistry options for common conditions in women. The course will con-
clude with a Q&A session, where attendees can ask questions and share ex-
periences related to women’s oral health. By the end of the course, attendees 
will have a deeper understanding of the unique oral health considerations 
women experience throughout their lives and the available management op-
tions for each phase.

VORWALD, DR. KATHRYN	 NEW DENTIST RECOMMENDED

ARE FULL ARCH IMPLANT CASES WORTH IT? | C71
2-4 PM | ORAL SURGERY | CE CREDITS: 2
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, LABORATORY 
TECHNICIANS, DENTAL STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $0 $0 $49

NON-MEMBER DENTIST $49 $49 $59

TEAM MEMBER $49 $49 $59

DENTAL STUDENT $0 $0 $0

Are you currently or considering incorporating full-arch dental implant cases 
into your dental practice? This lecture is intended to help navigate all the 
components and considerations of full-arch implant cases to help you de-
cide whether and at what level you would like to offer this option to your pa-
tients. Each provider and practice has various tolerances of the time, energy 
and risks that are involved in undertaking these procedures. Join Dr. Vorwald 
for a generalized overview of full-arch implant case selection, practice con-
siderations, complication management and open forum discussion to help 
you decide whether full-arch implant cases are for you!

This lecture is fully sponsored by 
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COURSES & WORKSHOPS ALPHABETICAL BY SPEAKER’S LAST NAME

YEPES, DR. JUAN
SPANISH VERSION: AN UPDATE ON DENTAL TRAUMATOLOGY IN 
THE PEDIATRIC AND ADOLESCENT PATIENT | C72
2-5 PM | PEDIATRIC | CE CREDITS: 3
AUDIENCE: DENTISTS, ASSISTANTS, HYGIENISTS, DENTAL 
STUDENTS

REGISTRATION CATEGORY   EARLY 4/12    REGULAR   ONSITE 6/7  

DENTIST - FDA/ADA MEMBER $69 $79 $89

NON-MEMBER DENTIST $79 $89 $99

TEAM MEMBER $49 $59 $69

DENTAL STUDENT $49 $59 $69

This lecture will provide the most up-to-date information regarding the 
complex field of dental traumatology in children and adolescents. The lec-
ture will use case presentations as the basics for learning and will cover the 
entire spectrum of the most common traumas in the primary and permanent 
dentition. Special emphasis will be placed on the diagnosis and appropriate 
treatment protocols according to the current evidence-based dentistry in 
this area. This lecture will be taught in Spanish.

Este curso proporcionará la información más actualizada sobre el campo 
complejo de la traumatología dental en niños y adolescentes. El curso uti-
lizará la presentación de casos como aprendizaje y cubrirá todo el espectro 
de los traumatismos más comunes en la dentición primaria y permanente. 
Se hará especial énfasis en el diagnóstico y protocolos de tratamiento adec-
uados según la odontología basada en la evidencia actual en esta área.

This lecture is partially sponsored by

DON’T FORGET! 
YOU MUST BE PRESENT IN A COURSE A MINIMUM 50 
OF 60 MINUTES TO RECEIVE ONE HOUR OF CE CREDIT.

Contact Elijah to reserve your spot:
WWW.DENTALPITCH.NETELIJAH@DENTALPITCH.NET

MAXIMIZE YOUR GROUP'S VALUE
WITH DENTAL PITCH BROKERAGE.

BENEFIT FROM OUR EXPERT
TEAM. ENSURING THE BEST
OFFERS AND A SEAMLESS
SELLING EXPERIENCE.

MEET 5-10 MAJOR DSOS AND PRIVATE
PRACTICE DENTISTS ACTIVELY 
SEEKING TO ACQUIRE DENTAL
PRACTICES AT OUR EVENT.
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DENTAL 
ASSISTANT 

HIGHLIGHTS

ENHANCE YOUR KNOWLEDGE WITH 
LECTURE COURSES

 ▲ Angie Bachman, CDA – Make Inventory Easy – A Practical 
Lesson in Organizational Excellence (PM06)

 ▲ Austin Belknap, DMD – Recognizing Oral Pathologies in 
the Dental Offi  ce (C40)

 ▲ Sonya Dunbar, RDH, MPH – Periodontal Disease Does Not 
Discriminate Based on Age (C30)

 ▲ Sonya Dunbar, RDH, MPH – We Help Prevent Stinking 
Breath – Now Let’s Stop Stinking Thinking (PM07)

 ▲ Kevin Henry, MA – Harnessing the Power of Personalities 
Within the Dental Practice (PM08)

 ▲ Kevin Henry, MA – The Top 10 Mistakes That Dental 
Practices Make ... and How to Avoid Them (PM05)

 ▲ Kay Hickey, DA – Get Compliance All Locked Up! (C33)
 ▲ Leslie Pasco, DDS – Dental Offi  ce Organization (PM09)
 ▲ Emme Sanders, RDH – That’s Hot … Real Talk About 

Inflammation (C07)
 ▲ Thomas Viola, RPh – It’s (Medically) Complicated! 

Essential Pharmacology for Treating Medically Complex 
Dental Patients (C36)

 ▲ Thomas Viola, RPh – I Haven’t Got Time for This Pain! 
Local Anesthetics and Analgesics and Their Clinical Dental 
Considerations (C22)

 ▲ And so much more!

SHARPEN YOUR SKILLS WITH 
HANDS-ON LEARNING

 ▲ Diana Batoon, DMD – Dental Assistant Rockstar Workshop 
(W01)

 ▲ Leslie Fehl, CDA, EFDA, MPH – Honing Chairside Skills to 
Excellence Workshop (W07/W14)

 ▲ Roger Gilbert – Preventive Equipment Maintenance Deep 
Dive (DD-NC05/DD-NC07)

 ▲ Brandon Gordon, DDS, MS – Implant Pieces and Parts 
Assistant Workshop (W22/W30)

 ▲ Marc Gottlieb, DDS – Impression Techniques, Concepts 
and Materials for the Dental Team Workshop (W24)

 ▲ Kay Hickey, DA – Bring the Fun Back into Dentistry! 
Workshop (W25)

 ▲ Mark Kleive, DDS – Making a Great First Impression! 
Improving Both Digital and Analog Techniques Workshop 
(W27)

 ▲ And many more options!

GET A FREE 
$25 LUNCH VOUCHER!
PURCHASE A COURSE ON THURSDAY AM AND 
PM TO TAKE ADVANTAGE OF THIS OFFER!

LOOK NO FURTHER FOR THE LATEST TRENDS, TECHNIQUES AND TECHNOLOGIES YOU’VE 
BEEN SEARCHING FOR AS A DENTAL ASSISTANT. COURSES WITH “ASSISTANT” LISTED AS THE 
AUDIENCE ARE RECOMMENDED FOR YOU!

COURSE HIGHLIGHT



FDC2024 features industry 
leading exhibitors with the 
latest products, services and 
technologies. Stop by the booths 
of your current suppliers and 
connect with new ones for 
exclusive convention-only deals 
and to thank them for their 
support of FDC. Support the 
companies that support the 
Florida Dental Convention!

THURSDAY, JUNE 20

11 AM-6 PM
Exhibit Hall Open

11 AM-2 PM
Lunch available to 
purchase

4-6 PM
Welcome Cocktail 
Reception

FRIDAY, JUNE 21

8:45 AM-6 PM
Exhibit Hall Open

11 AM-2 PM
Lunch available to 
purchase

3-5:45 PM
Puppy Cuddle Break

SATURDAY, JUNE 22

9 AM-2 PM
Exhibit Hall Open

11 AM-2 PM
Lunch available to 
purchase

EXHIBIT HALL

View the current exhibitor listing and onsite 
exhibitor coupons at floridadentalconvention.com.

FDA Services Inc. is a major sponsor  
of the Florida Dental Convention.

EXHIBIT HALL HOURS & EVENTS Times are subject to change

NEW EXHIBITORS ARE ADDED DAILY!
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A

A-DEC
A1 HANDPIECE SPECIALISTS
ABYDE
ACCELERATED ACADEMY
ACTEON NORTH AMERICA
ACUITY NORTH AMERICA
ADA SMILECON
ADIT
ADS DENTAL SYSTEM INC.
ADVANTAGE DENTAL
AIR TECHNIQUES
ALPHAEON CREDIT
AMD LASERS
THE ARGEN CORPORATION
ARTCRAFT DENTAL INC.
ASEPTICO
ATLANTA DENTAL SUPPLY
ATLANTIC DENTAL SOLUTIONS/BREWER 

COMPANY
AUGMA BIOMATERIALS

B

BANK OF AMERICA PRACTICE 
SOLUTIONS

BARKSDALE DENTAL LAB
BENCO DENTAL
BEST INSTRUMENTS USA
BEUTLICH PHARMACEUTICALS LLC
BIOCLEAR MATRIX SYSTEMS
BIOGAIA USA
BIOHORIZONS
BIOLASE
BIOTEC MANUFACTURING
BIRDEYE
BISCO
BQ ERGONOMICS LLC
BRASSELER USA

C

CARECREDIT
CARESTREAM DENTAL
CARL ZEISS MEDITEC USA
CARR
CENTURION HEALTH
CHOICE TRANSITIONS LLC
CITY NATIONAL BANK OF FL - PRIVATE 

BANK
CLOUD DENTISTRY
COLGATE
COOL JAW BY MEDICO INTERNATIONAL
CORE SCIENTIFIC
COST SEGREGATION SERVICES INC.
CREST + ORAL - B
CROWN TENANT ADVISORS
CURVE DENTAL
CUTCO CUTLERY

D

DANDY
THE DAWSON ACADEMY
DDS MATCH FLORIDA LLC
DEMEOLA TEMPLE CPA GROUP
DENTAL CARE ALLIANCE
DENTAL CONSULTING PROFESSIONALS 

LLC
DENTAL DYNAMIC STAFFING
DENTAL EQUIPMENT LIQUIDATORS INC.
DENTAL INTELLIGENCE
DENTAL TRIBUNE AMERICA
DENTALREE.COM INTERNATIONAL INC.
DENTCORE
DENTISTRY TODAY
DENTLIGHT INC.
DESIGNS FOR VISION INC.
DEXIS
DIGI SEARCH
DIGITAL DOC
DIGITAL HEALTHCARE PROFESSIONALS
DOCTIBLE
DOCTOR MULTIMEDIA
DOCTOR’S CHOICE PRACTICE 

TRANSITIONS
THE DOCTORS COMPANY
DOCTORSINTERNET
DORAL REFINING CORPORATION
DPC TECHNOLOGY
DR. MARKETING
DREVE AMERICA
DSX

E

EASSIST DENTAL SOLUTIONS
EKOS DENTAL GROUP
ELEVATE ORAL CARE
ELITE PAYMENT GROUP
EMS DENTAL
EPDENT AMERICA INC
EPROMPT
ESTHETIC PROFESSIONALS

F

FLORIDA DENTAL ASSOCIATION (FDA)
FDA FOUNDATION
FDAPAC
FDA SERVICES INC.
FIRST CITIZENS BANK
FLORIDA COMBINED LIFE
FLORIDA DENTAL ASSOCIATION
FLORIDA MEDICAL ADVISORS
FLORIDA PROBE CORPORATION
FOTONA
FOUR QUADRANTS ADVISORY

G

GARFIELD REFINING
GARRISON DENTAL SOLUTIONS
GC AMERICA INC.
GENTLEWEAVE
GH ORTHODONTICS
GLIDEWELL
GREAT DENTAL WEBSITES
GROWTHPLUG
GUARDIAN

H

HALEON
HALYARD
HAWAIIAN MOON
HEARTLAND DENTAL
HENRY SCHEIN DENTAL
HENRY SCHEIN DENTAL PRACTICE 

TRANSITIONS
HENRY SCHEIN ONE
HIOSSEN IMPLANTS
HUFRIEDY GROUP
HUMANA
HUNTINGTON PRACTICE FINANCE
HUNZA DENTAL

I-J

ICORECONNECT INC.
IMPLADENT LTD
IMPLANT EDUCATORS
IMPLANT SEMINARS
IMTEC CORPORATION
IOTECH INTERNATIONAL
ITX PROS
IVOCLAR
JMU DENTAL INC

K-L

KERR DENTAL
KETTENBACH LP
KOMET USA
KWIKLY DENTAL STAFFING
LEGALLY MINE LLC
LIBERTY DENTAL PLAN
LUMADENT INC.

M

MEDILOUPES
MEGAGEN AMERICA
MEISINGER USA
MERCHANT PREFERRED ZERO
MIDWEST DENTAL ARTS
MODERN DOC MEDIA
MYRIAD CAPITAL

N-o

NADAPAYMENTS
NEOCIS
NEW TEETH NOW
NEXHEALTH
NSK AMERICA
OOMA INC.
OPAL REEF JEWELRY
ORASCOPTIC
OVERJET
OWL ADVANTAGE DENTAL SOLUTIONS

P - Q

PATTERSON DENTAL
PEARL
PERIO PROTECT
PHILIPS SONICARE AND ZOOM! 

WHITENING
PLANMECA
PMAX DENTAL MARKETING

POWER DENTAL GROUP
PROFESSIONAL SALES ASSOCIATES INC.
PROMA INC.
PROVIDE INC.
Q-OPTICS & QUALITY ASPIRATORS

R

R&D SURGIAL USA / XENOSYS USA
REALTIME CPAS
REVENUEWELL
RGP DENTAL
RITTER DENTAL
ROE DENTAL LABORATORY
ROYAL DENTAL GROUP
THE ROYAL DENTAL GROUP SALES

S

SALVIN DENTAL SPECIALITIES INC.
SGA DENTAL PARTNERS
SHAMROCK DENTAL COMPANY INC.
SHATKIN FIRST LLC
SHOFU DENTAL CORPORATION
SMILE DESIGN DENTISTRY
SNAP ON OPTICS
SOLMETEX/STERISIL/DRYSHIELD
SOLUTIONREACH
SOUTHEAST DENTAL TRANSITIONS
SOUTHERN DENTAL REFINING
SPRINTRAY
STELLALIFE
STRAUMANN GROUP
STRAUSS DIAMOND INSTRUMENTS INC.
STREAMHEALTH
SUMMIT HANDPIECE EXPRESS
SUNCOAST CREDIT UNION
SUNRISE DENTAL EQUIPMENT INC.
SUPERIOR DENTAL & SURGICAL 

MANUFACTURING
SUPERIOR DENTAL DESIGN & 

UPHOLSTERY
SURGITEL

T

TD BANK
TEMPMEE
TOKUYAMA DENTAL AMERICA
THE TRANSITION GROUP LLC

U-Z

ULTRADENT PRODUCTS INC.
ULTRALIGHT OPTICS
ULTRASHARP LLC
VAKKER DENTAL INC.
VALUMAX PROTECTIVE APPAREL INC.
VATECH AMERICA
VECTOR RESEARCH & DEVELOPMENT
VIDEO DENTAL CONCEPTS
VIZISITES
VOCO AMERICA INC.
WALMART HEALTH
WATERPIK INC
WEAVE
WELLS FARGO
XITE REALTY LLC
ZIMVIE

Exhibitors as of January 20, 2024LIST OF EXHIBITORS

Crown Savings Merchants  
are listed in PINK.

F L O R I D A D E N T A L C O N V E N T I O N . C O M     |     65



THANKS TO OUR SPON SORS!
FDA Services Inc., a major sponsor of the Florida Dental Convention, 
celebrates 35 years of support and participation in FDC and loyal 
service to the members of the Florida Dental Association. 
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THANKS TO OUR SPON SORS!
EQUIPMENT SPONSORS
3DISC
3SHAPE
ALIGN TECHNOLOGY
BIOGAIA USA
BIOHORIZONS
COLTENE
DANDY
DENTCORE
DESIGNS FOR VISION
EMS DENTAL
ELEVATE ORAL CARE
EXOCAD
FOTONA
GC AMERICA
GLIDWELL
HIOSSEN IMPLANTS
HU-FRIEDY GROUP
ITXPROS
KETTENBACH LP
KOMET USA
MICROBELINK DX
NEODENT-THE STRAUMAN GROUP 
NOWAK DENTAL SUPPLIES
NUSMILE
PATTERSON DENTAL
PERIO PROTECT
PHOTOMED
PREXION
PROCTOR + GAMBLE
SABRA DENTAL PRODUCTS
SHINING 3D
SPRINTRAY
ULTRADENT
ZIRC DENTAL PRODUCTS

FULL SPEAKER SPONSORS
ACUITY NORTH AMERICA
BANK OF AMERICA PRACTICE 

SOLUTIONS
DEMEOLA TEMPLE CPA GROUP
DOCTOR’S CHOICE PRACTICE 

TRANSITIONS
DOCTORSINTERNET
THE DOCTORS COMPANY
DR. MARKETING
FOUR QUADRANTS ADVISORY
ICORECONNECT INC.
IMPLADENT LTD.
KETTENBACH LP
MYRIAD CAPITAL
NEW TEETH NOW
PERIO PROTECT LLC
SHATKIN FIRST LLC

PARTIAL SPEAKER SPONSORS
AMERICAN COLLEGE OF DENTISTS
BIOGAIA USA
CARECREDIT
CLOUD DENTISTRY
COLGATE
DANDY
DENTAL INTELLIGENCE
ELEVATE ORAL CARE
FLORIDA ACADEMY OF PEDIATRIC 

DENTISTRY
FLORIDA ASSOCIATION OF 

PERIODONTISTS
FLORIDA SOCIETY OF ORAL & 

MAXILLOFACIAL SURGEONS
GC AMERICA
THE INTERNATIONAL COLLEGE OF 

DENTISTS INC.
KETTENBACH LP
KOMET USA
PHILIPS ORAL HEALTHCARE
PREXION INC.

LUNCH & LEARN SPONSOR
LEGALLY MINE LLC

Because of their generosity, FDC can keep  
course costs low while offering world-class education. 
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SPEAKERS
Melissa Amundson, DDS, MPH
Dental degree, University of 
Illinois-Chicago College of Dentistry; 
master’s degree in public health, 
University of Florida; residency, 
University of Miami at Jackson Me-
morial Hospital; advanced trauma 
and craniomaxillofacial fellowship, 
Head and Neck Institute and Legacy 
Emanuel Hospital; maxillofacial 
trauma surgeon, Tallahassee Memo-
rial Hospital. 
Page 28
Conflict of Interest Disclosure: None 
Reported 

Joshua Austin, DDS
Dental degree, University of Texas 
San Antonio School of Dentistry; 
editorial director, Dental Economics; 
private practice, San Antonio, TX.
Pages 8, 9
Conflict of Interest Disclosure: 
Dr. Austin has financial or other 
interests of some nature in 3M, 
Align Technology, GC America, 
Ivoclar Vivadent, PearlAI, VistaApex, 
and VOCO.

Angie Bachman, CDA
Certified dental assistant; director 
of clinical education and training, 
Design Ergonomics; dental practice 
administrator; dental practice 
consultant; LEAN Six Sigma Yellow 
Belt, Bristol Community College.
Pages 16, 28
Conflict of Interest Disclosure: Ms. 
Bachman has financial or other 
interests of some nature in Design 
Ergonomics.

Diana Batoon, DMD
Dental degree, Tufts University 
School of Dental Medicine; general 
practice residency, Veterans Admin-
istration Hospital in Loma Linda, CA; 
private practice, Scottsdale, AZ.
Pages 9, 16, 29
Conflict of Interest Disclosure: 
Dr. Batoon has financial or other 
interests of some nature in Candid 
Aligners, Glidewell Labs, New West 
Lab and Prexion.

Austin Belknap, DMD
Dental degree, LECOM School of 
Dental Medicine; oral and maxillofa-
cial pathology residency, University 
of Florida College of Dentistry; group 
practice, Orlando, FL.
Pages 16, 29, 45
Conflict of Interest Disclosure: None 
Reported

Erienne Blanchard, PT, DPT
Doctorate of physical therapy, 
University of Florida; craniofacial 
certification, University of St. Au-
gustine; certified cervical and tem-
poromandibular therapist, American 
Academy of Orofacial Pain; private 
practice, Gainesville, FL.
Page 9
Conflict of Interest Disclosure: None 
Reported

Kelly Blodgett, DMD
Dental degree, Oregon Health and 
Science University School of Den-
tistry; private practice, Portland, OR.
Page 10
Conflict of Interest Disclosure: None 
Reported

Brandon Bosch, CME
Certified marketing expert and 
partner, Google and Meta adver-
tising; chief executive officer, Dr. 
Marketing.
Pages 17, 24, 45
Conflict of Interest Disclosure: Mr. 
Bosch has financial or other inter-
ests of some nature in Dr. Marketing.

Anthony Cardoza, DDS
Dental degree, Northwestern 
University Dental School; chief 
forensic odontologist, San Diego 
and Imperial Counties of California; 
private practice, San Diego, CA.
Pages 29, 30, 45
Conflict of Interest Disclosure: 
Dr. Cardoza has financial or other 
interests of some nature in Biolase 
and Fotona.

Debi Carr, HCISPP, CAHIMS
Certified healthcare information and 
security provider; certified associate 
in healthcare information and man-
agement systems; chief executive 
officer, DK Carr and Associates LLC.
Pages 24, 47
Conflict of Interest Disclosure: Ms. 
Carr has financial or other interests 
of some nature in DK Carr and 
Associates LLC.

Carlos Castro, DDS
Dental degree, Pontificia Univer-
sidad Javeriana and New York 
University College of Dentistry 
(NYUCD); certificate in prostho-
dontics, NYUCD; fellowship in dental 
implants, Columbia University 
School of Dental Medicine; private 
practice, Atlanta, GA.
Page 30
Conflict of Interest Disclosure: None 
Reported

Chad Clark
Bachelor’s degree, University of 
Akron; senior vice president and 
regional business development 
officer, Bank of America Practice 
Solutions.
Pages 10, 19
Conflict of Interest Disclosure: Mr. 
Clark has financial or other interests 
of some nature in Bank of America 
Practice Solutions.

Miles Cone, DMD, MS, CDT
Dental degree, Tufts University 
School of Dental Medicine; master’s 
degree, University of Buffalo; 
major, United States Army; certified 
dental technician; private practice, 
Portland, ME.
Page 10
Conflict of Interest Disclosure: None 
Reported

Lilly Cortes-Pona
Owner, LCP Dental Team Coach-
ing; cyber security and crisis 
management consultant; certified 
dynaMetric professional.
Pages 24, 30, 31
Conflict of Interest Disclosure: None 
Reported
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Andrea DeLoach, RDA
Registered dental assistant; clinical 
director, Sullivan Dental Partners.
Pages 4, 22
Conflict of Interest Disclosure: None 
Reported 

Michael DeMeola, CPA, CVA, CFE
Bachelor’s degree in account-
ing, St. Leo University; certified 
public accountant, Florida Board 
of Accountancy; certified fraud 
examiner, Association of Certified 
Fraud Examiners; adjunct professor, 
College of Central Florida.
Pages 19, 31
Conflict of Interest Disclosure: Mr. 
DeMeola has financial or other 
interests of some nature in DeMeola 
Temple CPA Group.

Jacob Dent, DDS
Dental degree, Louisiana State 
University School of Dentistry; 
co-founder, Brush and Bite 
Collection; group practice, Lake 
Charles, LA.
Page 11
Conflict of Interest Disclosure: Dr. 
Dent has financial or other interests 
of some nature in Triple Bristle.

Gerald Dunbar
Special investigator, United States 
Navy; special deputy sheriff, Clay 
County Sheriff’s Department; CEO, 
Mobile Dental Xpress LLC.
Page 11
Conflict of Interest Disclosure: None 
Reported

Sonya Dunbar, RDH, MPH
Bachelor’s degree in hygiene, Saint 
Petersburg University; master’s 
degree in healthcare administration, 
Liberty University; founder and 
chief executive officer, Geriatric 
Toothfairy; co-owner, Mobile Dental 
Xpress; co-founder, National Mobile 
Dentistry Conference; co-founder, 
American Mobile Dentistry Alliance.
Pages 11, 16, 31, 63
Conflict of Interest Disclosure: None 
Reported

Debra Engelhardt-Nash
Bachelor’s degree, University of 
California at Long Beach; board 
member, American Academy of 
Dental Practice Administration; 
president, Academy for Private 
Dental Practice; founding member, 
Academy of Dental Management 
Consultants.
Pages 12, 24
Conflict of Interest Disclosure: None 
Reported

Leslie Fehl, CDA, EFDA, MPH
Master’s degree in public health, 
University of Phoenix; certified den-
tal assistant; expanded functions 
dental assistant; assistant chair and 
manager, Daytona State College 
School of Dental Sciences.
Pages 16, 32
Conflict of Interest Disclosure: None 
Reported

David Fidanza
Chief information officer, iCoreCon-
nect, Inc.
Pages 17, 19
Conflict of Interest Disclosure: 
Mr. Fidanza has financial or other 
interests of some nature in iCore-
Connect Inc.

Guenther Schuldt Filho,  
DDS, MSc, PhD
Dental degree, master’s degree and 
PhD in implant dentistry, Federal 
University de Santa Catarina, Brazil; 
past visiting researcher, University 
of Bern, Switzerland; associate 
professor of periodontology, Nova 
Southeastern University, Tampa Bay 
Campus.
Page 13
Conflict of Interest Disclosure: None 
Reported

Kathy Forbes, RDH
Bachelor’s degree in occupation-
al education, Southern Illinois 
University; registered dental hy-
gienist; owner, Professional Dental 
Seminars.
Pages 47, 63
Conflict of Interest Disclosure: None 
Reported

Lewis Gelmon, MBA
Master’s degree in business admin-
istration, East Asia Open Institute; 
founder, Cirrus Consulting Group; 
professional commercial real estate 
negotiator.
Pages 13, 19
Conflict of Interest Disclosure: 
Mr. Gelmon has financial or other 
interests of some nature in Acuity 
North America.

Roger Gilbert
Service manager, Patterson Dental.
Pages 13, 16
Conflict of Interest Disclosure: Mr. 
Gilbert has financial or other inter-
ests of some nature in Patterson 
Dental.

Joshua Gindea, DDS
Dental degree, New York University 
College of Dentistry; co-founder, 
DoctorsInternet; private practice, 
New York, NY.
Pages 19, 24, 32
Conflict of Interest Disclosure: 
Dr. Gindea has financial or other 
interests of some nature in Doctors-
Internet.

Dilaine Gloege, CDA, CPC
Certified dental assistant; certified 
professional coder, American Acad-
emy of Professional Coders; owner 
and founder, Tidewater Dental 
Consulting.
Pages 15, 24
Conflict of Interest Disclosure: Ms. 
Gloege has financial or other inter-
ests of some nature in Tidewater 
Dental Consulting.

Anita Gohel, BDS, PhD
PhD in oral biology and certificate 
in oral and maxillofacial radiology, 
University of Connecticut; chair, 
department of oral and maxillofacial 
diagnostic sciences, University of 
Florida College of Dentistry.
Pages 32, 33
Conflict of Interest Disclosure: None 
Reported

Brandon Gordon, DDS, MS
Dental degree and prosthodontics 
residency, University of Michigan 
School of Dentistry; private practice, 
Indianapolis, IN.
Pages 47, 48
Conflict of Interest Disclosure: None 
Reported

Marc Gottlieb, DDS
Dental degree, University of Buffalo 
School of Dentistry; anesthesia res-
idency, Long Island Jewish Medical 
Center; staff, Stony Brook University 
Hospital; founder, Affordable Dental 
Products Inc.; private practice, 
Commack, NY.
Pages 16, 48
Conflict of Interest Disclosure: None 
Reported
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Event Information

Orlando, FL @ FDC 
Gaylord Palms Resort 
6000 W. Osceola Pkwy, 
Kissimmee, FL, 34746

Friday, June 21st, 2024 
2:00 p.m. to 5:00 p.m. 

At the Florida Dental 
Convention. Conference 
room TBD.

We cordially invite you to attend this immersive seminar about planning
for your future. Learn from industry experts to successfully navigate 
selling or buying a practice.

Topics of Discussion

Featured Speakers

Greg Jones, Dental Practice Broker 
Doctor's Choice

Jason Kaplan, Esq. 
Palm Beach Law Group

Michael DeMeola, CPA, CVA, CFE 
DeMeola Temple CPA Group

● What is a dental practice
worth and what
determines value

● How to prepare for a
future practice transition

● Current market conditions
& trends

● How to finance your
practice with no money
down

● What costs are involved in
an acquisition

● Legal review: LOI, lease,
asset purchase agreement
and more

● Should I sell my practice
to a DSO (Corporate
Dentistry)

● What does a buyer
consider when
purchasing? What does a
seller consider when
selling?

● Pitfalls of the legal
process

● How to prepare your
business financials and
documentation

● Taxes, allocation, and
how to minimize costs

● And much more...

How to Attend

This seminar is being conducted through the Florida Dental 
Association (FDA) therefore you must register through the 
FDA. Look for course code "NC14". 

We look forward to sharing our knowledge. See you there!

Are You Ready for 
Ownership or Retirement? 
Start Planning Today. 
Course Code: NC14



Lou Graham, DDS
Dental degree, Emory University 
School of Medicine; general practice 
residency, University of Chicago 
Hospitals; founder, Catapult 
Education; multi-group practice, 
Chicago, IL.
Pages 35, 38
Conflict of Interest Disclosure: 
Dr. Graham has financial or other 
interests of some nature in Catapult  
Education.

Anne Guignon, RDH, MPH
Registered dental hygienist; 
master’s degree in public health, 
University of Texas Health Science 
Center at Houston (UTHealth) 
School of Public Health; adjunct 
faculty, UTHealth.
Pages 33, 48, 50, 63
Conflict of Interest Disclosure: Ms. 
Guignon has financial or other inter-
ests of some nature in CAO Group, 
Colgate and Ortek Therapeutics.

Kevin Henry, MA
Master’s degree, University of Okla-
homa; editor-in-chief, DrBicuspid; 
founder, Dental Assistant Nation.
Pages 16, 24, 33, 34, 50
Conflict of Interest Disclosure: None 
Reported

Kay Hickey
Dental assistant diploma, St. Cloud 
Technical and Community College; 
product and efficiency consultant, 
Zirc Dental Products.
Pages 16, 24, 34, 50, 51
Conflict of Interest Disclosure: Ms. 
Hickey has financial or other inter-
ests of some nature in Zirc Dental 
Products Inc.

Casey Hiers
Bachelor’s degree, Purdue Universi-
ty; national director, Four Quadrants 
Advisory; co-host, The Millionaire 
Dentist Podcast.
Pages 19, 51
Conflict of Interest Disclosure: Mr. 
Hiers has financial or other interests 
of some nature in Four Quadrants 
Advisory.

Farokh Jiveh, DDS
Dental degree, Virginia Common-
wealth University School of Dentist-
ry; clinical and course director, Palm 
Beach Dental Academy; private 
practice, Royal Palm Beach, FL.
Page 15
Conflict of Interest Disclosure: Dr. 
Jiveh has financial or other inter-
ests of some nature in Straumann 
USA. 

Sarah Jockin, DDS
Dental degree, University of Califor-
nia School of Dentistry; associate 
clinical professor, University of 
Florida College of Dentistry; founder 
and director, Full Arch Success; 
private practice, Lutz, FL.
Pages 34, 51
Conflict of Interest Disclosure: 
Dr. Jockin has financial or other 
interests of some nature in BioHo-
rizon, Full Arch Success, ITX Pros, 
Meisinger and SprintRay.

Jo-Anne Jones, RDH
Registered dental hygienist; presi-
dent, RDH Connection Inc.
Pages 15, 17, 35, 63
Conflict of Interest Disclosure: Ms. 
Jones has financial or other inter-
ests of some nature in LED Dental 
Inc. and Orascoptic.

Greg Jones
Bachelor’s degree in interdisci-
plinary studies, Florida Atlantic 
University; principal and broker 
associate, Doctor’s Choice Practice 
Transitions LLC.
Pages 19, 34
Conflict of Interest Disclosure: 
Mr. Jones has financial or other 
interests of some nature in Doctor’s 
Choice Practice Transitions LLC.

Ron Kaminer, DDS
Dental degree, University at Buffalo 
School of Dental Medicine; private 
practice, Hewlett and Oceanside, 
NY.
Pages 35, 38
Conflict of Interest Disclosure: 
Dr. Kaminer has financial or other 
interests of some nature in Air Tech-
niques, GC America, Perio Protect, 
Premier Dental, VOCO America Inc. 
and Weave.

 Jason Kaplan, JD
Juris doctorate, Oklahoma City 
University; founder, Palm Beach 
Law Group. 
Pages 19, 34
Conflict of Interest Disclosure: 
Mr. Kaplan has financial or other 
interests of some nature in Digital 
Resource and Doctor’s Choice 
Practice Transitions LLC.

Waji Khan, DDS, MBA, MEd
Dental degree, University of Toronto 
(UT) Faculty of Dentistry; dental 
officer, Canadian Armed Forces; 
clinical instructor, Dalhousie Uni-
versity and UT Faculty of Dentistry; 
private practice, Toronto, Canada.
Pages 35, 37, 53
Conflict of Interest Disclosure: None 
Reported

Shiva Khatami, DDS, PhD
Dental degree, Shahid Beheshti 
University of Medical Sciences; PhD 
in craniofacial biology, University 
of British Columbia; certificate in 
orthodontics and dentofacial or-
thopedics, University of Rochester; 
private practice, Davie, FL.
Page 54
Conflict of Interest Disclosure: None 
Reported

Mark Kleive, DDS
Dental degree, University of 
Minnesota School of Dentistry; 
visiting faculty member, The Pankey 
Institute; private practice, Black 
Mountain, NC.
Pages 16, 17, 37, 54
Conflict of Interest Disclosure: None 
Reported

Karese Laguerre, RDH
Registered dental hygienist; found-
er, Myo Spot.
Pages 37, 55
Conflict of Interest Disclosure: Ms. 
Laguerre has financial or other 
interest of some nature in Myo Spot.

 
Lucas Lammott
Owner, M31 Dental Studio.
Pages 39, 52
Conflict of Interest Disclosure: Mr. 
Lammott has financial or other 
interests of some nature in M31 
Dental Studio.
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Jeffrey Lineberry, DDS
Dental degree, University of North 
Carolina at Chapel Hill School 
of Dentistry; lead mentor, Spear 
Education; private practice, Moores-
ville, NC.
Page 55
Conflict of Interest Disclosure: Dr. 
Lineberry has financial or other 
interests of some nature in Brassler 
USA, DMG America, GC America, 
Microdental Lab and WhipMix.

Roberto Macedo, DDS, MS, PhD
Dental degree, master’s degree and 
PhD in operative dentistry, Paulista 
University School of Dentistry in 
São Paulo, Brazil; prosthodontics 
residency, University of Alabama 
Dental School and the Veterans Af-
fairs Medical Center in Birmingham, 
AL; private practice, Tampa, FL.
Page 17
Conflict of Interest Disclosure: None 
Reported

Jeanette MacLean, DDS
Dental degree, University of South-
ern California School of Dentistry; 
group practice, Glendale, AZ.
Pages 55, 56
Conflict of Interest Disclosure: Dr. 
MacLean has financial or other 
interests of some nature in Elevate 
Oral Care, GC America and NuSmile.

Robert McDermott
Bachelor’s degree in business ad-
ministration, Dowling College; chief 
executive officer and president, 
iCoreConnect Inc.
Pages 17, 19, 24
Conflict of Interest Disclosure: 
Mr. McDermott has financial or 
other interests of some nature in 
iCoreConnect Inc.

Daniel McNeff
Chief executive officer, Legally 
Mine LLC.
Page 39
Conflict of Interest Disclosure: 
Mr. McNeff has financial or other 
interests of some nature in Legally 
Mine LLC.

Michael Melkers, DDS
Dental degree, Marquette University 
School of Dentistry; advisor and 
visiting faculty member, The Pankey 
Institute; private practice, Hanover, 
NH.
Pages 39, 52
Conflict of Interest Disclosure:  
None Reported

Robert Miller, DDS, MS
Dental degree, New York University 
College of Dentistry; master’s de-
gree, Hofstra University; residency, 
Flushing Hospital Medical Center; 
director, Center for Advanced Aes-
thetic and Implant Dentistry; private 
practice, Delray Beach, FL.
Pages 19, 56
Conflict of Interest Disclosure: Dr. 
Miller has financial or other inter-
ests of some nature in Impladent 
Ltd.

Elise Newsome, DDS
Dental degree, University of North 
Carolina at Chapel Hill School of 
Dentistry; private practice, Greens-
boro, NC.
Page 18
Conflict of Interest Disclosure: None 
Reported

Jonathan Ng, DDS, MS
Dental degree, University of British 
Columbia (UBC) Department 
of Dentistry; master’s degree in 
prosthodontics, UBC Department of 
Dentistry; private practice, Vancou-
ver, Canada.
Pages 39, 56
Conflict of Interest Disclosure: None 
Reported

Steven Olmos, DDS
Dental degree, University of South-
ern California School of Dentistry; 
founder, TMJ and Sleep Therapy 
Centers International.
Page 58
Conflict of Interest Disclosure: 
Dr. Olmos has financial or other 
interests of some nature in Diamond 
Orthotic Laboratory.

John Olmsted, DDS, MS
Dental degree, University of 
Iowa College of Dentistry and 
Dental Clinics; master’s degree in 
endodontics, University of North 
Carolina at Chapel Hill; adjunct 
professor in endodontics, University 
of North Carolina at Chapel Hill and 
University of Iowa.
Pages 18, 39, 40
Conflict of Interest Disclosure: None 
Reported

Caitlin Parsons, RDH, C-IAYT
Registered dental hygienist; 
certified yoga therapist, Interna-
tional Association of Yoga Therapy; 
founder and ergonomics consultant, 
The Aligned Hygienist and The 
Aligned Practice.
Pages 18, 40
Conflict of Interest Disclosure: None 
Reported

Leslie Pasco, DDS
Dental degree, University of Pitts-
burgh School of Dental Medicine; 
senior seminar instructor, Manage-
ment Experts seminars.
Pages 16, 24, 40, 58
Conflict of Interest Disclosure: None 
Reported

Amrita Patel, DDS
Dental degree, New York University 
College of Dentistry; general prac-
tice residency, Nassau University 
Medical Center; director of member 
benefits, American Association of 
Women Dentists; adjust faculty, 
University of South Dakota.
Page 40
Conflict of Interest Disclosure: None 
Reported

Nilesh Patel
Bachelor’s degree in finance, Florida 
State University; vice president 
and regional business development 
officer, Bank of America Practice 
Solutions.
Pages 10, 19
Conflict of Interest Disclosure: Mr. 
Patel has financial or other interests 
of some nature in Bank of America 
Practice Solutions.

Laci Phillips Newland
Founding partner, Practice 
Dynamics.
Pages 24, 41, 59
Conflict of Interest Disclosure: Ms. 
Phillips Newland has financial or 
other interest of some nature in 
Practice Dynamics.
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Nichole Pieters, MS, RN
Bachelor’s of Science in Nursing 
and Master’s of Science in Health-
care Services Leadership and Man-
agement, University of Maryland; 
certified emergency nurse; certified 
professional in healthcare quality; 
certified professional in patient 
safety; patient safety risk manager, 
The Doctors Company’s Southeast 
Region.
Page 59
Conflict of Interest Disclosure: Ms. 
Pieters has financial or other inter-
ests of some nature in The Doctors 
Company.

Michael Ragan, DMD, JD, LLM
Dental degree, University of Penn-
sylvania School of Dental Medicine; 
juris doctorate, Georgetown Univer-
sity Law Center; master’s of law de-
gree in health law, Loyola University 
College of Law; clinical professor in 
oral and maxillofacial surgery, Nova 
Southeastern University College 
of Dental Medicine; defense trial 
attorney, Miami, FL.
Page 21
Conflict of Interest Disclosure: None 
Reported

Andrew Reingold, DMD
Dental degree, University of Penn-
sylvania School of Dental Medicine; 
general practice residency, Mount 
Sinai School of Medicine; senior 
faculty, The Dawson Academy; 
founding president, Dental Continu-
um; private practice, New York, NY.
Pages 59, 60
Conflict of Interest Disclosure: None 
Reported

Mario Romero, DDS
Dental degree, University of Guaya-
quil School of Dentistry; certificate 
in advanced education in general 
dentistry, University of Rochester 
Eastman Institute for Oral Health; 
private practice, Sarasota, FL.
Page 21
Conflict of Interest Disclosure: 
Dr. Romero has financial or other 
interests of some nature in Coltene 
and KaVo Kerr.

Kenyon Salo
Bachelor’s degree in business, 
University of New Hampshire; 
skydive instructor, U.S. Parachute 
Association; founder, The Bucket 
List Life™.
Page 41
Conflict of Interest Disclosure: None 
Reported

Emme Sanders, RDH
Registered dental hygienist; direc-
tor, Coaching with Inspired Hygiene; 
author.
Pages 16, 21, 22, 63
Conflict of Interest Disclosure: None 
Reported

Katrina Sanders, RDH, M.Ed
Master’s degree in educational 
leadership, Northern Arizona Uni-
versity; registered dental hygienist; 
clinical liaison of hygiene excellence 
and innovation, AZPerio; founder, 
Sanders Board Preparatory.
Pages 41, 60
Conflict of Interest Disclosure: 
Ms. Sanders has financial or other 
interests of some nature in BioGaia 
USA.

Kianor Shah, DMD, MBA
Dental degree, Southern Illinois Uni-
versity School of Dental Medicine; 
master’s degree in business ad-
ministration, Brandman University; 
founding regent, Global Summits 
Institute.
Page 61
Conflict of Interest Disclosure: None 
Reported

Sara Shah, DMD, MMSc
Dental degree, University of Penn-
sylvania Dental School; advanced 
training in General Anesthesia, Oral 
Medicine and Surgery; Malcolm 
Randall VA Medical Center; 
periodontic and implant residency, 
Harvard University; private practice, 
Altamonte Springs, FL.
Page 61
Conflict of Interest Disclosure: None 
Reported

Riad Shanawany, CFP, CRPC
Bachelor’s degree in finance, Uni-
versity of Florida; personal financial 
planning certificate, University of 
Miami; chartered retirement plan-
ning counselor; president and chief 
executive officer, Myriad Capital.
Pages 19, 41
Conflict of Interest Disclosure: Mr. 
Shanawany has financial or other 
interests of some nature in Myriad 
Capital.

Todd Shatkin, DDS
Dental degree, University of 
the Pacific School of Dentistry; 
president emeritus, International 
Academy of Mini Dental Implants; 
owner, Shatkin F.I.R.S.T. LLC; private 
practice, Amherst, NY.
Pages 19, 22
Conflict of Interest Disclosure: 
Dr. Shatkin has financial or other 
interests of some nature in Shatkin 
F.I.R.S.T. LLC.

Richard “Sully” Sullivan, DDS
Dental degree, University of Tennes-
see College of Dentistry; instructor, 
3D Dentists; private practice, 
Nashville, TN.
Pages 4, 22
Conflict of Interest Disclosure: None 
Reported

Kevin Suzuki, DMD, MS
Dental degree, Nova Southeastern 
University; periodontology and 
implantology residency, Temple 
University; clinical assistant 
professor, University of Washington 
and Temple University; practicing 
dentist, Seattle, WA.
Pages 22, 23, 42, 57
Conflict of Interest Disclosure: Dr. 
Suzuki has financial or other inter-
ests of some nature in BioHorizons, 
HuFriedy Group and Millennium 
Dental Technologies.
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Arthur Tomaro, DDS, MS
Dental degree, University of Mich-
igan School of Dentistry; master’s 
degree in biology and histology, 
University of Michigan; group 
practice, Naples, FL.
Pages 19, 23
Conflict of Interest Disclosure: 
Dr. Tomaro has financial or other 
interests of some nature in Ketten-
bach LP.

Thomas Viola, RPh
Doctor of pharmacy degree, St. 
John’s University; founder, Phar-
macology Declassified; educator, 
New York University (NYU); author, 
Endeavor Business Media; consul-
tant on scientific affairs, American 
Dental Association.
Pages 16, 23, 42
Conflict of Interest Disclosure: None 
Reported

Kathryn Vorwald, DDS, MD
Dental degree, University of Minne-
sota School of Dentistry; medical 
degree, Wayne State University 
School of Medicine; surgical resi-
dency, Ascension Health in Detroit: 
oral and maxillofacial surgeon, 
Lakeland, FL.
Pages 19, 61
Conflict of Interest Disclosure: 
Dr. Vorwald has financial or other 
interest of some nature in New 
Teeth Now.

Dianne Watterson, RDH, MBA
Master’s degree in business 
administration, Ashford University 
School of Business; registered 
dental hygienist; certified grief 
counselor, American Academy of 
Grief Counseling; owner, Watterson 
Speaking and Consulting LLC.
Pages 23, 63
Conflict of Interest Disclosure: None 
Reported

Thomas Wiedemann, DDS, MD, 
PhD
Dental and medical degrees, 
Ludwig-Maximilians University 
of Munich; PhD in cardiovascular 
physiology, RWTH Aachen Univer-
sity; oral and maxillofacial surgery 
residency, Ulm Medical Center and 
German Armed Forces Hospital; 
associate professor and assistant 
director, Advanced Clinical Fellow-
ship Program in Oral Surgery at New 
York University College of Dentistry.
Page 42
Conflict of Interest Disclosure: None 
Reported

Juan Yepes, DDS, MD, MPH, MS, 
DrPH
Dental and medical degrees, Pon-
tifical Javeriana University; dental 
public health residency, Texas A & 
M Health Science Center Baylor 
College of Dentistry; pediatric 
dentistry residency, University of 
Kentucky; oral medicine residency, 
University of Pennsylvania; certified, 
American Board of Pediatric 
Dentistry, Oral Medicine and Dental 
Public Health; associate dean of 
graduate education, Indiana Univer-
sity School of Dentistry.
Pages 25, 42, 43, 62, 75
Conflict of Interest Disclosure: None 
Reported

Roya Zandparsa, DMD, MSc
Dental degree, Tufts University 
School of Dental Medicine; master’s 
degree in biomaterials and biomet-
rics, New York University College of 
Dentistry (NYUCD); certificate in 
prosthodontics, NYUCD; fellowship 
in implant dentistry, Harvard Uni-
versity School of Dental Medicine 
(HSDM); clinical associate of 
prosthodontics, Tufts University 
School of Dental Medicine; lecturer, 
HSDM; vice president, founder and 
CEO, Expert Dental Advisory.
Pages 25, 43
Conflict of Interest Disclosure: Dr. 
Zandparsa has financial or other in-
terests of some nature in Dentcore 
and ZimVie.

LIVE IN SPANISH!

2-5 PM | CE CREDITS: 3

Dr. Juan Yepes, DDS, MS
Get the most up-to-date information 
regarding the fascinating and complex 
field of dental traumatology in children 
and adolescents in Spanish! 

SATURDAY, JUNE 22

COURSE HIGHLIGHT

See full course details and pricing on page 62.

SPANISH VERSION: AN UPDATE ON DENTAL 
TRAUMATOLOGY IN THE PEDIATRIC AND 
ADOLESCENT PATIENT | C72
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ATTENDEE BASICS
LOCATION

FDC2024 will be held at the Gaylord Palms Resort & Convention 
Center located at 6000 W. Osceola Parkway, Kissimmee, FL 34746.	

HOTEL RESERVATIONS
Visit hotel.floridadentalconvention.com to make your reservation 

online at either hotel. FDC does not use a third party for hotel reser-
vations. 

GAYLORD PALMS RESORT & CONVENTION CENTER
	■ Room Rate: $215 per night, including free self-parking
	■ Reservations: Call 877.491.0442 to make your reservation within 

the room block

FAIRFIELD INN & SUITES
	■ Room Rate: $129 per night, including free self-parking and breakfast
	■ Reservations: Call 407.390.1532 to make your reservation within 

the room block
	■ Shuttle service to Gaylord Palms is not provided

FREE REMOTE PARKING &  
SHUTTLE SERVICE

Free remote parking is the most convenient option for FDC attend-
ees not staying at Gaylord Palms. Free shuttle service is provided at 
Wide World of Sports just minutes from Gaylord Palms. Shuttle ser-
vices will run every 15-30 minutes beginning on Thursday, June 20 at 
7 AM and continuing through Saturday, June 22 at 6 PM. Directions to 
off-site parking and the detailed shuttle schedule will be available one 
month prior to FDC at floridadentalconvention.com.

Note: Allow ample time (at least one hour prior to course start) 
for parking and shuttle service. Refunds will not be given for courses 
missed due to parking or shuttle delays.

If you are not a hotel guest, there is a $35 self-parking or $47 valet 
daily charge at Gaylord Palms. Gaylord Palms parking is extremely 
limited for drive-in attendees and remote parking is recommended.

BADGE PRINTING & MATERIALS
Badges are issued based on the registration category specified 

and are required for entry into all courses, events and the Exhibit Hall. 
Badges will not be mailed — attendees will receive a barcoded email 
one week prior to the meeting. Bring this email (electronic or hardcopy)  
with you on-site to print your badge.

NON-SMOKING/NON-VAPING MEETING	
In keeping with good health practices, FDC has been officially desig-

nated a non-smoking and non-vaping meeting.

EMOTIONAL SUPPORT ANIMALS 
If you require an emotional support animal (ESA), please contact 

FDC by Monday, June 17 at 800.877.9922. Under the Americans with 
Disabilities Act, ESAs are not given the same rights and exemptions as 
service animals and approval of ESAs in public areas and businesses 
are at the discretion of those entities. If prior approval is not given by 
FDC, attendees will be asked to remove the ESA from the event.

REGISTRATION INFORMATION
PREREGISTRATION

Advance preregistration saves time and money. All courses, includ-
ing workshops, will be registered à la carte. To receive the Early Bird 
rate, registrations must be paid online or submitted by mail and 
postmarked by April 12, 2024. To receive the Regular rate, registra-
tions must be paid online or submitted by mail and postmarked by 
June 7, 2024. Registration forms submitted via mail postmarked after 
the June 7 deadline will not be processed. All registration activity after 
this deadline will be subject to on-site pricing and must be completed 
online or at the on-site registration desk at Gaylord Palms. All fees for 
on-site registration increase by at least $20 per registrant and by at 
least $10 per course.

HOW TO REGISTER
Register online at floridadentalconvention.com, by using the QR 

code, or complete the Advance Registration Form and mail to:

Florida Dental Convention
Attn: FDC Meeting Assistant
545 John Knox Road, Ste. 200
Tallahassee, FL 32303 
 

Please only use one method of transmission to avoid duplicate records 
or multiple charges. Telephone and fax registration is not available.

You may adjust your registration online at any time at flori-
dadentalconvention.com or by calling the FDC customer service line, 
850.807.4997, Monday-Friday, 8 AM-5 PM. However, on-site pricing 
for all online and in-person adjustments will apply after June 7. See 
page 77 for the cancellation policy. 

FEE PAYMENT
All fees must be made in U.S. dollars by Visa, MasterCard, Discover, 

American Express or by personal check drawn on a U.S. bank and made 
payable to the Florida Dental Association. Although we try to assure 
accuracy, FDC cannot be responsible for any typographical fee errors in 
our printed registration brochure or on our website.
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CHILD REGISTRATION
Children ages 8 to 18 who want to attend Live at FDC, Jurassic 

Party or the Exhibit Hall must be registered and have a badge for entry. 
Children younger than 8 years of age do not need a badge but must 
be accompanied by a registered parent or guardian to attend evening 
social events. Children are only allowed in the Exhibit Hall if accompa-
nied by a registered parent or guardian. Infant strollers and carriages 
are not allowed in the Exhibit Hall, unless medically necessary, at 
any time other than the designated stroller hours of 9-11 AM on 
Saturday, June 22. For the safety and convenience of others, the use 
of baby carriers is strongly encouraged.

GUEST REGISTRATION
Non-dental spouses and family older than 18 must register as a 

Guest. Attendees registered as “Guest” may attend registered keynote 
sessions and courses, the Exhibit Hall, and registered events such as 
Live at FDC and the Jurassic Party. Registered guests are unable to 
receive CE credit for any courses attended. Guests who want CE credit 
should register as their appropriate professional category.

FREE EXHIBIT HALL PASSES	
Free Exhibit Hall Only registrations are available for non-FDA mem-

ber dentists, team members and their guests. Access to the Exhibit Hall 
is included in the free FDA member preregistration. This registration 
category allows attendees to only access the Exhibit Hall. Exhibit Hall 
Only registrants may not take courses or attend any events such as 
Live at FDC and the Jurassic Party. To upgrade your registration, call 
850.807.4997 before June 7, or go to the FDC Registration Desk On-
site.

WORKSHOPS
Registrants may be required to bring instruments or other mate-

rials to workshops or to attend a mandatory prerequisite lecture. In 
addition, it is the responsibility of each registrant to check the course 
description carefully for equipment needs, participant requirements or 
prerequisites. Room capacity for workshops is limited and attendees 
are registered on a first-come, first-paid basis. Seats cannot be held 
without payment.

Disclaimer: For those attending workshops, please be aware of the 
potential risks associated with using new techniques and procedures 
without having fully attained a competency level to practice them.

COURSE WAITING LISTS	
If a course becomes full, registrants may be placed on a waiting 

list. Those registering online can select to be added to a course waiting 
list during the registration process. Those registering via mail will be 
contacted by an FDC representative to be added to the wait list. If 
space opens in the course before June 7, the registrant will be placed 
in the course and the credit card on file will be charged. If the registrant 
does not wish to take the course, contact FDA staff and a refund will 
be processed and the seat will be released to the next attendee on the 
waiting list.

COURSE CANCELLATIONS AND TRANSFERS
A CANCELLATION refers to any termination of a course, workshop, 

event or complete registration for FDC. A TRANSFER refers to the 
movement of an individual out of one course, workshop or event and into 
another course, workshop or event.

CANCELLATIONS & REFUNDS
All cancellations and/or requests for refunds must be made in writing 

and postmarked by June 7, 2024. All complete registration cancellations 
are subject to a service and handling fee of $30 per cancelled registrant. 
Refunds are paid to the individual whose name appears at the top of 
the check or on the credit card used to pay for the registration. Please 
allow up to six weeks after the meeting for refunds to be processed. No 
cancellation refunds for courses, workshops, events or complete 
registrations will be honored for any reason after the June 7, 2024 
deadline. Refunds will not be given for no-shows, employee termina-
tions, or sickness/COVID-19 after the June 7 deadline.

Registration fees for Dentist/ADA Member include dual mem-
bership to the Florida Dental Association and are non-refundable.

ON-SITE TRANSFERS
On-site transfers will not be allowed for any limited seating sessions 

(such as workshops and deep-dive courses). On-site transfers will be 
allowed for lecture courses if space permits. If an individual wishes to 
transfer from one session into another on-site, that individual must pay 
for the difference in cost of the new session. Please see a registration 
agent on-site to inquire about course transfers. No refunds will be 
given for on-site transfers regardless of difference in course tuition.

REGISTRATION DEADLINES
EARLY: March 1-April 12
REGULAR: April 13-June 7
CANCELLATIONS: June 7
ON-SITE: June 8-June 22

QUESTIONS?
For questions regarding the Florida Dental Convention, please con-

tact the FDA at 800.877.9922 or fdc@floridadental.org.

REGISTRATION, COURSE CANCELLATIONS AND TRANSFERS
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CE INFORMATION
CONTINUING EDUCATION (CE) 

CE verification is automatically provided for all attendees. To receive 
CE credit for course attendance, attendees must scan their badge upon 
entering and exiting each course. The system will calculate the amount 
of time an attendee was present and award the credit appropriately. 
Per the Florida Board of Dentistry (BOD), to receive 1 hour of CE credit, 
attendees must be present in a course a minimum of 50 of the 60 
minutes. 

Attendees will be emailed their CE certificate automatically 
by June 24, 2024. Attendees also can obtain a printed CE certificate 
at any time after the end of their courses. CE stations are located on 
the classroom level Thursday through Saturday, 7 AM-5:30 PM. CE 
certificates can be accessed online for free after the convention at 
floridadentalconvention.com.

All verified course attendance will be automatically submitted 
for Florida-licensed attendees to CE Broker on their behalf no later 
than July 22, 2024. Your CE certificate will list all registered verified 
courses attended; however, credit will not be reported to CE Broker 
for non-credit (NC) course codes. Verified course attendance for NC 
courses will be listed as zero hours on your CE certificate. Each state 
varies in what is accepted for continuing education and those courses 
can be self-reported to your reporting entity after the event, should your 
organizing BOD accept those courses.

CE REQUIREMENTS
Florida dentists are required to complete a minimum of 30 credit 

hours of approved continuing education in dental-related subjects each 
biennium. Attendees can earn up to 20 credit hours at FDC.

The Florida BOD accepts up to 3 hours of credit biennially for prac-
tice-management courses that address: principles of ethical practice 
management, substance abuse, effective communication with patients, 
time-management and burnout-prevention instruction. Dentists who 
have questions about whether the Florida BOD will accept a particular 
course should visit its website (floridasdentistry.gov/licensing/dentist) 
or call 850.245.4474.

ADA CERP
The Florida Dental Association (FDA) is approved as a continuing 

education provider by the Florida BOD. The FDA also is an ADA CERP 
Recognized Provider. ADA CERP is a service of the American Dental As-
sociation to assist dental professionals in identifying quality providers 
of continuing dental education. ADA CERP does not approve or endorse 
individual courses or instructors, nor does it imply acceptance of credit 
hours by boards of dentistry.

Concerns or complaints about a CE provider may be directed to 
the provider or to the Commission for Continuing Education Provider 
Recognition at ccepr.ada.org.

COURSE CODE KEY

C Clinical Course, CE approved by Florida BOD

PM Practice Management Course, CE approved by Florida BOD

W Hands-on Workshop, CE approved by Florida BOD

MR Hands-on Mini-residency, CE approved by Florida BOD

DD Deep Dive Course, CE approved by Florida BOD

NC Non-credit Course, Not CE approved by Florida BOD

DISCLAIMERS/POLICIES
VIDEO RECORDING/PHOTOGRAPHY DISCLAIMER

Video recording and photography is strictly prohibited in all scien-
tific sessions unless otherwise stated by the speaker. Course audio 
recordings are available to purchase onsite for $20 each, if you wish to 
view course content at a later date. 

COURSE SATISFACTION DISCLAIMER
Should you choose to register for a course knowing you are outside of 

the recommended audience, refunds will not be issued if you are dissatis-
fied with the course.

SCIENTIFIC PROGRAM DISCLAIMER
The FDA and the Committee on Conventions and Continuing 

Education make every effort to present high-caliber speakers in their 
respective areas of expertise. The speakers’ in no way imply endorse-
ment of any product, technique or service presented during these 
presentations. The FDA specifically disclaims responsibility for any 
material presented. In addition, participants must always be aware of 
the hazards of using limited knowledge in integrating new techniques 
or procedures into their practice. Only sound evidence-based dentistry 
should be used in patient therapy.

PHOTO RELEASE POLICY
By registering for FDC2024, you are authorizing the FDA the right 

to photograph you, your invitees and guests while attending courses or 
using common or public areas of the hotel, and to use the photographs 
in all formats and media for any purpose, including for education, 
marketing and trade purposes. By registering, you release FDA from all 
claims arising out of the use of the photographs, including without lim-
itation all claims for compensation, libel, invasion of privacy or violation 
of copyright ownership.

EMAIL LIST POLICY
By registering for FDC2024, you authorize the FDA to add you to its 

email marketing list to receive convention updates for 2024 and subse-
quent years. You can opt out at any time but will not receive pertinent 
information regarding your registration.
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REGISTRATION/COURSE PRICING DEADLINES
Early Bird Registration Pricing: 3/1/24-4/12/24
Regular Registration Pricing: 4/13/23-6/7/24
On-site Registration Pricing: 6/8/24-6/22/24

                 REGISTRATION CATEGORIES (Select one)

Save money and register early!
On-site registration and course fees are higher.                 

CATEGORIES FEE (BY 6/7) FEE (ON-SITE)

DENTISTS

	o Dentist/FDA Member $0 $65

	o Dentist/ADA Member** $130 $160

	o Dentist/Active Military Member  $50 $70

	o Dentist/Non-ADA/FDA Member  $360  $380

	o Int’l Dentist/ADA Affiliate Member $315 $335

	o Int’l Dentist/Non-ADA Affiliate 
Member $360 $380

DENTAL STUDENTS

	o Dental Student/ASDA Member $0 $50

	o Dental Student/Non-ASDA 
Member $50  $70

TEAM MEMBERS

	o Section Business Assistant* $50  $70

	o Non-Section Business Assistant  $80  $100

	o Section Chairside Assistant*  $50  $70

	o Non-Section Chairside Assistant  $80  $100

	o Section Hygienist*  $50  $70

	o Non-Section Hygienist $80  $100

	o Lab Technician  $50  $70

GUESTS/FAMILY

	o Child (8-18)  $25 $30

	o Guest (19+)  $50 $55

EXHIBIT HALL PASS

	o Exhibit Hall Only $0 $0

	o Role in the Dental Office (or Guest):

 

                ATTENDEE INFORMATION (Please complete one registration form per person)

ATTENDEE NAME

MAILING ADDRESS

CITY

STATE						      ZIP 

PHONE

EMAIL ADDRESS

LICENSE # (IF APPLICABLE)

ADA # (IF APPLICABLE)

EMERGENCY CONTACT NAME

EMERGENCY CONTACT PHONE

	o General Practice
	o Oral Pathology	
	o Orthodontics	
	o Prosthodontics	
	o Dental Assoc. Admin.

	o Endodontics	
	o Oral Surgery	
	o Pediatric Dentistry	
	o Public Health	
	o Retired

	o Oral Medicine	
	o Oral & Maxillofacial 

Radiology	
	o Periodontics	
	o Dental School Faculty

               PRACTICE TYPE  (Select one)

2024 FLORIDA DENTAL CONVENTION
PRE-REGISTRATION DEADLINE for mail registration is Friday, June 7, 2024. (Mailed registrations postmarked after this date will not be processed).

1

2

3

*Employees of FDA member dentists are designated Section Members. 

** Dentist/ADA Member registration includes dual membership to the Florida 
Dental Association for 2024. This registration fee is non-refundable.

Note: Guest, Child and Exhibit Hall Only registrations cannot receive CE credit. 
If you wish to receive credit, you must register as the appropriate professional 
category.



CODE # AMOUNT CODE # AMOUNT CODE # AMOUNT CODE # AMOUNT CODE # AMOUNT CODE # AMOUNT

Thurs., June 20 $ $ $ $ $ $

Fri., June 21 $ $ $ $ $ $

Sat., June 22 $ $ $ $ $ $

TOTAL $ $ $ $ $ $

								         

                   METHOD OF PAYMENT 

MasterCard, Visa, AmEx, Discover & check accepted.  
Make checks payable to the Florida Dental Association.

PAYMENT TYPE:    p  CREDIT CARD        p  CHECK 

CREDIT CARD NO.

EXP. DATE			   SECURITY CODE

PRINT NAME ON CARD 

BILLING ADDRESS

CITY

STATE				    ZIP 

CARDHOLDER SIGNATURE

If submitting multiple registration forms for one office and paying for all 
registrations with one credit card or check, you only need to complete 
this section. PLEASE VIEW AND ACKNOWLEDGE FDC POLICIES FOR 
EACH ATTENDEE. 

                    AMOUNT DUE

Refer to the course descriptions starting on page 6 of this booklet for course codes and fees. 
Please duplicate this form for additional registrants in your group.

                   FDC POLICIES  (For each attendee)

Cancellation Policy: All cancellations and/or requests for refunds for FDC2024 must be made in writing 
and postmarked by June 7, 2024. All complete registration cancellations are subject to a service and handling 
fee in the amount of $30 per cancelled registrant. Refunds are paid to the individual whose name appears at 
the top of the check or on the credit card used to pay for registration. Please allow up to six weeks after the 
meeting for refunds to be processed. No refunds will be given for onsite transfers regardless of difference in 
course tuition. No cancellation refunds for FDC2024 courses, workshops, events or complete registrations 
will be honored for any reason after the June 7, 2024 deadline. Refunds will not be given for no-shows, 
employee terminations, or sickness/COVID-19 after the June 7 deadline. Registration fees for Dentists/ADA 
Member includes dual membership to the Florida Dental Association and are non-refundable. 

Photo Release Policy: By registering for the 2024 Florida Dental Convention, you are authorizing the 
Florida Dental Association (FDA) the right to photograph you, your invitees and guests while attending 
courses or using common or public areas of the hotel and to use the photographs in all formats and media 
for any purpose, including for education, marketing and trade purposes. By registering, you release FDA from 
all claims arising out of the use of the photographs, including without limitation all claims for compensation, 
libel, invasion or privacy or violation of copyright ownership. 

Email List Policy: By registering for the 2024 Florida Dental Convention, you authorize the Florida 
Dental Association (FDA) to add you to its email marketing list to receive convention updates for 2024 and 
subsequent years. You can opt-out at any time but will not receive pertinent information regarding your 
registration.

Course Satisfaction Disclaimer: Should you choose to register for a course knowing you are outside 
the recommended audience, refunds will not be issued if you are dissatisfied with the course.

Video Recording/Photography Disclaimer: Video recording and photography is strictly prohibited 
in all scientific sessions unless otherwise stated by the speaker. Course audio recordings are available to 
purchase onsite for $20 each, if you wish to view course content at a later date.

	o I certify that I have read the above FDC policies and agree to abide by the terms and conditions of 
 these policies. 

ATTENDEE SIGNATURE

(Application without signatures from each attendee will not be accepted)

              SPECIAL EVENTS  (Check all that apply)

	o Thursday, June 20 
LIVE! at FDC Party  |  8-11 PM  |  FREE	

	o Friday, June 21 
FDA Awards Luncheon  |  11:30 AM-1 PM  |  Ticket: $55, Table of 10: $550

	o Friday, June 21 
Jurassic Party  |  7:30-10:30 PM  |  FREE	

CATEGORY AMOUNT

REGISTRATION TOTAL (SECTION 3) $

COURSE FEE TOTAL (SECTION 4) $

AWARDS LUNCHEON TOTAL (SECTION 5) $

GRAND TOTAL $

PRE-REGISTRATION DEADLINE  
for mail registration is Friday, June 7, 2024. (Mailed registrations 

postmarked after this date will not be processed).

4

7
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COURSE SELECTION 	

CHECK NO.



LIVE!

F r e e  f o r  a l l  a t t e n d e e s !

Featuring live music from

Name badges are required for attendees over 8 years of age. 

Thursday

8-11 PM

20
June

Keep rocking all night long at this 
family-friendly event featuring Blonde Ambition Band 
covering the hottest hits from yesterday and today!

at 
FDC
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545 John Knox Road, Ste. 200 
Tallahssee, FL 32303

   7:30-10:30 PM

Registration and name badges are required for all attendees over 8 years of age.

Live Music  |  Costumes Encouraged   |  Family-Friendly Entertainment

FOR ALL REGISTERED ATTENDEES!FREE 

PARTY
Friday, June 21




